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In modern society, we are busy every day. So the individual time is limited. The fact is that if you are determined to learn, nothing
can stop you! You are lucky enough to come across our Information-Technology-Management exam materials. Our Information-
Technology-Management study guide can help you improve in the shortest time. Even you do not know anything about the
Information-Technology-Management Exam. It absolutely has no problem. You just need to accept about twenty to thirty hours’
guidance of our Information-Technology-Management learning prep, it is easy for you to take part in the exam.

WGU Information Technology Management QGC1 Sample Questions (Q43-
Q48):
NEW QUESTION # 43 
Which term refers to the ability to adapt a facility layout to accommodate product lines or technology upgrades?

A. Sustainability
B. Scalability
C. Material requirements planning
D. Operational redundancy

Answer: B

Explanation:
Scalability refers to the capability of a system, process, or facility to adapt and expand in response to increased demands, new
product lines, or technology upgrades. In facility management, scalability ensures that layouts and systems can grow or be modified
without requiring a complete redesign.
Option A: Operational redundancy ensures backup capacity, not adaptability.
Option B: Material requirements planning (MRP) focuses on inventory and materials, not facility layouts.
Option C: Sustainability focuses on environmental and long-term resource efficiency, not expansion capability.
Thus, the correct term is Scalability.
Reference:
WGU Information Technology Management - Operations and Facility Planning, section on Scalability in Systems and Facilities.

NEW QUESTION # 44 
Which system provides a foundation for collaboration between departments, enabling people in different business areas to
communicate?

A. Customer relationship management (CRM)
B. Electronic data interchange (EDI)
C. Supply chain management (SCM)
D. Enterprise resource planning (ERP)

Answer: D

NEW QUESTION # 45 
What is a reason an organization would implement unified communications?

A. To reduce reliance on mobile devices
B. To expand employee connectivity
C. To increase paper-based documentation
D. To maintain legacy systems

Answer: B

Explanation:
Unified communications (UC) integrates multiple communication tools (voice, video, instant messaging, conferencing, and email) into
a single system, enabling employees to connect more easily across locations, devices, and platforms. The main reason organizations
implement UC is to expand employee connectivity and collaboration, thereby improving efficiency and productivity.
Option A: Incorrect-UC increases, not reduces, the use of modern mobile tools.
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Option B: Incorrect-UC minimizes paper-based communication, not increases it.
Option D: Incorrect-UC replaces or modernizes legacy systems, not maintains them.
Thus, the reason is to expand employee connectivity.
Reference:
WGU Information Technology Management - Communication Systems, section on Unified Communications Benefits.

NEW QUESTION # 46 
Which system serves as an organization's backbone in providing fundamental decision-making support?

A. Unified communications (UC)
B. Customer relationship management (CRM)
C. Enterprise resource planning (ERP)
D. Supply change management (SCM)

Answer: C

Explanation:
* ERP as an Organizational Backbone:
* ERP provides acentralized platformfor integrating and automating core business functions.
* It supports decision-making by delivering comprehensive, real-time data insights to managers and stakeholders.
* Key Role of ERP in Decision Support:
* ERP systems enhancedata consistency, accuracy, and availability, enabling informed decision- making at all levels of the
organization.
* Incorrect Options Analysis:
* B. Supply Chain Management (SCM):Focuses on supply chain optimization, not overall decision support.
* C. Unified Communications (UC):Enhances communication, not decision-making processes.
* D. Customer Relationship Management (CRM):Targets customer interaction, not overarching business operations.
References and Documents of Information Technology Management:
* "ERP as the Backbone of Decision Support" (Harvard Business Review).
* ITIL Service Management Guides: ERP Best Practices (Axelos).

NEW QUESTION # 47 
Which type of software would a company use to view the physical world with computer-generated layers of information added to it?

A. Expert systems
B. Neural network
C. Augmented reality
D. Intelligent agent

Answer: C

Explanation:
* Understanding Augmented Reality (AR):
* AR overlays digital content onto the physical world, enhancing real-world environments with computer-generated information.
* Examples include AR applications for navigation, product visualization, and immersive training.
* Use Case in Organizations:
* Companies use AR to provide enriched customer experiences, visualize complex data, and streamline operations.
* For example, AR apps can show additional product details or simulate how a product fits into a real-world environment.
* Why Other Options Are Incorrect:
* Option A (Expert systems):Expert systems use rule-based logic to solve problems but do not overlay information on the real
world.
* Option B (Intelligent agent):Intelligent agents automate tasks and do not involve AR functionalities.
* Option C (Neural network):Neural networks focus on data processing, not augmenting reality.
References:
* "Augmented Reality in Enterprise Applications" - Harvard Business Review
* AR Standards and Applications - AR Association
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