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Salesforce EX-Con-101 Exam Syllabus Topics:

Section Weight Objectives

- Single Sign-On and identity providers
User Creation and Authentication 13% - User provisioning methods
- External user activation and permissions

- Template selection and configuration
Templates and Themes 10% - Theme customization and design

- Lightning and Visualforce options

- Content management and CMS integration
Branding, Personalization, and Content 15% - Personalization and targeted content

- Branding and layout customization

- Deployment and migration
Admmistration, Setup, and Configuration 25% - Site setup and activation

- PRM and service integration

- Declarative vs programmatic options
Customization Considerations and Limitations 7% - Performance and scalability

- Limits and governor considerations

- Platform capabilities and limitations
Experience Cloud Basics 8% - Experience types and use scenarios

- Use cases and benefits of Experience Cloud
- Sharing rules and external visibility

Sharing, Visibility, and Licensing 17% - License types and allocation

- Data access and security model

- Engagement and adoption strategies
Adoption and Analytics 5% - Moderation and community governance

- Reporting and dashboards
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H #84

Universal Containers (UC) would like to create a site for its existing customers. The site will contain articles, manuals, and FAQs.
The site willalso contain access to UC's Contracts object specific to each customer and the ability for customers to update their
billing information, requiring them to log in to the site to access any information.

Which tenplate should UC select when building its site?

A. Customer Service

B. Help Center

C. Customer Account Portal
D. Partner Central

IEfE: C

A -

The Customer Account Portal template is designed for creating a site for existing customers who need to access their account
information, such ascontracts, billing, and support. The template includes features such as login, registration, profile management,
case management, and commerce integration. The template also supports Knowledge articles, manuals, and FAQs.

HPH #85
A consultant needs to leverage ExperienceBundle for a deployment but isunable to view it.

What is the most likely cause for this issue?

A. A change set containing the Network needs to be deployed.

B. The experience has not yet been published.

C. A custom Experience template needs to be created.

D. The "Enable ExperienceBundle Metadata API" setting needs to be checked.

IEf#: D

TR

The ExperienceBundle Metadata API allows you to retrieve, deploy, create, update, or delete an Experience Cloud site's metadata
definition in a single API call. To use this API, you need to enable the "Enable ExperienceBundle Metadata API" setting in the
Experience Cloud site's administration settings.

M #86

Universal Containers (UC) is planning to create a portal for its global partner network. Users will be assigned a Partner Commumity
license and a role.

Which two things should UC keep in mind when setting up partner roles?

Choose 2 answers

e A Once created, roles cannot be deleted.
¢ B. Role Hierarchy can only be used if all objects have external OWD set to Private.
¢ C. The default limit for the number of roles for portals is 50,000 per org,
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e D. Unused roles can be deleted.
Eﬁ: A\ C

R -

When setting up partner roles, you need to keep in mind some considerations, such as:

* The default limit for the number of roles for portals is 50,000 per org. You can request an increase from Salesforce if you need
moreroles.

* Once created, roles cannot be deleted. You can only deactivate them or rename them.

HMA #87
hat are three best practices when configuring self-registration for an Experience Cloud site? Choose 3 answers

A. Use the same profile for your self-service site and your partner portal.

B. Assign a cloned standard site profile as the default for self-registration.

C. Use a restrictive default profile to begin with.

D. Assign the standard site profile as the default for self-registration.

E. Create a separate profile for your self-service site and your partner portal.

IE%: B\ C\ E

A -

Three bestpractices when configuring self-registration for an Experience Cloud site are A, B, and C. Self registration is a feature
that allows users to create their own accounts on your Experience Cloud site without an invitation. To configure self-registration, you
need to assign a default profile for self-registered users, which determines their access level and permissions on your site. A best
practice is to assign a cloned standard site profile as the default, which gives you more control over the settings andcustomization of
the profile. Another best practice is to use a restrictive default profile to begin with, which limits the access and visibility of self-
registered users until they are verified or approved by an administrator. A third best practice is tocreate a separate profile for your
self-service site and your partner portal, which allows you to differentiate the access and functionality of different types of users on
your sites.

B #88
Whatare three goals Ursa Major Solar can accomplish with experience Cloud moderation functionality?
Choose 3 answers

A. Track Flagging and moderation activity within the Experience site.

B. Allow members to remove other member from the Experience site if desired.

C. Allow members to flag posts comments files, and messages that are inappropriate or spam.
D. Give members Audience Targeting permissions within the Experience site.

E. Designer specific users as moderators so that they can closely monitor the size.

IEf#: A. C. E

R -

UMS can accomplish three goals with Experience Cloud moderation functionality:

* Track Flagging and moderation activity within the Experience site. Moderation fimctionality allows UMS to view reports and
dashboards that show theflagging and moderation activity on its site, such as the number of flagged items, the number of moderated
iterrs, and the flagging reasons.

* Allow members to flag posts comments files, and messages that are inappropriate or spam. Moderation fimctionality allows UMS
to enable members to flag content that violates the site's guidelines or policies. Members can choose a flagging reason froma
predefined list or enter their own reason.

* Designer specific users as moderators so that they can closely monitor the size. Moderation finctionality allows UMS to assign
specific users as moderators who have permission to manage content on its site. Moderators can review flagged iterns, delete or edit
mappropriate content, ban or warn abusive users, or escalate issues to administrators.

HR #89
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