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H B R EE (Q90-Q95):

& #90
Which of'the following best describes the market structure of the soft drink industry?

A. A monopoly that suffers from excessive competition
B. An oligopoly that carries tight government restrictions
C. An oligopoly that requires a huge upfront investment
D. A monopoly that restricts further competition

E&R:. C

it B B -

The soft drink industry is an oligopoly, dominated by a few major firms (e.g,, Coca-Cola, PepsiCo), requiring significant upfront
investment for production, branding, and distribution. Option A is incorrect, as government restrictions are not uniquely tight. Option
B (monopoly) is incorrect, as multiple firms compete.

Option D (monopoly with excessive competition) is contradictory and incorrect. This question falls under the Economics category,
focusing on market structures.

Reference:ETS Praxis Business Education: Content Knowledge (5101) Study Companion, Section on Economics; Industrial
Organization, Chapter 7.

R #91
Which of the following procedures is most likely to improve the efficiency of a company's information- processing system?

A. Standardizing formats
B. Setting standards

C. Establishing priorities
D. Coding documents

ER: A

AR A«

Standardizing formats for data entry, storage, and retrieval streamlines a company's information-processing system, reducing errors
and improving efficiency. Option B (coding documents) may help organization but is less impactful than standardization. Option C
(setting standards) is vague and overlaps with A but is less specific. Option D (establishing priorities) affects task management, not
system efliciency. This question aligns with the Information Technology category, emphasizing system optimization.

Reference:ETS Praxis Business Education: Content Knowledge (5101) Study Companion, Section on Information Technology;
Management Information Systems, Chapter 5.

FIE #92
Which of the following sentences is free of any gender, nationality, age, or race bias?

A. We need someone young and energetic to man the stockroom.

B. Firemen are the bravest and most courageous people in the world.
C. His conservative views will benefit the company's bottom line.

D. Cho Yung is a hardworking exchange student who excels in science.

ZE: D

fE R A -

Option D is free of bias, as it describes an individual's attributes (hardworking, excels in science) without stereotyping based on
gender, nationality, age, or race. Option A uses "firemen," a gender-specific term, implying exclusion of women. Option B uses "his,"
assuming a male subject, introducing gender bias. Option C specifies "young," indicating age bias, and "man," suggesting gender bias.
This question tests workplace communication ethics under the Communication and Career Development category.

Reference:ETS Praxis Business Education: Content Knowledge (5101) Study Companion, Section on Commumication and Career
Development; Business Communication, Chapter 3.



& #93
Establishing and maintaining high standards in how work is done and in the output of goods and services is commonly referred to as

A. customer service

B. standardization

C. total quality management
D. effective production

E&R:. C

iR B B «

Total quality management (TQM) focuses on maintaining high standards in processes and outputs through continuous improvement
and quality control. Option A (customer service) addresses customer interactions, not overall quality. Option B (effective
production) is vague. Option D (standardization) is part of TQM but not the comprehensive term. This question aligns with the
Management and Marketing category, emphasizing quality management.

Reference:ETS Praxis Business Education: Content Knowledge (5101) Study Companion, Section on Management and Marketing;
Operations Management, Chapter 9.

PR #94
Which of the following types of reports presents facts, draws conclusions, and makes recommendations?

A. Analytical

B. Progress

C. Informational
D. Periodic

ER: A

fE AR A -

Analytical reports present data, analyze it to draw conclusions, and provide recommendations based on the findings. Option B
(informational) reports only present facts without analysis or recommendations. Option C (periodic) reports provide regular updates,
often without deep analysis. Option D (progress) reports track project advancements, not necessarily with conclusions or
recommendations. This questionfalls under the Communication and Career Development category, focusing on business reporting,
Reference:ETS Praxis Business Education: Content Knowledge (5101) Study Companion, Section on Commumication and Career
Development; Business Communication, Chapter 10.
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