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¢ Getting Started with Building WalkMe Solutions: This section of the exam evaluates the capabilities of
WalkMe implementers and focuses on the practical aspects of creating and configuring WalkMe solutions.
It includes understanding the WalkMe Editor, planning solution flows, creating Smart Walk-Thrus,
Launchers, and ShoutOuts, and managing end-user guidance effectively. Candidates should be comfortable
building initial WalkMe experiences that improve SAP usability and provide contextual help for users
navigating SAP applications.

FE2

¢ Advancing your Skills in Building WalkMe Solutions: This section of the exam tests the advanced
competencies of finctional and business analysts in designing more complex and customized WalkMe
solutions within SAP platforns. It requires a deeper understanding of user segmentation, advanced rules
and triggers, performance optimization, and the use of analytics to refine user experiences. Candidates are
expected to demonstrate their ability to design scalable and impactful guidance that aligns with SAP
business processes and drives user adoption across the enterprise.
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¢ Starting your Digital Adoption Journey: WalkMe Fundamentals: This section of the exam measures the
skills of SAP project managers and covers the foundational concepts of digital adoption within SAP
environments using WalkMe. Candidates are expected to understand the value of digital adoption
F&E3 platforns, the basic components of WalkMe, and how these tools align with business goals. The section
emphasizes knowledge of the user experience within SAP and the ability to identify opportunities for
improving digital workflows through in-app guidance and automation.
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i RE #14
How does WalkMe's Digital Experience Analytics (DXA) support organizations?

A. By replacing all manual processes with automation

B. By eliminating the need for employee training

C. By creating new applications to replace existing ones

D. By tracking how users interact with predefined on-screen elements

ZE: D
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WalkMe'sDigital Experience Analytics (DXA)supports organizations bytracking how users interact with predefined on-screen
elements, such as buttons, forms, or pages. This provides insights into user behavior, friction points, and adoption gaps, enabling
organizations to optimize processes and improve digital experiences. DXA integrates with WalkMe Insights to deliver actionable
data.

The other options are incorrect:

* Replacing manual processes(A) is a benefit of automation, not DXA's primary role.

* Creating new applications(C) is outside WalkMe's scope.

* Eliminating training(D) is an exaggeration, as WalkMe supports training, not replaces it.

Extract from Official WalkMe Documentation:

Per the SAP WalkMe Digital Adoption Consultant Study Guide (Section 3.1: Analytics Overview):

"Digital Experience Analytics (DXA) tracks user interactions with predefined elements, offering insights into engagement and pain
points to enhance digital adoption." The courseWalkMe Fundamentalsexplains:

"DXA helps organizations by monitoring how users interact with on-screen elements, providing data to identify nefficiencies and
improve user experiences." Option B correctly describes DXA's support for organizations.

References:

SAP WalkMe Digital Adoption Consultant Study Guide, Section 3.1: Analytics Overview.

WalkMe Insights User Guide, "Digital Experience Analytics" Section.

Course:WalkMe Fundamentals, Module 3: Analytics Capabilities.

PR #15
‘When applying the WalkMe Lens to a real-world scenario, which of the following actions would help create impactful and effective
solutions? Note: There are 2 correct answers to this question.

A. Examine the root cause of issues from the end user's perspective.
B. Identify the business's goals and what they are trying to accomplish.
C. Ensure that WalkMe content is updated frequently.

D. Prioritize the aesthetic design of the WalkMe interface.
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The WalkMe Lens is a framework for designing solutions by analyzing problems and creating content that delivers value. Two key
actions for impactful solutions are:

* Identify the business's goals and what they are trying to accomplish(A): Aligning WalkMe content with business objectives ensures
solutions support strategic outcomes, such as increased adoption or reduced errors.

* Examine the root cause of issues from the end user's perspective(D): Understanding user pain points and behaviors helps create
targeted content that addresses specific challenges effectively.

The other options are less relevant:

* Ensure frequent updates(B) is a maintenance task, not a core part of solution design.

* Prioritize aesthetic design(C) is secondary to functionality and user needs.

Extract from Official WalkMe Documentation:

Per the SAP WalkMe Digital Adoption Consultant Study Guide (Section 1.2: WalkMe Lens Framework):

"Applying the WalkMe Lens involves identifying business goals to align solutions with strategic objectives and analyzing user issues
from their perspective to address root causes effectively." The courseGetting Started with Building WalkMe Solutionsexplains:
"Use the WalkMe Lens to create impactful content by focusing on business goals and understanding end-user challenges, ensuring
solutions are both strategic and user-centric." Options A and D are the correct actions for effective solutions.

References:

SAP WalkMe Digital Adoption Consultant Study Guide, Section 1.2: WalkMe Lens Framework.

WalkMe Editor User Guide, "Applying the WalkMe Lens" Section.

Course:Getting Started with Building WalkMe Solutions, Module 2: Solution Design Principles.

FRE #16
The Dynamic Layout of a ShoutOut in the Editor consists of which three layers? Note: There are 3 correct answers to this question.

A. Z-index
B. Frame
C. Widget
D. Canvas
E. Player

Z%:. BCD
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The Dynamic Layout ofa WalkMe ShoutOut in the Editor is composed of three layers: theFrame,Canvas, andWidget.
TheFramedefines the outer structure and positioning of the ShoutOut (e.g., size and placement on the screen). TheCanvasis the
content area where text, images, or buttons are placed. TheWidgetincludes interactive elements, such as the call to action button or
close button, that users can interact with. These layers work together to create a customizable and visually appealing ShoutOut.
The other options are incorrect:

* Z-index(C) is a CSS property that controls stacking order, not a layer of the ShoutOut's layout.

* Player(E) refers to the WalkMe Player, which delivers content but is not part of the ShoutOut's internal structure.

Extract from Official WalkMe Documentation:

According to the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.9: ShoutOuts):
"The Dynamic Layout of a ShoutOut consists of three layers: the Frame, which sets the structural boundaries; the Canvas, which
holds the content; and the Widget, which includes interactive components like buttons." The courseAdvancing Your Skills in Building
WalkMe Solutionselaborates:

"When designing ShoutOuts, understand the Dynamic Layout's three layers-Frame, Canvas, and Widget- to effectively customize
appearance and fimctionality for user engagement." Options A, B, and D are the correct layers of a ShoutOut's Dynamic Layout.
References:

SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.9: ShoutOuts.

WalkMe Editor User Guide, "ShoutOut Dynamic Layout" Section.

Course:Advancing Your Skills in Building WalkMe Solutions, Module 12: Designing Effective ShoutOuts.
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What is the function of WalkMe Discovery's License Optimization feature?

e A. To automatically renew software licenses without user intervention
¢ B. To disable unused applications permanently



¢ C. To identify potential wasted spend on app licenses
¢ D. To increase the number of applications used in an organization

ER: C
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You want to create a page view Tracked Event in Insights to monitor traffic to a very specific site domain.
‘Which method will you use to record the event?

A. Deploy Method
B. Capture Method
C. Selection Method
D. Custom Method

ZE: D
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WalkMe Insights allows Builders to create Tracked Events to monitor specific user interactions or page views. For a page view
event tied to a specific site domain, theCustom Methodis used, as it enables the creation of a rule-based event that triggers when a
defined condition, such as a URL matching a specific domain, is met. The Custom Method supports flexible rule configurations (e.g.,
"Current URL contains

[domain]") to precisely track page views on targeted domains.

The other options are incorrect:

* Deploy Method(A) is not a standard WalkMe term for Tracked Events; it may refer to deployment processes.

* Capture Method(B) typically mvolves recording user interactions with elements, not page views.

* Selection Method(C) is used for selecting elements on a page, not defining page view events.

Extract from Official WalkMe Documentation:

Per the WalkMe Insights User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 3.4:

Tracked Events):

"To monitor page views for a specific domain, use the Custom Method to create a Tracked Event in Insights.

Define a rule, such as 'Current URL contains [domain],' to capture page view data accurately.”" The courseAdvancing Your Skills in
Building WalkMe Solutionsexplains:

"For tracking traffic to a specific site domain, configure a Tracked Event using the Custom Method. This allows you to set URL-
based rules to monitor page views with precision." Option D, the Custom Method, is the correct choice for recording a page view
event for a specific domain.

References:

SAP WalkMe Digital Adoption Consultant Study Guide, Section 3.4: Tracked Events.

WalkMe Insights User Guide, "Creating Tracked Events" Section.

Course:Advancing Your Skills in Building WalkMe Solutions, Module 14: Configuring Tracked Events.
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