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73. Frage
Ifyou don't pass the paging parameters while querying, the default page size is set to .

A0
B. 1
C.2
D.3

Antwort: A
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Begrindung;

In Genesys Cloud CX, when making API requests that return a list of resources, if you don't specify paging parameters
(pageSizeandpageNumber), the system defaults to a page size of 25 results. This means that the response will include up to 25 iterrs
per page unless you define otherwise.
Referencehttps//developer.genesys.cloud/analyticsdatamanagement/analytics/detail/conversation-query

74. Frage
Genesys Cloud CX provides various SDKs for developers in multiple programming languages.
Which of the following languages are NOT available? (Choose three.)

A. Diamond
B. Snake

C. Javascript
D.i0S

E. Java

F.C

Antwort: A,B,F

Begrindung;

Genesys Cloud CX provides SDKs for several programming languages, including JavaScript, Java,.NET (C#), Python, and Ruby.
However, SDKs are notavailable for:

C:While C is a foundational programming language, Genesys Cloud CX does not offer an SDK specifically for it.

Snake:This appears to be a typographical error or a fictional language; no such programming language is recognized.



Diamond:Similarly, this does not correspond to any known programming language.

75. Frage
The purpose of the Genesys Cloud CX API Change Management Policy is to articulate the agreement between our customers,

partners, and the Genesys Cloud CX development team regarding API management and notification changes.
Choose all the Genesys Cloud CX API Change Types applicable to this scenario. (Choose four.)

e A. New feature
e B. Deprecations
e C. Emergency



¢ D. Non-Breaking
¢ E. Breaking
¢ F. Minor Bugs

Antwort: A,B,D,E

Begriindung;

The Genesys Cloud CX API Change Management Policy categorizes changes as Breaking, Non-Breaking, New Feature, and
Deprecations to define how changes are introduced and communicated. These types help manage expectations around compatibility,
feature rollout, and transition periods for customers and partners.

76. Frage

You can schedule a callback using a POST request to /api/v2/conversations/callbacks. The only required parameters when creating
a callback are "callback number" and either "queueld" or "routingData".

What is the difference between "queueld" and "routingData'?

A. routingData can set the callbackScheduied Time but not it queueld is used.

B. routingData can be used for basic ACD routing to a queue and queueld can be used for more advanced routing settings.
C. queueld can be used for basic ACD routing to a queue, and routingData can be used for more advanced routing settings.
D. queueld can set a list of phone numbers for the callback but not if routingData is used.

Antwort: C

Begrindung;
In Genesys Cloud CX, when scheduling a callback via aPOSTrequest to/api/v2/conversations/callbacks, you can specify
eitherqueueldorroutingData:

queueld:This parameter is used for basic routing, directing the callback to a specific queue by its unique identifier. It facilitates
straightforward ACD (Automatic Call Distribution) routing without additional routing attributes.

routingData:This parameter allows for more advanced routing configurations. It enables the inclusion of additional routing attributes
such as skills, languages, or other criteria, providing greater control over how the callback is routed within the system.



77. Frage
Which of the following statements are true? (Choose two.)

e A. A"jobs' endpoint is intended for users who need the most up-to-date data, and they need a response right now.
D A jobs' endpoint is best suited for bulk export of data

* B. A'query' endpoint is intended for users who need the most up-to-date data, and they need a response right now.

¢ C. A "query endpoint is best suited for bulk export of data.

Antwort: B

Begriindung;

A query endpoint provides real-time access to the most up-to-date data and returns the requested information immediately. This is
ideal for scenarios where the user requires immediate responses.

A jobs endpoint, on the other hand, is designed for scenarios where bulk export of data is required. It processes requests
asynchronously and provides a response when the export is complete, making it suitable for larger data sets that don't require an
immediate response.
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