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Prüfungsfragen mit Lösungen (Q135-Q140):
135. Frage 
universal containers technician may be assigned to jobs with arrival window to meet the costumer appointment time preference
technicians are also assigned to jobs without a preferred appointment time In which two ways should the consultant define operation
house to meet this requirement Choose 2 answers

A. The time slots for appointment booking
B. When service resources are available for work
C. The due date of the service appointment
D. The maintenance plan for account

Antwort: A,C

136. Frage 
Northern Trail Outfitters is investigating implementing MobileConnect to allow SMS messaging in their UK, Germany, and Swiss
subsidiaries. Each subsidiary has its own business unit and they are trying to determine if a single long code could be used for all
markets.
What functionality would tie to additional long code Implementation?

A. Do they need to support inbound messages in each country'
B. Do they need to support UTF-8 characters in their SMS?
C. Do they need to support different From Names by country?
D. Do they need to have independent reporting on SMS sends by country?

Antwort: A

137. Frage 
Universal container wants to ensure the technician has the correct equipment before arriving at a job site.
Which two considerations should the consultant take into account when configuring?
field service lightning?
Choose 2 answers

A. Quantity and unit of measure are required when adding a required product
B. Validation rule and triggers created on work order and work order line-item objects are automatically recreated for work
C. Work type can be configured to include required products on the work order and work order line item
D. Required product must be added to both work order and all work order line items

Antwort: B,C

138. Frage 
A customer wants to integrate a new dataset with pre-existing contacts. This data will be updated via separate data feeds from the
main contact information.
What data model configuration should be recommended'

A. Create additional attribute fields in the main contact data extension.
B. Create a new data extension and link it as a new population.
C. Create a new data extension and link it to the other data extensions.
D. Create new Salesforce data extension and link it to the other data extensions.

Antwort: C

139. Frage 
Northern Trail Outfitters wants to report on its Assets and reflect their attributes including hierarchical relationships.
How should the Consultant meet this requirement?



A. Use standard reports and reference the Parent Asset and Root Asset fields.
B. Use the Assets without Products report.
C. Enable and customize the View Asset Hierarchy action.
D. Create custom reports and reference the Parent Asset and Root Asset fields.

Antwort: D

140. Frage
......

Heutzutage fühlen Sie sich vielleicht machtlos in der konkurrenzfähigen Gesellschaft. Das ist unvermeidbar. Was Sie tun sollen, ist,
eine Karriere zu machen. Sicher haben Sie viele Wahlen. Und ich empfehle Ihnen die Fragen und Antworten zur Field-Service-
Consultant Zertifizierungsprüfung von ITZert. ITZert ist ein gute Gehilfe zur IT-Zertifizierung. So, worauf warten Sie noch? Kaufen
Sie doch die Schulungsunterlagen zur Salesforce Field-Service-Consultant Zertifizierungsprüfung von ITZert.
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