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Huawei HCSP-Presales-Service(AICC) V1.0 Sample Questions (Q123-Q128):
NEW QUESTION # 123 
In a capacity planning exercise, if the offered traffic is 20 Erlangs and the target Grade of Service (GoS) is P.
01, what does the Erlang B table tell you?

A. You need a number of trunks such that only 1% of calls will be blocked.
B. The average speed of answer will be 20 seconds.
C. You need 20 agents to handle the load.
D. The average call duration is 1 minute.

Answer: A

NEW QUESTION # 124 
In the AICC architecture, what is the role of a "stateless" component?

A. It is responsible for storing all customer data.
B. It is a component that cannot be replicated.
C. It does not retain any session information between requests, which aids in scalability and reliability.
D. It handles the recording of all interactions.

Answer: C

NEW QUESTION # 125 
Which AICC architectural style decouples the client (UAP) from the server, allowing them to evolve independently and improving
scalability?

A. Client-Server Architecture
B. Monolithic Architecture
C. Peer-to-Peer Architecture
D. Microservices Architecture

Answer: D

NEW QUESTION # 126 
What is the purpose of a "dial plan" in a VoIP system within AICC?

A. To schedule outbound call campaigns.
B. To plan the installation of phone lines.
C. To design the IVR menu structure.
D. To define the rules for how phone numbers are dialed and routed.

Answer: D

NEW QUESTION # 127 
What is the primary security concern associated with remote agents using softphones on their personal computers?

A. The operating system version on the computer.
B. The quality of the agent's headset.
C. The speed of the agent's home internet connection.
D. The potential for malware on the computer to intercept voice data or keylogs.

Answer: D
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