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Which goal would be important in undertaking a Consequence Scanning exercise before launching a new product?

A. Encourage team well-being through collaboration.
B. Reframe the product objectives from multiple, diverse perspectives.
C. Identify the best angle for positive launch press coverage.

Answer: B

Explanation:
Consequence scanning is a practice that helps teams to consider the potential consequences of their product or service on people,
communities, and the planet1.It is an agile tool that fits within an iterative development cycle and allows teams to identify and mitigate
risks, as well as focus on positive outcomes2. One of the goals of consequence scanning is to reframe the product objectives from
multiple, diverse perspectives.This means that the team can explore how different stakeholders, such as users, organisations, or
society, might be affected by the product or service, both intentionally and unintentionally2.By doing so, the team can ensure that the
product or service aligns with their values and culture, and that they are aware of the trade-offs and implications of their
decisions2.Reframing the product objectives from multiple, diverse perspectives can also help the team to discover new
opportunities, generate innovative solutions, and increase user satisfaction and trust3.
Encouraging team well-being through collaboration and identifying the best angle for positive launch press coverage are not the
primary goals of consequence scanning, although they might be beneficial side effects.Consequence scanning is not a PR exercise,
but a way to ensure responsible innovation and ethical design2.While consequence scanning can foster team collaboration and
communication, it is not a team-building activity, but a way to share knowledge and expertise and raise concerns in a dedicated
format2.Reference:
Consequence scanning: How to mitigate risks in your service
Consequence Scanning - an agile practice for responsible innovators
What is consequence scanning?

NEW QUESTION # 158 
Cloud Kicks wants its Salesforce app to represent company branding and comply with Web Content Accessibility Guidelines
(WCAG) 2.1.
What should they consider about themes and branding?

A. The color palette is auto-generated based on the brand color to be WCAG compliant.
B. There is a default WCAG complaint Salesforce color theme; only brand color can be updated.
C. Salesforce automatically updates the selected brand color to make it accessible; this should overridden to select the colors
manually.

Answer: A

Explanation:
Themes and branding allow Salesforce app developers to customize the look and feel of their apps to match their company's
branding and accessibility standards. One of the features of themes and branding is the ability to select a brand color, which is the
primary color used for buttons, links, and highlights. Salesforce automatically generates a color palette based on the brand color,
which includes accessible colors that meet the WCAG 2.1 contrast ratio guidelines. This ensures that the app is visually appealing
and accessible to users with different color vision abilities. Developers can also customize other aspects of the theme, such as the
logo, page background, and default font.[Themes and Branding Basics], [Accessibility in Salesforce]

NEW QUESTION # 159 
Cloud Kicks wants to plan out the strategy for an upcoming discovery phase.
Which three practices should be considered?
Choose 3 answers

A. Establish the research plan and timeline.
B. Understand the problem before moving tosolutions.
C. Gather insight from end users.
D. Determine user acceptance criteria.
E. Consider platform-based before custom solutions.

Answer: A,B,C



Explanation:
The discovery phase is a crucial stage in any UX design project, as it helps to understand the user needs, business goals, and
technical constraints of the problem1.The discovery phase typically involves various research methods, such as interviews, surveys,
observations, and analytics, to gather data and insights about the users and the context of use2. The outputs of the discovery phase
are artifacts that synthesize and communicate the findings and insights from the research. Some of the practices that should be
considered for planning out the strategy for an upcoming discovery phase are:
Gather insight from end users: One of the main objectives of the discovery phase is to empathize with the end users and understand
their goals, motivations, pain points, behaviors, and preferences.This can be done by conducting user research, such as interviews,
surveys, focus groups, or usability tests, to collect qualitative and quantitative data from the target audience3. Gathering insight from
end users helps to validate the assumptions and hypotheses about the problem and the solution, as well as to identify the user
requirements and expectations for the design.
Establish the research plan and timeline: Before conducting any user research, it is important to establish a clear and realistic research
plan and timeline. The research plan should define the research objectives, questions, methods, participants, and deliverables.The
research timeline should specify the duration, frequency, and sequence of the research activities, as well as the deadlines and
milestones for the deliverables4. Establishing the research plan and timeline helps to ensure that the discovery phase is well-
organized, efficient, and effective, as well as to communicate the expectations and responsibilities to the stakeholders and the team
members.
Understand the problem before moving to solutions: Another key practice for the discovery phase is to focus on understanding the
problem before jumping to solutions. This means defining the problem statement, the scope, and the constraints of the project, as
well as identifying the root causes, the symptoms, and the impacts of the problem. Understanding the problem before moving to
solutions helps to avoid wasting time and resources on creating solutions that do not address the real needs and pain points of the
users, or that are not feasible or viable for the business or the technology.
The other two options, considering platform-based before custom solutions and determining user acceptance criteria, are not
practices that should be considered for planning out the strategy for an upcoming discovery phase.Considering platform-based
before custom solutions is a practice that belongs to the design phase, not the discovery phase, as it involves choosing the best
solution option based on the user research findings and the design principles5.Determining user acceptance criteria is a practice that
belongs to the testing phase, not the discovery phase, as it involves defining the criteria that the solution must meet to be accepted by
the users and the stakeholders6.
For Cloud Kicks' upcoming discovery phase, the three practices that should be considered are:
A) Understand the Problem Before Moving to Solutions: Establishing a clear understanding of theproblem and what the desired
outcomes are before beginning the discovery phase is essential for successful project planning. This can be done by gathering data
and insights from end users, conducting research, and understanding how the problem is currentlybeing addressed.
B) Gather Insight from End Users: Gathering insights from end users is a crucial step in the discovery phase. End users provide
valuable feedback and insights into the problem and how a potential solution may work. This feedback can helpshape the overall
project plan and help identify potential solutions.
C) Establish the Research Plan and Timeline: The research plan and timeline should be established before beginning the discovery
phase. This should include a list of tasks to be completed, the resources needed, and a timeline for completion. This plan should be
communicated to all stakeholders so everyone is aware of the project goals and timeline.

NEW QUESTION # 160 
A UX Designer creates a set of patterns and guidelines for including visual indicators letting a user know which form fields are
required.
Which Usability Heunstic is being used in this case?

A. User Control and Freedom
B. Error diagnosis and recovery
C. Visibility of system status

Answer: C

Explanation:
Visibility of system status is the usability heuristic that is being used in this case.Visibility of system status means that the system
should always keep users informed about what is going on, through appropriate feedback within reasonable time1. One way to
apply this heuristic is to use visual indicators to let users know which form fields are required, such as asterisks, labels, or colors.
This helps users to understand the expectations and requirements of the system, and to avoid errors or confusion. By providing clear
and timely feedback, the system enhances the user experience and satisfaction.Learn About User Experience Design Unit |
Salesforce Trailhead, [10 Usability Heuristics for User Interface Design],Salesforce User Experience (UX) Designer Certification
Guide & Tips



NEW QUESTION # 161 
W UX wants to customer the end user's Salesforce app experience.
Which two administrator capabilities should be used for mobile navigation menu setup?
Choose 2 answers

A. Navigation items are configure in the Salesforce Navigation Setup mode.
B. Visualforce pages and Lightning pages can be included
C. Tab visibility is dependent on the location of the user.Different menu configurations can be set for different types of users.

Answer: A,B

Explanation:
The Salesforce Navigation Setup mode allows the administrator to customize the navigation menu and navigation bar of the
Salesforce mobile app using the Mobile Only app. The administrator can select the Lightning pages, Visualforce pages, Lightning
components, and other productivity items that they want to appear in the navigation menu and navigation bar. The administrator can
also reorder the navigation items and create tabs for them.To customize navigation items, in the Quick Find box, enter Navigation,
and select Salesforce Navigation1. Visualforce pages and Lightning pages can be included in the navigation menu and navigation bar
of the Salesforce mobile app, as long as they have tabs created for them.To create a tab, from Setup, enter Tabs in the Quick Find
box, and select Tabs1.[Customize the Mobile Only Navigation Menu in the Salesforce Mobile App]
(https://help.salesforce.com/s/articleView?id=sf.salesforce_app_customize_nav_menu.htm&language=en_US&type=5)
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