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Our experts are researchers who have been engaged in professional qualification CIS-SM exams for many years and they have a
keen sense of smell in the direction of the examination. Therefore, with our CIS-SM study materials, you can easily find the key
content of the exam and review it in a targeted manner so that you can successfully pass the CIS-SM Exam. We have free demos of
the CIS-SM exam materials that you can try before payment.

To prepare for the ServiceNow CIS-SM Certification Exam, candidates can take advantage of various training programs, including
online courses, self-paced learning modules, and instructor-led training. Additionally, ServiceNow offers study resources such as
practice exams, study guides, and a certification handbook that includes detailed information on the exam content and format.

ServiceNow Certified Implementation Specialist - Service Mapping Sample
Questions (Q77-Q82):
NEW QUESTION # 77 
Which one of the following is the most common risk that can negatively impact a Service Mapping engagement?

A. The customer external firewall does not meet the requirements needed for the Service Mapping MID Server to
communicate with their ServiceNow Instance.
B. MID server resource requirements are beyond capacity of the customer.
C. Customer is not using Active Directory for credential authentication.
D. Customer security team is not made aware early enough in the engagement of the credential requirements.

Answer: A
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NEW QUESTION # 78 
Reconciliation Rules for the Application [cmdb_ci_appl] table are configured exactly the same for both ServiceNow and SCCM
data sources and the following priorities are configured:
ServiceNow Priority: 100
SCCM Priority: 200
Which of the following is true?
Choose 3 answers:

A. Applications discovered by Altiris can be updated by SCCM
B. Applications discovered by SCCM can be updated by Altiris
C. Applications discovered by Altiris can create application CIs in the CMDB
D. Applications discovered by ServiceNow can be updated by SCCM
E. Applications discovered by SCCM can create application CIs in the CMDB

Answer: B,C,E

NEW QUESTION # 79 
When running Service Mapping discovery, which of the following represents the root cause of the error?
"Failed to access target system. Access is denied"

A. SSO authentication error
B. CLI permissions error
C. Applicative permissions error
D. Windows authentication error

Answer: A

NEW QUESTION # 80 
In ServiceNow Discovery, which one of the following phases is the server RAM value discovered?

A. Classification and Identification
B. Identification and Exploration
C. Classification
D. Port scan

Answer: A

NEW QUESTION # 81 
In the image, which one of the following best describes the lower icons?



A. The connections from HAProxy could not be identified and are marked as a Generic Application.
B. The connections from HAProxy are application clusters.
C. The connections from HAProxy are marked as boundaries.
D. The connections from HAProxy are to other CIs that had errors during discovery.

Answer: D

NEW QUESTION # 82
......
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