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Die Chance sind fiir die Menschen, die gut vorbereitet sind. Wenn Sie vor dem Einstieg des Berufslebens schon die Zertifizierung der
Salesforce Public-Sector-Solutions erwerbt haben, sind Sie gut beretit fiir die Jobsuche. Die Salesforce Public-Sector-Solutions zu
bestehen ist tatséchlich nicht leicht. Trotzdem haben schon zahlreiche Leute mit Hilfe der Salesforce Public-Sector-Solutions

Priifungsunterlagen, die von uns DeutschPriifng angeboten werden, die Priifing erfolgreich bestanden. Méchten Sie einer von ihnen
zu werden? Dann lassen Sie unsere Produkte Ihnen helfen!

Salesforce Public-Sector-Solutions Priifungsplan:

Thema Einzelheiten

¢ Public Sector Solution Product Configuration: This section assesses the proficiency of public sector
technical consultants in identifying and implementing the right Salesforce Public Sector Solutions

Therm 1 components for business requirements. Skills in Omnistudio, Service Cloud, and automation tools are key.

It tests the ability to create optimized configurations, action plans, and digital experiences that enhance

service delivery.

¢ Public Sector Solutions Implementation Strategies and Best Practices: This domain measures the ability to

immplement Salesforce Public Sector Solutions using strategic approaches and industry best practices.
Therma 2 Focus areas include PSS solutions, data sharing, security, scalability, and data quality. Demonstrating
expertise in mapping business processes and designing robust solutions reflects the technical consultant
aptitude for driving successful implementations in complex public sector environments.

¢ Public Sector Solutions - Product-Specific Systems Knowledge: Proficiency of public sector technical

consultants in configuring systems for licenses, permits, inspections, grants management, employee
Therm 3 experience, and emergency response will be tested. Understanding document processing, eSignature
technologies, and reporting options is critical. Success in this area demonstrates expertise in delivering
tailored solutions aligned with customer objectives and lifecycle requirements.
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DeutschPriifung hat ein professionelles IT-Team, das sich mit der Forschung der Fragen und Antworten zur Salesforce Public-
Sector-Solutions Zertifizierungspriifing beschéftigt und Thnen sehr effektive Priifungsunterlagen und Online-Dienste bietet. Wenn Sie
DeutschPriifung Produkte kaufen, wird DeutschPriifung Thnen mit den neulich aktualisierten, sehr detaillierten Schulungsunterlagen
von bester Qualitit und genave Priifungsfragen und Antworten zur Verfligung stellen. So kénnen Sie sich ganz unbesorgt auf Thre
Salesforce Public-Sector-Solutions Zertifizierungspriifing vorbereiten. Benutzen Sie ganz beruhigt unsere DeutschPriifung Produkte.
Sie koénnen 100% die Public-Sector-Solutions Prifimg erfolgreich ablegen.

Salesforce Public Sector Solutions Accredited Professional (AP-222) Exam
Public-Sector-Solutions Priifungsfragen mit Losungen (Q55-Q60):

55. Frage

A Technical Consultant at the Departiment of Disaster Assistance is designing a solution for the eSignature related use cases. As part
of the research, the architect discovered that Public Sector Solutions provide DocuSign integration without custom coding Which of
the three functionalities is readily available with this functionality?

A. Send a contract document for review and signatures.

B. Ability/Request to update the contents of the documents before signing by the reviewer

C. Approval process to mvalidate a contract document that is pending signatures if a new contract document supersedes it.
D. Automatically invalidate a contract document that is pending signatures if a new contract document supersedes it.

E. Track the signed contract document and update the contract record status.

Antwort: A,D,E

Begrindung;

Sending a contract document for review and signatures, tracking the signed contract document and updating the contract record
status, and automatically invalidating a contract document that is pending signatures if a new contract document supersedes it are
three functionalities that are readily available with DocuSign integration. DocuSign is an eSignature solution that can be integrated
with Public Sector Solutions without custom coding, It can help public sector agencies to send, sign, and manage contracts and
agreements electronically. DocuSign integration can provide features such as sending a contract document for review and signatures
to multiple recipients, tracking the signed contract document and updating the contract record status in Salesforce, and automatically
mvalidating a contract document that is pending signatures if a new contract document supersedes it using DocuSign PowerForms.
Referencehttps//help.salesforce.conys/article View?id=psc_admin setup docusign.htm&type=5&language=en

56. Frage
The City of Bobahaven is setting up Employee Experience Management and needs to ensure that sensitive HR data is protected.
‘What configuration should the Technical Consultant performto assist with meeting this requirement?

A. Disable the Grant Access Using Hierarchies setting on the Case object

B. Disable all approval processes on the Case object

C. Set the Organization- Wide Defaults (OWD) for the Case object to private
D. Mirror the Org Chart into The Role Hierarchy

Antwort: C

Begriindung;

Setting the Organization- Wide Defaults (OWD) for the Case object to private is a configuration that can help to protect sensitive HR
data n Employee Experience Management. Employee Experience Management is a prebuilt app that comes with Public Sector
Solutions. It can help public sector agencies to manage employee programs and benefits, such as leave requests or wellness surveys.
The Case object is a standard object that can be used to track employee requests or issues in Employee Experience Management.
Setting the OWD for the Case object to private means that only the owner of the case and users above them in the role hierarchy
can access the case record by default. This can prevent unauthorized access to sensitive HR data by other users. Reference:
https7/help.salesforce.conys/article View?id=psc_admin setup _employee experience.htm&type=5&language=en US
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57. Frage

A government- supported agency that helps constituents track the status of their claims is using Public Sector Solutions. For claim
assessors to review and process clains, it is crucial to see the applications' Decision Explanation Logs. Which component can be
added to see the history of Decision Explanations for a claim?

A. Decision Explainer Log History
B. Audit Log

C. Log History

D. Record History

Antwort: A

Begriindung;

Decision Explainer Log History. This selection keeps the implementation declarative and within the intended Public Sector operating
model

The Core Concept Explained: Business Rules Engine externalizes decision logic from custom code.

Expression Sets orchestrate calculations and can call decision assets so policy thresholds remain maintainable by authorized business
users.

Step-by-Step Technical Analysis: Identify the mputs that drive the decision, declare them as Expression Set resources, and use
Decision Matrices or Decision Tables where business users must maintain rule thresholds.

Execute representative samples before activation, then confirm the output and Decision Explainer history match the expected
eligibility, fee, or prioritization result. Add the Decision Explainer Log History component to the relevant Lightning record page.
Why the Incorrect Options Are Wrong: A may look related, but it does not place the logic in the correct declarative Public Sector
or OmniStudio configuration layer. B may look related, but it does not place the logic in the correct declarative Public Sector or
OmniStudio configuration layer. D may look related, but it does not place the logic in the correct declarative Public Sector or
OmniStudio configuration layer.

58. Frage

A government agency is currently using Business Rules Engine (BRE). Part of the current Prioritization matrix includes household
mcome and household size. To correctly calculate the Households Area Median Income (AMI) pool, the Expression Set needs to
calculate the AMI and then evaluate the percentage against a predefined Federal Income Limit table to determine the prioritization
pool. To accomplish this, the BRE designer should include how many decision matrices?

e A. 1; Only one to contain the prioritization pools with the Federal Income Limits.

e B.2; One to contain the percentages in each prioritization pool and the second to contain the Federal Income limits to
evaluate.

e C. 1; Only to contain the prioritization pools.

¢ D. 3; One to contain the percentages in each prioritization pool, a second to contain the household data, and the third to
contain the Federal Income limits to evaluate.

Antwort: B

Begriindung;

2; One to contain the percentages in each prioritization pool and the second to contain the Federal Income limits to evaluate. This
maps the scenario to the Salesforce-native capability that owns the requirement.

The Core Concept Explained: Business Rules Engine externalizes decision logic from custom code.

Expression Sets orchestrate calculations and can call decision assets so policy thresholds remain maintainable by authorized business
users.

Step-by-Step Technical Analysis: Identify the inputs that drive the decision, declare them as Expression Set resources, and use
Decision Matrices or Decision Tables where business users must maintain rule thresholds.

Execute representative samples before activation, then confirm the output and Decision Explainer history match the expected
eligibility, fee, or prioritization result. Use two decision matrices: one for the Federal Income Limits and one for the prioritization pool
percentages.

Why the Incorrect Options Are Wrong: A is usefill for fimctional validation, but it does not prove capacity under the expected
production load. C may look related, but it does not place the logic in the correct declarative Public Sector or OnmniStudio
configuration layer. D may look related, but it does not place the logic in the correct declarative Public Sector or OmniStudio
configuration layer.

59. Frage



Bobahaven wants to implement the Grants Management module of Public Sector Solutions. They would like to allow constituents to
apply online for grants and check the progress of grant applications. The Chief Marketing Officer and Head of Constituent Services
have expressed their concerns about the security of the solution. They want to ensure they comply with privacy regulations around
the storage and use of constituent's data, and they are wondering how to protect against bots potentially spamming the application
forns.

‘What should the Technical Consultant suggest to Bobahaven to protect the application forms?

A. Enable the Salesforce Spam Check for Experience Sites.

B. Set the external organization-wide default sharing settings for grant applications objects to Private.

C. Deploy grant application OmniScripts on Bobahaven's Experience Site pages set to 'Requires Login."

D. Provide constituents with a search page on Bobahaven's website to look up application reference numbers and check the
applications progress.

¢ E. Implement spam checking for Bobahaven's Experience Site forms using CAPTCHA.

Antwort: B,E

Begriindung;

Implementing spam checking for Bobahaven's Experience Site forms using CAPTCHA can help prevent bots from submitting fake
or malicious grant applications. CAPTCHA is a feature that requires users to prove that they are human by solving a simple
challenge before submitting a form. Setting the external organization-wide default sharing settings for grant applications objects to
Private can help protect the privacy of the constituents' data. This means that external users cannot see any grant applications by
default, unless they are explicitly shared with them Reference: https//trailhead.salesforce.com/content/learn/modules/public-sector-
solutions-design/create-guided-digital- forms-with-omniscript
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