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Our Cisco Customer Success Manager study questions have a high quality, that mainly reflected in the passing rate. More than 99%
students who use our 820-605 exam material passed the exam and successfully obtained the relating certificate. This undoubtedly
means that if you purchased 820-605 exam guide and followed the information we provided you, you will have a 99% chance of
successfully passing the exam. With 820-605 Exam Guide, there will not be a situation like other students that you need to re-
purchase guidance materials once the syllabus has changed. 820-605 exam material not only helps you to save a lot of money, but
also let you know the new exam trends earlier than others.

Cisco 820-605 exam is a computer-based exam that is administered at Pearson VUE testing centers worldwide. 820-605 exam
consists of 55-65 multiple-choice and simulation questions that must be answered within 90 minutes. The passing score for the exam
is 750 out of 1000. 820-605 Exam Fee is $300, and it is valid for three years.
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Authoritative Practice Test Engine
We are famous in this career not only for that we have the best quality of our 820-605 exam materials, but also for that we can
provide the first-class services on the 820-605 study braindumps. Our services are available 24/7 for all visitors on our pages. You
can put all your queries and get a quick and efficient response as well as advice of our experts on 820-605 Certification Exam you
want to take. Our professional online staff will attend you on priority.

Cisco Customer Success Manager Sample Questions (Q16-Q21):
NEW QUESTION # 16 
Which two actions are critical when communicating with customer executives? (Choose two.)

A. Focus on technical details.
B. Sell the latest service offerings.
C. Communicate the sales team's plan.
D. Target executive priorities.
E. Focus on the value.

Answer: D,E

Explanation:
The two critical actions when communicating with customer executives are targeting executive priorities and focusing on the value.
When engaging with executives, it's essential to align the conversation with their strategic priorities and demonstrate how the solutions
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or services can help achieve those priorities.
Additionally, emphasizing the value that the services or products will bring to their business is crucial. This approach helps in
establishing a connection with the executives' business objectives and showcases the direct benefits of the offerings.
References:
*Cisco's official page on Customer Success Manager certification1.
*Cisco Customer Success Manager (DTCSM) course details2.
*Cisco blog on breaking down silos to unlock the full potential of Customer Success3.

NEW QUESTION # 17 
The customer has a new leadership team that expresses concern over the lack of adoption of a purchased solution. Which two
activities must the Customer Success Manager initiate to mitigate this risk? (Choose two.)

A. Review the original business case and reassess desired outcomes with the new leadership
B. Review the original sales proposal with the sales team.
C. Evaluate the customer's expertise in managing the purchased solution.
D. Offer discounts on new products to gain the interest of the new leadership.
E. Address and resolve all technical issues.

Answer: A,C

NEW QUESTION # 18 
Which two outcomes are the goals of the initial customer meeting to onboard the customer into customer success? (Choose two.)

A. scheduling of Quarterly Success Review
B. completion of customer training
C. review of product roadmap
D. confirmation of customer business outcomes
E. agreement of key stakeholders

Answer: A,D

NEW QUESTION # 19 
On which two objectives should communication with customer executives focus? (Choose two)

A. product improvement
B. time to value
C. return on investment
D. user training
E. new sales

Answer: B,C

NEW QUESTION # 20 
What is a leading indicator of adoption in the healthscore?

A. integrated account plan
B. product sales
C. product quality
D. renewal

Answer: C

Explanation:
A leading indicator of adoption in the health score is product quality. High-quality products are more likely to be adopted by users,
which is reflected in the health score. References: Adoption metrics and health scores often include product quality as a key factor
influencing customer satisfaction and adoption rates.
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We all know that pass the 820-605 exam will bring us many benefits, but it is not easy for every candidate to achieve it. The 820-
605 guide torrent is a tool that aimed to help every candidate to pass the exam. Our exam materials can installation and download
set no limits for the amount of the computers and persons. We guarantee you that the 820-605 study materials we provide to you
are useful and can help you pass the test. Once you buy the product you can use the convenient method to learn the 820-605 Exam
Torrent at any time and place. So please take it easy before and after the purchase and trust that our 820-605 study materials carry
no virus. To let you be familiar with our product, we list the features and advantages of the 820-605 study materials as follow.
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