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HH #18

During a review of the most recent release notes, the Architect finds that Salesforce has deprecated an API that is used throughout
the site. After reviewing the deprecated API usage in Business Manager, the Architect narrows down the usage of that API to a
particular LINK integration cartridge. The cartridge was integrated when the site was first launched and is heavily customized for the
Client.
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What is the recommended way for the Architect to remove the deprecated API so the LINK integration continues to work without
interruptions, and lowest level of effort'

¢ A. The Architect should check to see Ifthe LINK cartridge has been updated already, integrate It, apply the customisations,
and teat thoroughly.

¢ B. The Architect should update all the deprecated API cats in the already integrated LINK cartridge and test thoroughly.

¢ C. The Architect should contact the company that created the LINK cartridge to fix the issue and provide the client with
updated code.

¢ D. The Architect does not need to do anything at this time, the API will continue to work with no issues for the foreseeable
future.

EfE: A

B #19
Given the SFRA Controller below:

Why would a JavaScript debugger, that is stopped at line 06, fall to show the viewdata variable in the inspection tool?

A. viewdata is assigned but not declared.

B. cache. applyDefaultCache is not a valid middleware.
C. viewdata is a B2C Script reserved name.

D. viewdata is declared but not assigned.

Ef: A

HM #20

Northern Trail Outfitters (NTO) wants to migrate its online shoo froma custom ecommerce platform to B2CCommerce. NTO
needs to migrate several thousands of customer records profile information, address book). WTO can provide a B2C Commerce
feed. It is currently using SHA-256 as an encryption mechanism for the customer passwords.

What approach can the Architect propose?

e A Import the customer records, excluding the password field, and B2C Commerce will automatically require a password
reset the first time a customer logs mto the storefront.

¢ B. Do not import customer records and asks customers to create new accounts the firstfame they try to log in to the B2C
Comrerce storefront.

e C. Import the customer records, including the hashed password, as B2C Commerce supports SHA-2S6, and they will be
able to login with their existing password.

¢ D. Import the customer records, with the hashed password as a custom attribute, and during the login compare the entered
password with the hashed password and save it in the password field.

IEf#: D

HA#21

A university is considering using Experience Cloud so its students can interact with advisors who have Service Cloud licenses. The
university would like to offer the easiest path for existing students to log in while still maintaining security. They have an on-premises
Active Directory identity provider and use Google Workspace (formerly known as G Suite) for student email addresses.

What should a Solution Architect recommend?

A. Tmplement OAuth 2.0 authentication protocol with Google Workspace as Service Provider.
B. Implement Aloha template for students to access email with Salesforce Authenticator app.
C. Inplement Active Directory and Salesforce Identity for SAML delegated Single Sign On.
D. Implement Social Sign On with Openld Connect and Google Workspace as Auth Provider.

Ef#: A

HA #22
A third party survey provider offers both an API endpoint for individual survey data and an SFTP server endpoint that can accept



batch survey data. The initial implementation of the integration includes

1.Marking the order as requiring a survey before order placement

2. On the order confirmation pace, the survey formis displayed for the customer to fill

3. The data is sent to the survey provider API, and the order it marked as not requiring a survey Later it was identified that this
solution is not fit for purpose as the following issues and additional requirements were identified:

1. Ifthe API call fails, the corresponding survey data is lost. The Business requires to avoid data loss.

2. Somre customers skipped the form The Business require sending a survey email to such customers.

3. The Order Management System (OMS) uses a non-standard XML parser it did not manage to parse orders with the survey, until
the survey attribute was manually removedfrom the ximl.

How should the Architect address the issues and requirements described above?

¢ A Send the survey data to the API endpoint in real-time until the survey data is successfullycaptured. Instruct the OMS
development team to update their XML parser, use the Order survey attribute to send emails for the cases when the survey
was skipped.

¢ B. Create a custom object when the survey is required Send to the API endpoint in real-time. On success, remove the object.
Onfailure, capture the survey data in the custom object and later reprocess with a job. Use the custom object to send emails
for the cases when survey was skipped.

e (. Create a custom session attribute when the survey is required. Send to the API endpoint in real-time. On failure, capture
the survey data in the session and reprocess, use me session attribute to send emails for the cases when survey was skipped.

e D. Create a customobject to store the survey data. Send to the API endpoint using a job. On success, remove the custom
object. On failure, send the survey data with APIfrom the next execution of the same job. Use the custom object to send
emails for the cases when the survey was skipped.

Ef#: B

A -

This approach addresses all concerns: data retention, reattempt on failure, and follow-up communication. By storing survey data in a
custom object, data is preserved even if the API call fails, allowing for reprocessing,

This method also facilitates sending follow-up emails by querying custom objects for surveys that were skipped, ensuring
comprehensive coverage and reliability in data handling and customer engagement.

B #23
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