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HR #44
Using the Request type field on a resource plan, which options can be used to request a resource?
Choose 3 answers

e A Hours

e B. Month

e C.FTE

e D. Person Days
e E. Day

Ef#: A. C. D
i
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Explanation

Using the Request type field on a resource plan, you can request a resource by specifying the amount of FTE, person days, or hours
that you need for a task or a project. FTE stands for full-time equivalent and represents the percentage of a standard work week
that a resource can perform. Person days are the number of days that a resource works on a task or a project. Hours are the
number of hours that a resource works on a task or a project. You can find more information about the Request type field in the
Product Documentation for ServiceNow.

HMA #45
‘Which property controls the changes in cost and resource plans with respect to the change in the start date of a demand or project?

¢ A 'Enable altering of planned date for task in WIP/Closed'.

¢ B. 'Change Resource Plan, Cost Plan and Benefit Plan Start Date with Demand or Project Start Date Change'.
¢ (. 'Calculate ROI percentage based on a project's estimated cost and its net value'.

¢ D. 'Rollup project start date from tasks'.

Ef&: B
A :
Explanation

According to the ServiceNow documentationl, this property controls whether the start dates of the resource plan, cost plan, and
benefit plan are automatically updated when the start date of the demand or project is changed. If this property is set to true, then the
plans will be shifted by the same number of days as the demand or project start date change. If'this property is set to false, then the
plans will not be affected by the demand or project start date change.

1:
httpsz/docs.servicenow.convbundle/vancouver-it-business-management/page/product/project-management/refer

HH #46
Which resource tasks can be completed in Project Workspace?
Choose 2 answers

A. Create a resource calendar

B. Request a resource using role, group, or skill

C. View resource requests

D. Allocate a resource creating a named-resource assignment
E. View available capacity of resources

IEf#: B. E

B #47
To set up a group for selection in a resource plan, the group record needs to include which role?

A. resource _manager
B. itil

C. it_project user

D. pps_resource

IEf@E: D

AR :

According to the Assigning Resource Roles document, to set up a group for selection in a resource plan, the group record needs to
include the pps_resource role. This role grants access to the Resource Management application and allows the group members to
view and update their resource allocations. The other options are not correct, as they are not required for a group to be selected na
resource plan. The it project user role grants access to the Project Portfolio Management application and allows the user to create
and update projects. The itil role grants access to the ITIL application and allows the user to manage incidents, problems, and
changes. The resource_manager role grants access to the Resource Management application and allows the user to manage
resource plans and allocations.



HH #48
At which point in the Demand Management lifecycle do assessments get sent to stakeholders?

A. Planning

B. Screening
C. Creation
D. Assessment
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