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SAP Certified Associate - Positioning WalkMe Sample Questions (Q26-Q31):

NEW QUESTION # 26
Acustomer mentions they're facing challenges ntroducing new employees to a conplex Software as a Service (SaaS) application.
They report high training costs and low adoption rates. What WalkMe feature best addresses this challenge?

A. Task Automation Tools

B. Sentiment Analysis

C. Digital Onboarding and Training Modules
D. Customizable Landing Pages

Answer: C
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Explanation:

The WalkMe feature that best addresses the challenge of introducing new employees to a complex SaaS application-while reducing
training costs and boosting adoption-is:

B . Digital Onboarding and Training Modules [ |

[] Why this is the best fit:

* These modules include tools like Smart Walk-Thrus, contextual SmartTips, and in-app training flows designed to guide employees
step-by-step through tasks in real time.

* They help reduce manual efforts and training expenses while improving user adoption and productivity

[] Why not the other options:

* A. Sentiment Analysis - This analyzes user feedback and tone, not directly used for onboarding or initial training walkme.com

* C. Customizable Landing Pages - These offer navigation aids but don't provide the interactive, guided training needed.

* D. Task Automation Tools - Useful for automating repetitive tasks, but not focused on supporting new employee onboarding and
learning flows.

So, for addressing high training costs and low adoption rates in a SaaS rollout scenario, Digital Onboarding and Training Modules
provide the ideal WalkMe solution.

NEW QUESTION # 27
‘What benefit does the combined WalkMe-SAP solution offer to enterprises?

A. Increased hiring efficiency

B. Streamlined user adoption and seamless process integration
C. Lower software maintenance costs

D. Enhanced physical supply chain management

Answer: B

NEW QUESTION # 28
What is the role of the WalkMe snippet in the deployment process?

A. It ensures compatibility with all versions of application software
B. It enables WalkMe content to be displayed over applications
C. It customizes content for each user group

D. It secures user data through encryption

Answer: B

Explanation:

The primary role of the WalkMe snippet in the deployment process is:

B. It enables WalkMe content to be displayed over applications []

[ Why this is correct

WalkMe's snippet is a small JavaScript snippet that's added to the application's codebase. It functions as the core mechanism that:
* Loads and overlays WalkMe guidance (like Smart Walk-Thrus, tooltips, menus) onto target applications

* Differentiates between Test and Production environments-only injected when appropriate-so content is shown in the correct
setting,

Without the snippet, WalkMe content built in the Editor would not render within the application UL

[] Why the other options are incorrect

* A. Ensuring compatibility with all versions of application software

While snippet compatibility is important, its core fimction isn't version matching-it's content delivery.

* C. Securing user data through encryption

Security and encryption are managed via WalkMe's backend, CDN delivery, and network infrastructure- not the snippet itself.
* D. Customizing content for each user group

Segmentation and content targeting are handled by WalkMe's configuration (Conditions/Segments), not by the snippet.

[J Final Answer

B. It enables WalkMe content to be displayed over applications.

NEW QUESTION # 29
What is the primary purpose of WalkMe's Digital Adoption Platform (DAP)?



A. To manage payroll systers efficiently

B. To reduce digital friction and guide users through complex software
C. To implement advanced hardware solutions

D. To automate recruitment processes

Answer: B

Explanation:

The primary purpose of WalkMe's Digital Adoption Platform (DAP) is:

B. To reduce digital friction and guide users through complex software [

0 Why This Is Correct

WalkMe DAP is an intelligence-driven overlay that sits on top of your existing applications and provides contextual guidance and
autormation to users at the exact moment they're facing friction. This minimizes errors, accelerates digital proficiency, and relieves
support bottlenecks.

[J Why the Other Options Aren't Correct

* A. To manage payroll systems efficiently - WalkMe doesn't handle backend processes like payroll

* C. To implement advanced hardware solutions - Its focus is purely on software adoption and user interaction.

* D. To automate recruitment processes - WalkMe supports adoption across software, not HR operations like recruitment.

[ Final Answer:

B. To reduce digital friction and guide users through complex software.

NEW QUESTION # 30
Why do organizations invest in Digital Adoption Platforns (DAP) like WalkMe?

A. To improve user adoption and ensure maximum RO! on technology investments
B. To automate payroll and HR processes for efficiency

C. To reduce the need for IT support during software rollouts

D. To replace outdated hardware systems with modern alternatives

Answer: A,C

Explanation:

From insights on learning,sap.com, organizations invest in Digital Adoption Platforms (DAPs) like WalkMe primarily to:

[J A. To improve user adoption and ensure maximum ROI on technology mvestments WalkMe addresses low adoption rates,
streamlines workflows, and helps customers fully realize the value of their digital tools-all contributing to improved ROI

[ B. To reduce the need for IT support during software rollouts

WalkMe provides in-app guidance and self-service options like Smart Walk-Thrus and SmartTips that empower users to learn
mndependently and reduce reliance on IT support

[0 Not the primary reasons:

* C. To replace outdated hardware systems with modern alternatives

WalkMe focuses on software adoption and usage optimization-not on hardware refreshes.

* D. To automate payroll and HR processes for efficiency

While WalkMe can guide users through HR software, its mission isn't centered on HR automation itself.

(] In Summary:

Objective WalkMe's Role

Improve user adoption & maximize ROI Guided adoption, analytics, and reducing friction Reduce IT support during rollouts Self
service walkthroughs and contextual help So, the correct answe rs are A and B.
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