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B #123

Youplan to create a Power Virtual Agents bot. The bot has the following requireiments:
* Ensure that user responses are available to any topic.

* Recognize a list of words from spoken language of users.


https://drive.google.com/open?id=1ezCqAeN4IWYbx-F0za1zdDQF_AxGlNSu
https://jp.fast2test.com/PL-200-premium-file.html
https://www.certshiken.com/PL-200-shiken.html
https://www.mogiexam.com/PL-200-exam.html

You need to configure the bot.
‘Which features should you use? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Requirement Feature

User responses are available te any topic. | Global variable
Entity
SOt vaflable,
{obal vanable

Regognize a list of words from spoken Entity
language. Topic

Variable

Micresoft -

User responses are available to any topic. Global variable ¥ |
Entity |
Bot variable |

Global vanable
Reeoghize a list of words from spoken Bty .. Iv]
language. Topic _ _ |

Explanation:
m Microsoft
Requirement Feature
User responses arg available to any topic. Global vaniable v
Recognize a list. ofwords from spoken Entity >
language.

M #124
You are a Dynamics 365 Customer Service help desk administrator.
Cases entered in forms require different types of data to be stored in different types of fields.

Youneed to create forms for each of the following case types:
Case type Requiremerit

Case type A A new case form that includes a timeline

Case type B A new case form that includes a business process flow

Casetype C | A new case form that can display case data on an interactive dashboard

A new mobile-friendly case form that requireS minimia flelds

Case type D creation : ‘ - mTt
A new mobile-friendly case form that displays the subject, case title, and

Case type E status fields from a parent case
‘Which form types should you create? To answer, drag the appropriate form types to the meet the data entry requirements. Each
source may be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.




Form types Answ=rAtea |

: quick create Case type Form type
 main " Case type A Form type
quick view Casedype B Form type
card o) Casetype C Form type
Casetype D Form type
Casetype E " Form type
Ef#&:
iR e«
Form types Answer Area
| quick create Case type Form type
main Case type A Tain
quick view Gasedype B main
: card % | ' Case type C main
Casetype D quick create
- ~f+ CasetypeE quick view
Reference:

httpsz/docs.microsoft.com/en-us/dynamics365/customer-service/create-design- forms-customer-service-hub
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Youare a Dynamics 365 Customer Service developer.

A salesperson creates a chart.

Youneed to ensure that the chart is available to all users on the team

Which actions should the salesperson perform? To answer, drag the appropriate actions to the correct users. Each action may be
used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.



Actions Answer Area

Share the chart with the team. ' Step Action

Assign the chart to each person on the team. 1 Action

VTSSO e\ | e

Export the user chart for import as a user chart.

Export the user chart for import as a system chart.

Ef#:
fR e :
Actions Answer Area
Share the chart with the teamn. Step Action
Assign the chart to each person on the team. 1 Export the user chart for import as a user chart.

Export the user chart to Microsoft Power Bl Import it

as a Power Bl visualization. 2 Share the chart with the team.

Export the user chart for import as a user charl.

A\ N o~ L
Export the user chart for import as a system chart. { +¢‘°U |] - Ii”"-' S L JI L

M #126

You are a Dynamics 365 Customer Engagement administrator. You create a new solution in Dynamics 365.

You need to help end users understand which actions to take next and ensure that user interaction occurs in manageable steps.
‘Which actions should you perform? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.

Guide the user with actions to take. v
Configure views and charts.

Configure business process flows,

Configure workflows.

Ensure user interaction in manageable steps. v
Configu re,zhe timeline on the form.

T FI s { ‘Q}ﬁ guje epch stage with the actions that need to be completed.
Configure Insights.

IEf#:
fif s
Guide the user with actions to take Ca v
1 " () Cerifigurelviews and charts.
Configure business process flows. I
Contigure Workilows.
Ensure user interaction in manageable stéps. v
Configure the timeline on the form.
Configure each stage with the actions that need to be completed.
Configure Insights.
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You are a Dynamics Sales administrator for a car dealership. The dealership uses only out-of-the-box functionality. When a new car
is sold, the salesperson uses a Word template to generate a letter from the quote to thank the customer.

You need to determine if you can revise the template.

‘Which Word template change can you make?

A. Format the table to have alternating color rows.

B. Add the address of the customer.
D18912E1457D5D1DDCBD40AB3BE70D5SD

C. Format the Created On field to a long date format.
D. Add the Discount field conditionally.

IEf#: B
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