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Guidewire Associate Certification - InsuranceSuite Analyst - Mammoth
Proctored Exam Sample Questions (Q11-Q16):

NEW QUESTION # 11
Which of'the following is an example of how User Story Cards can be customized:

A. Duplicate the requirement fields on all tabs

B. Add a new colunmn for test results

C. Add a new column column to each tab with requirement number
D. Add a new tab for needs like data mapping

E. Add a requirements field to the Ul Mockup Tab

Answer: D

Explanation:

Comprehensive and Detailed Explanation:

In the Guidewire SurePath methodology, while there is a standard template for User Story Cards (typically containing standard fields
like Description, Acceptance Criteria, and Assumptions), the methodology explicitly allows for customization to suit specific project
needs or story types.

Adding a new tab for needs like Data Mapping (Option B)is the most common and valid example of this customization.

* Context:ForIntegration User Stories, the standard "As a... I want..." text format is often nsufficient to capture the technical detail
required for data exchange.

* The Customization:Analysts often add a dedicated "Data Mapping" tab (if using an Excel-based card) or a specific section (if using
Jira/Rally) to define theSource-to-Target mapping, This table specifies exactly which field in the Guidewire Data Model (e.g.,

Claim LossDate) maps to which field in the external system.

* Benefit:This keeps the main "Story" tab clean and readable while providing the developers with the precise technical specifications
they need in the same artifact, rather than forcing them to hunt for a separate spreadsheet.

Why other options are incorrect:

* E. Duplicate requirenment fields:This creates redundancy and maintenance issues (updating one tab but forgetting the other).

* A. Add requirements to Mockup Tab:UI Mockups are visual aids; requirements (rules) should remain in the Acceptance Criteria
section to ensure they are tested.

* C. Add column for test results:TestResultsare execution artifacts generatedafterthe story is built; they belong in the Test
Management tool (like Zephyr or ALM), not on the Requirements Card itself.

NEW QUESTION # 12
During the development phase of the project, what activities are completed in relationship to user stories? (Select two)

A. User story solutions are configured by developers

B. User stories are all evaluated for inclusion in project scope

C. User stories are tested by Quality Analysts against acceptance criteria
D. User stories are initially prioritized for scheduling in sprints

E. User stories are checked into the production code branch by developers

Answer: A,C

Explanation:

Thedevelopment phaseof a Guidewire project is where approved and prioritized user stories are implemented and validated.
During this phase,developers configure solutionsfor user stories (Option C). This includes product model configuration, rules, Ul
changes, and integrations as required by the story.

At the same time,Quality Analysts test user stories against documented acceptance criteria(Option B).

This ensures the implemented solution meets business expectations and behaves correctly across scenarios.

The other options occur in different phases. Scope evaluation and prioritization happen during Inception, and code is promoted to
production during Deployment.

NEW QUESTION # 13
During a major upgrade of the Guidewire Cloud platform, a customer experiences unexpected downtime for their production



environment. What is the MOST likely reason why strict adherence to Guidewire Cloud Standards could have mitigated this issue?

¢ A. Adhering to Cloud Standards ensures that customer-specific customizations are compatible with the new platform version,
reducing the risk of upgrade failures.

¢ B. Following Cloud Standards eliminates the need for any customer involvement during Guidewire Cloud platform upgrades.

¢ C. Cloud Standards dictate the timing and duration of all platform upgrades, allowing customers to control the schedule.

¢ D. Cloud Standards provide a mechanism to automatically roll back the upgrade in case of any issues detected during the
process.

Answer: A

Explanation:

Guidewire Cloud Standards are designed to ensureupgradeability, stability, and reliabilityof customer environments. The most likely
reason adherence could have mitigated unexpected downtime isOption C.

By following Cloud Standards, customer-specific customizations remaincompatible with platform upgrades

. These standards restrict unsupported customization patterns and enforce best practices that ensure new platform versions can be
applied smoothly.

The other options are incorrect. Cloud Standards do not eliminate customer nvolvement (Option A), do not guarantee automatic
rollback (Option B), and do not give custorrers control over upgrade schedules (Option D).

NEW QUESTION # 14
Identify which of the following are phases in the Guidewire Project Lifecycle:

A. Delivery

B. Deployment
C. Development
D. Maintenance
E. Initiation

F. Inception

Answer: B,C,F

Explanation:

The Guidewire implementation methodology (SurePath) structures the project lifecycle into distinct phases to ensure value delivery
and risk management. Based on the InsuranceSuite Analyst documentation, the correct phases from your list are:

* Inception (C):This is the mitial phase of the project execution (following Pre-Inception). The primary goals are to confirm the
scope, produce the initial backlog of user stories, finalize the project plan, and obtain agreement on the Minimum Viable Product
(MVP).

* Development (F):This is the iterative "Construction” phase. It is divided into multiple Sprints. During this phase, the team configures
the application, develops integration points, and conducts unit testing to turn user stories into working software.

* Deployment (D):This phase focuses on moving the application from the test environment to the Production environment. It includes
final "Deployment Prep" activities such as data migration, performance tuning, user training, and the actual "Go-Live" event.

Why the other options are incorrect:

* A. Maintenance:While "Support & Maintenance" occurs after the project, it is considered the operational lifecycle (BAU) rather
than a core implementation project phase.

* B. Delivery:This is the overarching term for the entire engagement (e.g., "Guidewire Delivery Methodology™) but is not a specific
phase name itself

* E. Initiation:Guidewire terminology uses "Pre-Inception” or "Inception” rather than the generic PMI term "Initiation."

NEW QUESTION # 15
Which resource provides specific guidance to Business Analysts on how to document User Story Cards?

A. SurePath collateral - User Story Handbook
B. Miro - Business Analyst Handbook

C. Miro - User Story Job Aid

D. SurePath collateral - User Story Guide

Answer: A



Explanation:

In Guidewire SurePath methodology, documenting high-qualityUser Story Cardsis a critical responsibility of the Business Analyst.
To support this, Guidewire provides standardized collateral that defineshow stories should be written, structured, and refinedto
ensure consistency and clarity across implementations. The correct resource for this purpose is theSurePath collateral - User Story
Handbook, makingOption Bthe correct answer.

TheUser Story Handbookis specifically designed for Business Analysts working on Guidewire projects. It provides detailed
guidance on how to document user stories, including recommended story formats, required elements, and examples aligned with
Guidewire best practices. The handbook explains how to capture business intent, define scope boundaries, and write clear, testable
acceptance criteria that support Agile delivery.

This resource also aligns user stories withGuidewire out-of-the-box (OOTB) functionality, helping analysts avoid unnecessary
customization and ensuring that requirements are value-driven. It supports consistency across teas by establishing a shared
understanding of what constitutes a "ready" story before it enters development.

The other options are incorrect. Miro-based resources (Options A and D) may be used as collaboration or visualization tools but
are not official Guidewire guidance for documenting user stories. The "User Story Guide" (Option C) is not the recognized SurePath
resource; theUser Story Handbookis the authoritative reference.

By using the SurePathUser Story Handbook, Business Analysts ensure that stories are well-structured, aligned with Agile principles,
and ready for elaboration, story huddles, and successful implementation within Guidewire InsuranceSuite.

NEW QUESTION # 16
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