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e User Experience: This domain assesses skills of UX Designers and Frontend Developers in configuring
user interface elements. Candidates learn to group fields to create views, add or remove fields, configure
portal content, adjust form appearance, visibility, and controls for an improved user experience.

FH 1



https://drive.google.com/open?id=1U-ZkS-BJkGhNShhTrKweWvfiR2AkE_Bh
https://www.pass4test.net/PEGACPBA24V1.html

¢ Application Development: This section evaluates skills of Pega Business Architects and Developers in
application development. It covers the roles and skills of a Pega Business Architect, identification of
project stakeholders, and benefits of Pega's Center-out™ business architecture. Candidates learn about
App Studio's value, understand rules, rulesets, classes, and the role of generative Al. The domain also

FH 2 covers Pega’s CI

¢ CD pipeline with Deployment Manager, use of collaboration tools, managing application development with
user stories, feedback, and bug tracking, and using tools like Case Type Backlog and Estimator for project

scoping.

¢ Case Management: This domain targets Case Designers and Process Architects and explores designing a
case lifecycle, including setting case statuses and adding instructions for tasks. Candidates demonstrate
ability to configure service level agreements with urgency, goals, and deadlines, and manage routing of

=3 assignments to users, work groups, or queues. This section also includes configuring email correspondence,

identifying duplicate cases, adding optional actions and automating workflow decisions using conditions.

Candidates learn to pause and resume case processing, skip stages or processes, configure child cases,

use autormation shapes appropriately, and create and manage user teais.
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HE#T79

Life insurance conmpany has satellite offices in various countries. Each satellite office has a work queue.

Company policy requires that life insurance underwriting be signed to offices based on the policy owner's residential address.
‘Which routing approach supports this requirement?

A. Route the assignment to the correct work queue based on business logic.

B. Route the assignment to the correct work queue by using a reporting structure.
C. Route the assignment to the correct work queue by using an authority matrix.
D. Route the assignment to a specific underwriter based on business logic.

e A

ME:

To route life insurance underwriting assignments to the correct satellite office based on the policy owner's residential address, using
business logic is the most appropriate approach. This approach involves:

* Define Routing Rules:Create decision rules or decision tables that map the policy owner's residential address to the corresponding
satellite office's work queue.

* Implement Business Logic:Configure the routing step in the case type to use these decision rules. The business logic will determine
the correct work queue based on the address.

* Route to Work Queue:The assignment is routed to the work queue of the satellite office that corresponds to the policy owner's
residential address.

This method ensures that each assignment is accurately directed to the appropriate office based on predefined business logic.
References:

Pega Academy: Assignments and Routing

Pega Documentation: Using Business Logic for Assignment Routing

EE #80
A purchase request list report includes columns for case ID and regional cost center. A manager wants the report to show the total
number of purchase requests for each of the regional cost centers. How do you design the report?
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Response:

A. Define a function for the cost center column to total the case IDs.
B. Summarize the regional cost centers by count.

C. Create a filter for each cost center and count the case IDs.

D. Summarize the case ID column by count.
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HEE #81
Using the following Refund case life cycle, how do you design this case to skip the Item Return stage if the item will not be returned?

A. Replace the Wait step in the Item Return stage with a Change Stage step

B. Add a condition to skip the Item Return stage when a return is not necessary

C. Add a decision in the Item Return process to change the stage when a return is not necessary
D. Add an Item Retention alternate stage and define a process for retention of item

He: B

HE #82

You want to evaluate Cases as potential duplicates when the existing Cases and the current Case have the same create operator.
How can you ensure that the system evaluates only Cases with the same create operator?

Response:

A. Add a weighted Condition that uses the create operator value, an equals operator, and a weight of 100.

B. Add a basic Condition that uses the create operator value and apply a weight of 100.

C. Add a basic Condition where the create operator in an existing Case is the same as in the current Case.

D. Add a weighted Condition that uses the create operator value in both condition fields, an equals operation, and a weight of
0.

He. D

A2 #83

In this same application, you now want to drill down into the Data Designer for the Online Orders and Order History data types.
Click Online Orders and Order History to enter the Data Designer. View the information in the Data Designer before you proceed.
Information from this view of the Integration Designer helps you complete the second activity. You can return to this information at
any time from the activity page by clicking the back arrow.

Solution:
Determine whether the given solution is correct? Response:

e A Incorrect
e B. Correct

He:. B
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