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AEE#19
Web console users are complaining of widgets moving within the web console view. What is causing this movement?

A. users have edit view rights and are editing views used by nmuiltiple users
B. unsupported browser is used
C. single user has admin rights and is changing views in account settings

D. screen resolution on user's computers

HE: A

Y.
Layout instability in the SolarWinds Web Console is almost always a result of overlapping permissions on shared views. According
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to theSolarWinds Platform Admmnistrator Guide, summary views (dashboards) are often shared across entire departments or user
groups.

The cause of widgets "moving" unexpectedly is typically thatusers have edit view rights and are editing views used by multiple users
(D). In SolarWinds, if a view is assigned to multiple people and those people have the "Edit View" permission, any change made by
one user-such as dragging a widget to a different column, adding a new resource, or removing an old one-is a global change to that
view's definition in the database.

‘When User A rearranges the dashboard to suit their screen or preference, User B will see those changes the next time their page
refreshes. This creates a "tug-of-war" scenario where different users keep moving widgets back and forth. To prevent this,
administrators should follow the principle of least privilege: remove

"Edit View" rights from standard users and only allow a small number of designated "View Administrators" to make changes. If
individual personalization is required, the administrator should create unique, personal views for each user or group so that their edits
do not impact the wider organization.

EE #20
An agent software has been deployed to the Windows domain controller, however the server is being polled through WMI. What is
causing this irregularity?

A. agent did not install correctly
B. agent polling is not supported
C. configure polling engine to accept agent data
D. edit the node and change the polling method

He: D

MY

In the SolarWinds Platform, the method used to poll a node (SNMP, WMI, or Agent) is a specific property assigned to the node
record in the database. According to theSolarWinds Platform Agent Managementguide, simply installing the agent software on a
remote server does not automatically convert the existing node record to use that agent for data collection.

Ifa node was originally added to the system viaWMI, the platform will continue to attempt to poll it via WMI over the network using
RPC/DCOM, even if the SolarWinds Agent is successfully installed and running on the target machine. To fix this "irregularity" and
take advantage of the agent's encrypted, single-port communication, an administrator mustedit the node and change the polling
method (D).

By going toManage Nodes, selecting the domain controller, and clicking "Edit Properties," the admin must find the "Polling Method"
section and select "Agent". Once saved, the Polling Engine will stop using WMI network calls and will instead watit for the agent to
provide the data (if in Agent-Initiated mode) or reach out to the agent via the agent's port (if in Server-Initiated mode). This change
ensures that the monitoring load is shifted to the agent and that the comnumnication adheres to the desired security profile.

AE #21
Platform administrators are to be given access to view all reports created and used in SolarWinds Hybrid Cloud Observability
(HCO), regardless of who created them or their permission settings. Which report limitation setting should be used?

A. no limitation
B. new limitation
C. default

D. no reports

HE: A

=R

In Hybrid Cloud Observability (HCO), report visibility is controlled byReport Limitation Categories. While standard users are
typically restricted to specific categories (e.g., "Finance Reports" or "Network Reports"), administrators often require a global view
of all reporting assets.

According to theSolarWinds Platform Documentation on Restricting Report Access, the setting™No Limitation'is the specific value
used to bypass all category-based filters. When an account is configured with the "No Limitation" report category, the platform
security layer allows that user to see every report stored in the database, including reports marked as "private” or those assigned to
specific siloed departments.

It is important to distinguish this from the'"Default"setting (Option A), which typically only allows users to see reports that have not
been assigned to any specific limitation category. To ensure a Platform Admmistrator has a truly comprehensive view for auditing or
management purposes, the "No Limitation" setting must be explicitly selected in their User Account settings underSettings > All



Settings > Manage Accounts > Edit User.

EE #22
‘Which out-of-the-box property is associated with a web-based report?

e A creator
e B. format
e (. category
e D. owner

HE: C

MY

In Hybrid Cloud Observability (HCO), reports are organized using specific metadata to make them searchable and manageable.
According to theSolarWinds Platform Admmnistrator Guide, every report created or provided out-of-the-box is associated with
acategory.

Categories serve as the primary organizational structure in the Report Manager. Examples of standard categories include
"Inventory," "Performance," "Historical," or "User Accounts". When creating a new report, the user is prompted to assign it to one of
these categories or create a new one, which then dictates where the report appears in the navigation tree.

While the systemmay track who created a report, fields like "Owner" (Option D) or "Creator" (Option B) are not standard, visible
metadata properties used for the primary sorting and management of web-based reports in the same way thecategoryis. "Format"
(Option C) refers to the export type (PDF/Excel) and is a finction of how the report is run or scheduled, rather than an inherent
property of the report definition itself.

EE #23
What is the minimum supported version for SolarWinds Hybrid Cloud Observability (HCO) database server?

A. MS SQL server 2012 R2

B. SQL server 2012 service pack 4

C. MS SQL server 2016 service pack 1
D. MS SQL server 2019

HEe. D

ME:

The transition from the legacy Orion Platform toHybrid Cloud Observability (HCO)introduced stricter hardware and software
prerequisites to support modern features like AIOps, advanced mapping, and high- performance data processing. According to
theSolarWinds Hybrid Cloud Observability System Requirements, the platform requires modern SQL features for optimal
performance.

While legacy versions of the Orion Platform may have supported SQL Server 2016 or even 2012 in older iterations,MS SQL
Server 2019is identified as theminimum supported versionfor new HCO installations.

This requirement ensures compatibility with the latest database indexing and query optimization techniques used by the SolarWinds
Platform to handle the high volume of time-series data generated by observability nodes. Additionally, using SQL 2019 or later
(including SQL 2022) is necessary to ensure the platform can utilize specific security protocols and memory management
improvements that are not available in the end-of* lift SQL 2012 or SP1 versions of 2016.
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