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To prepare for the MS-721 Exam, candidates must have a good understanding of Microsoft communication and collaboration
solutions, such as Skype for Business and Microsoft Teams. They should also have experience in configuring and managing these
solutions in a real-world environment. Microsoft recommends that candidates take the official training course, which covers all the
topics in the exam.

Microsoft Collaboration Communications Systems Engineer Sample
Questions (Q68-Q73):
NEW QUESTION # 68 
Your company uses configuration profiles to manage Microsoft Teams-certified IP phones. The Standard configuration profile is
applied to the IP phones.
The help desk receives reports that several user phones fail to lock automatically after the timeout period.
You need to verify whether the configuration profile is applied to the problematic phones.
Solution: From Devices in the Microsoft Teams admin center, you select IP Phones, find the reported phones, and review the
Configuration profile column.
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Does this meet the goal?

A. No
B. Yes

Answer: B

NEW QUESTION # 69 
You have a Microsoft Teams Phone deployment that uses Direct Routing. The deployment has the following configurations:
* Direct Routing Session Border Controller (SBC) public IP subnet: 198.51.100.0/24
* Teams client external IP subnet: 203.0.113.0/24
* Teams client internal IP subnet: 192.168.0.0/24
You need to configure the network topology to support emergency call routing.
Which network range should you add to the trusted IP addresses?

A. 203.0.113.0/24
B. 192 168 0 0/24
C. 52 112 0 0/14
D. 198 51 100 0/24

Answer: A

Explanation:
Reference:
https://docs.microsoft.com/en-us/microsoftteams/manage-your-network-topology

NEW QUESTION # 70 
Your company has a main office in New York and a branch office in Calgary. All offices connect to each other by using a dedicated
WAN.
You have a Microsoft Teams Phone deployment.
You need to recommend a Direct Routing solution that meets the following requirements:
* If a Session Border Controller (SBQ fails in the New York office, PSTN services must remain available through a local PSTN
egress in New York. The Calgary office must prioritize a local PSTN egress and ensure that PSTN services remain available in the
event of a local SBC outage.
* The number of SBCs must be minimized.
What should you recommend for each office? To answer, drag the appropriate components to the correct offices. Each component
may be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view content.
NOTE: Each correct selection is worth one point.

Answer:

Explanation:

NEW QUESTION # 71 
Note: This question is part of a series of questions that present the same scenario. Each question in the series contains a unique
solution that might meet the stated goals. Some question sets might have more than one correct solution, while others might not have



a correct solution.
After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not appear in the
review screen.
You need to create a new call queue to route calls to support agents. The support agents must be able to see their call queue history
and the shared transcribed voicemail. The solution must minimize administrative effort.
Solution: You set the routing method for the call queue to Attendant routing.
Does this meet the goal?

A. No
B. Yes

Answer: A

Explanation:
Reference:
https://www.orbid365.be/shared-voicemail-arrives-in-teams/

NEW QUESTION # 72 
You need to migrate a Vancouver facility user named jsmith from Skype for Business Server to Teams.
Which three actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to the answer
area and arrange them in the correct order.

Answer:

Explanation:



Explanation:
Table Description automatically generated with medium confidence

Reference:
https://docs.microsoft.com/en-us/skypeforbusiness/hybrid/move-users-from-on-premises-to-teams
https://docs.microsoft.com/en-us/skypeforbusiness/hybrid/move-users-from-on-premises-to-teams
https://docs.microsoft.com/en-us/microsoftteams/direct-routing-voice-routing



NEW QUESTION # 73
......

Our MS-721 Research materials design three different versions for all customers. These three different versions include PDF
version, software version and online version, they can help customers solve any problems in use, meet all their needs. Although the
three major versions of our MS-721 learning materials provide a demo of the same content for all customers, they will meet different
unique requirements from a variety of users based on specific functionality. The most important feature of the online version of our
MS-721 Learning Materials are practicality. The online version is open to all electronic devices, which will allow your device to have
common browser functionality so that you can open our products. At the same time, our online version of the MS-721 learning
materials can also be implemented offline, which is a big advantage that many of the same educational products are not able to do on
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