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FiRE #118
A nonprofit wants to run an enrollment report for its education classes.

‘Which Program Management Module object should the consultant use to build the report?

e A Service

e B. Program Engagement
¢ C. Program Cohort

¢ D. Service Delivery
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To run an enroliment report for education classes in Salesforce using the Program Management Module (PMM), the "Program
Engagement" object is the most appropriate. Here are the steps to create such a report:

Understand Program Engagements:

Program Engagements track the relationship between a participant (Contact) and the program (Program) they are enrolled in. This
object captures key details like enroliment status, start and end dates, and related services.

Create a Custom Report Type:

Navigate to Setup > Report Types.

Click "New Custom Report Type."

Select "Program Engagement” as the primary object.

Define the relationships with related objects such as Contacts and Programs.

Build the Enroliment Report:

Go to the Reports tab and click "New Report.”

Select the custom report type you just created.

Add relevant fields such as Participant Name (Contact), Program Name, Enrollment Status, Start Date, and End Date.
Apply filters to narrow down the report to specific classes or time periods as needed.

Customize and Save the Report:

Group the report by Program Name or Participant Name to get a clear view of enroliments.

Add summary fields to count enrollments or calculate averages if needed.

Save and run the report to view the enroliment data.

Reference:

Salesforce Program Management Module Documentation: Detailed instructions on setting up and using PMM for managing
programs and engagements. Salesforce PMM Documentation.

P8 #119

A system admin used NPSP Contact Merge and notices the number of household accounts has changed from
12,345 to 12,300 and is concerned that accounts have been lost.

What is the likely cause for the missing accounts?

A. The merge combines Household Accounts with Contacts.

B. The merge automatically creates Household Accounts.

C. The merge converts Household Accounts to Household custom object records.

D. The merge automatically deletes any empty Household Accounts without Contacts or Opportunities.
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httpsJ//powerofus. force.convs/article/NPSP-Merging-Contacts

When using the NPSP Contact Merge functionality, any empty Household Accounts that do not have associated Contacts or
Opportunities are automatically deleted. This is likely the cause of the reduction in the number of household accounts noticed by the
system administrator.

Steps to Verify:

* Check Merge Settings:

* Review the settings and configuration of the NPSP Contact Merge process to understand its behavior regarding empty Household
Accounts.

* Review Audit Logs:

* Check the Salesforce audit logs to see the details of the merge operations and confirm that empty Household Accounts were
deleted.

* Restore if Necessary:

* Ifthe deletion of empty Household Accounts was unintended, use data recovery options to restore any necessary records.
References:

Salesforce Nonprofit Success Pack Documentation

Salesforce Trailhead: Merge Duplicate Records in Nonprofit Success Pack

R #120
A finance associate needs to track specific funds associated with gifts from individuals and organizations. Gifts may be received as



either single amounts associated with one or more finds, and totals by fund will need to be reported on for reconciliation with a
finance system.
How should the consultant accomplish this with NPSP?

¢ A Create Campaign records for each of the finds, create a custom Lookup to Campaigns on the Payment Object, and
associate them with Payment records representing the amounts towards each fund.

¢ B. Create Campaign records for each of the funds, and associate them with the Opportunity Primary Campaign field on the
Opportunity records representing the amounts towards each fund.

¢ (. Create a custommuilti-select picklist on the Opportunity record to allow for choosing each of the finds towards which the
gift is designated.

¢ D. Create General Accounting Unit records for each of the funds, and associate them with the Opportunity by GAU
Allocation record amounts representing the amounts towards each fund.

EX: D

R #121
‘Which one do you like?

e A Create a custom text formula field on the Contact and create a Customizable Rollup Filter using Donor Streak as the
Operation

¢ B. Create a custom currency field on the Contact and create a Customizable Rollup Filter using Donor Streak as the
Operation

¢ C. Create a customtext field on the Contact and create a Customizable Rollup Filter using Donor Streak as the Operation

¢ D. Create a custom number field on the Contact and create a Customizable Rollup Filter using Donor Streak as the Operation

ZR: C
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A nonprofit organization wants the ability to provide refunds for donations, but when a Gift Refund record is created, the original Gift
Transaction record is not updated to Fully Refunded.

‘What should the organization do next?

e A. Update the Status on Gift Refind to Conpleted,
¢ B. Update the Fundraising Access permission set to include Gift Refund.
¢ C. Backdate the refind to match the original date of the Gift Transaction.
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