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WGU Practical Applications of Prompt QFO1 Sample Questions (Q21-Q26):
NEW QUESTION # 21 
A lawyer needs to interact with a database to search for cases relating to college admissions. What is a benefit of writing effective
prompts when interacting with the database?

A. Automatic expansion to include more data
B. Greater capacity for unstructured data storage
C. Prevention of sifting through irrelevant results
D. Data modification for improved applicability

Answer: C

Explanation:
For professionals dealing with vast amounts of specialized information, such as lawyers, the primary benefit of effective prompt
engineering is the prevention of sifting through irrelevant results. Legal databases are massive, containing millions of precedents,
statutes, and opinions. A vague prompt like "Find cases about schools" would return thousands of results, most of which would be
useless to a specific case regarding college admissions.
By using specific keywords, Boolean logic, and contextual constraints within the prompt (e.g., "Search for U.
S. Supreme Court cases from 2000-2023 specifically addressing affirmative action in private university undergraduate admissions"),
the lawyer drastically narrows the search field. This precision is the essence of effective prompting in a professional environment. It
saves significant time and cognitive energy by ensuring that the AI or search algorithm acts as a high-resolution filter. This "signal-to-
noise" optimization allows the professional to focus on the high-value task of legal analysis rather than the low-value task of manual
data sorting. Effective prompts turn a mountain of data into a curated list of relevant evidence.

NEW QUESTION # 22 
A bank uses AI to detect fraud in financial transactions. What is the AI capability that enables this functionality?

A. Misinformation identification
B. Pattern identification
C. Identity verification
D. Contextual understanding

Answer: B

Explanation:
In the financial sector, the primary utility of AI for fraud detection is its superior ability for pattern identification. Financial transactions
generate massive streams of data, most of which follow a predictable
"normal" pattern for any given user. AI models are trained to establish a baseline of these standard behaviors-such as typical
spending amounts, geographical locations, and frequency of purchases. When a transaction occurs that deviates significantly from
these established patterns, the AI flags it as potential fraud.
This process is fundamentally about detecting anomalies within a dataset. While identity verification and contextual understanding are
useful in banking, they are sub-components or different processes entirely.
Pattern identification allows the system to analyze variables across millions of transactions simultaneously, identifying microscopic
correlations that might suggest astolen credit card or a sophisticated money- laundering scheme. Because fraudsters are constantly
evolving their tactics, AI systems use machine learning to adapt to new patterns of illicit behavior. This capability is what makes AI
an indispensable tool for real- time risk management, as it can process and evaluate the legitimacy of a transaction in milliseconds, a
task that would be impossible for human auditors to perform at scale.
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NEW QUESTION # 23 
What is a benefit of incorporating detailed descriptions in prompts?

A. Better use of computing resources
B. Reduced risk of errors
C. Better articulation of user needs
D. Wider range of response generation

Answer: C

Explanation:
Incorporating detailed descriptions within a prompt is a fundamental practice in prompt engineering that leads to thebetter articulation
of user needs. When a user provides a high level of detail, they are essentially mapping out their mental model for the AI. Generative
AI models function by predicting the most statistically likely response based on the input provided; therefore, the more specific the
input, the more "locked in" the AI becomes to the user's specific intent. Detailed descriptions help remove ambiguity, ensuring the AI
doesn't have to "guess" what the user wants.
For example, instead of asking for a "business plan," a detailed description would specify the industry, target audience, funding goals,
and specific competitive advantages. This allows the AI to align its output exactly with the user's requirements. While detailed
prompts can occasionally help reduce certain types of errors (Option B), their primary strength lies in communication clarity. It
bridges the gap between a vague idea and a concrete output. In practical applications, this reduces the number of iterations required
to reach a final product, as the AI receives a clear set of requirements from the start, leading to a much more useful and tailored
result.

NEW QUESTION # 24 
A person wants to use AI to digitize receipts for expense tracking. Which advanced AI tool should be used?

A. Optical character recognition
B. Voice recognition
C. Speech synthesis
D. Virtual personal assistant

Answer: A

Explanation:
To digitize physical documents like receipts, the necessary technology isOptical Character Recognition (OCR). OCR is a specialized
AI field that involves the conversion of images of typed, handwritten, or printed text into machine-encoded text. When you take a
photo of a receipt, the AI analyzes the pixels to identify the shapes of letters and numbers, then translates those shapes into digital
characters that can be stored in a database or an Excel spreadsheet.
In the context of expense tracking, advanced OCR does more than just "read" the text; it uses "intelligent character recognition" to
understand the layout. It can identify which number is the "Total," which is the
"Tax," and which is the "Date" by looking at their positions on the page and the keywords nearby. This makes OCR an essential
bridge between the physical and digital worlds. While a "Virtual personal assistant" (Option B) mightusean OCR tool to help you, the
specific technology doing the work of digitization is OCR. It saves hours of manual data entry and reduces the human error
associated with typing in long strings of financial data, making it a powerful "practical application" of AI in business and personal
finance.

NEW QUESTION # 25 
A company is developing a customer service chatbot and wants the response to be limited to a specific number of characters
because the chatbot is meant to operate through text. What is the focus of this scenario?

A. Tone
B. Constraints
C. Verbosity
D. Output format

Answer: B

Explanation:
This scenario describes the application ofConstraintswithin a prompt. Constraints are the specific boundaries, limitations, or "rules"



that the AI must follow when generating a response. In this instance, the constraint is the character limit. Because the chatbot
operates via text (likely SMS or a narrow chat window), long-form responses would be technically or practically problematic. By
setting a character limit, the prompt engineer is forcing the AI to prioritize brevity and essential information.
Constraints are vital in professional AI applications to ensure that the output is "fit for purpose." They go beyond the general "Output
format" (which might just specify "a list" or "an email") by providing hard logical or physical parameters. Other common constraints
include "do not use jargon," "avoid mentioning competitors," or "write at a fifth-grade reading level." In the development of customer
service bots, constraints help maintain a consistent user experience and ensure that the AI's behavior aligns with the technical
requirements of the platform. Managing constraints effectively is one of the most important skills in prompt engineering, as it prevents
the AI from becoming too wordy (verbosity) or wandering off-topic.

NEW QUESTION # 26
......
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