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B #57
To optimize customer service, policies should include attributes which are:

e A. Fluctuating

¢ B. Intangble
e C. Interchangeable
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e D. Reliable
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Comprehensive and Detailed Explanation:Good payroll customer service policies should be:
* Reliable (Option A)- Consistent and dependable for employees.

* Accurate- Ensuring payroll is error-free.

* Responsive- Quick resolution of inquiries.

* Option B (Fluctuating) is incorrectbecauseinconsistent policies confuse employees.

* Option C (Interchangeable) is incorrectbecausepolicies must be specific to payroll needs.
* Option D (Intangible) is incorrectbecausecustomer service policies should be well-defined and enforceable.
Reference:

Payroll.org - Payroll Customer Service Best Practices

HR Compliance Guide - Employee Service Expectations

ER #58
Based on hours recorded for the 7-day workweek below, calculate the number of overtime hours, if any, under the FLSA.

Monday Tuesday Wednesday Thursday Friday =~ Saturday Sunday

8 (Sick Paid) 10 (Vac Paid) 9 8 8 8 2

Ef: A

R«

Comprehensive and Detailed Explanation:Under theFair Labor Standards Act (FLSA),overtineis calculatedonly on actual hours
workedbeyond40 hours per workweek.

* Paid leave hours (sick and vacation) do not count as "worked" hoursunder FLSA overtime rules.

* Calculate actual worked hours:

* Tuesday:10 hours

* Wednesday:9 hours

* Thursday:8 hours

* Friday:8 hours

* Saturday:8 hours

* Sunday:2 hours

* Total actual hours worked=45 hours

* Overtime hours =45 - 40 = 5 overtime hours

Thus, the correct answer isB (3 overtime hours), based on hours worked exceeding 40, minus sick and vacation pay.
Reference:

Fair Labor Standards Act (FLSA) - Overtime Regulations

Payroll.org - FLSA Compliance Guidelines

HH #59
Exempt employee master file data should include all of the following elements EXCEPT:

e A Rate of Pay

¢ B. Payment Dates
e C. Minimum Wage
e D. Work Location



Comprehensive and Detailed Explanation:

The employee master file for an exenpt employee should include:

Payment Dates (B) - To ensure timely payroll processing.

Work Location (C) - For tax and compliance purposes.

Rate of Pay (D) - Required for salary calculations.

Option A (Minimum Wage) is incorrect because exempt employees are not subject to minimum wage laws under FLSA.
Reference:

Fair Labor Standards Act (FLSA) - Exempt Employee Requirements

Payroll.org - Employee Master File Best Practices

HMA #60
A company has engaged an individual to write a sales contract. The individual receives a flat amount for the task and has an assigned
time frame for completion. This individual is classified as a(n):

A. Independent Contractor

B. Commissioned Salesperson
C. Administrative Employee
D. Leased Enployee

Ef: A

fEEL:

Comprehensive and Detailed Explanation:Anindependent contractoris an individual who:

* Works on aper-project basis

* Isnot under direct employer control

* Provides services to multiple clients

* Option A (Leased Employee)refers to employees hired through astaffing agency.

* Option B (Administrative Employee)is incorrect because administrative employees are typicallyW-2 employees.
* Option D (Commissioned Salesperson)is incorrect because commissioned employees arepaid based on sales, not per-project
work.

Reference:

IRS - Independent Contractor vs. Employee Guidelines

Payroll.org - Worker Classification Compliance

H #61
When an information return is filed after August 1st of the same year, the penalty amount per form is:

e A $120.00
e B.$60.00

e C.$630.00
e D. §310.00

IEf#: D

R -
Comprehensive and Detailed Explanation:According to theIRS penalty schedule for late-filed information returns, thepenalty per
form depends on how late 1t is filed:

A screenshot of a computer screen Al-generated content may be incorrect.

Filing Timeframe ! Penalty Per Form Maximum Annual Penalty
Within 30 days $60.00 $630,500 ($220,500 for small businesses)

After 30 days but before August 1 £120.00 $1,891,500 (5630.500 for small businesses)

After August 1 or Not Filed £310.00 $3,783,000 ($1,261,000 for small businesses)

Intentional Disregard $630.00 No limit

* Option A ($60.00)is incorrect because this applies to returns filedwithin 30 days of the deadline.
* Option B ($120.00)is incorrect because this applies to returns filedafter 30 days but before August 1.



* Option D ($630.00)is incorrect because this applies to cases ofintentional non-compliance.
Reference:

IRS Instructions for Forms W-2 & 1099 - Late Filing Penalties

Payroll.org - Compliance with Information Return Filing Deadlines
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