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Version 2 Sample Questions (Q58-Q63):
NEW QUESTION # 58 
Which of the following elements are mandatory to create a new product? Note: There are 2 correct answers to this question.

A. Sales area data
B. Unit of measure
C. Price
D. Product group

Answer: B,D

NEW QUESTION # 59 
You are rolling out SAP Service Cloud Version 2 to multiple countries. Which of the following must be completed for each different
country? Note: There are 2 correct answers to this question.

A. Select country theme
B. Enable country/region
C. Maintain exchange rate
D. Maintain organizational units

Answer: B,D

NEW QUESTION # 60 
Which of the following steps are required to set up SAP Service Cloud Version 2? Note: There are 2 correct answers to this
question.

A. Create business roles
B. Log in with an initial user
C. Create an organizational structure
D. Assign employees to organizational units

Answer: A,C

NEW QUESTION # 61 
Which of the following services can be activated in SAP Service Cloud Version 2? Note: There are 2 correct answers to this
question.

A. Templates
B. Maintenance plans
C. Live activity configuration
D. Agent Desktop

Answer: C,D

Explanation:
In SAP Service Cloud V2, Live activity configuration can be activated to enable real-time interaction features like phone or chat
channels. The Agent Desktop is also a service that can be activated to provide agents with a centralized interface for case
management. According to SAP documentation, "Services such as Live Activity Configuration and Agent Desktop can be activated
to enhance service delivery in SAP Service Cloud V2." Maintenance plans (A) are managed in SAP S/4HANA, not Service Cloud
V2. Templates (B) are configured but not activated as a service.
Reference:
SAP Help Portal: Service Activation in SAP Service Cloud V2
SAP Learning: Agent Desktop and Live Activity Setup

NEW QUESTION # 62 



Which objects are needed to create a registered product? Note: There are 2 correct answers to this question.

A. Installed base
B. Contract
C. Product
D. Customer

Answer: C,D

NEW QUESTION # 63
......
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