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HEE #33

An insurance company generates sales from its website, from agents in a call center, and from third parties working for other
financial service organizations. The product is very product is very popular and users are generally satisfied. The organization
regularly collects and analysis data about service consumers, and this shows users have different levels of satisfaction, depending on
how the product was sold.

‘What should the insurance company consider NEXT to help resolve the situation?

A. Market relevance

B. Customer feedback
C. Customer analytics
D. Ommichannel delivery

g: C

o


https://drive.google.com/open?id=1VbvwedAZndU6BbKYyG4FsTeKCbSGh-QX
https://www.exampassdump.com/ITIL-4-DITS_valid-braindumps.html
https://www.itdumpskr.com/ITIL-4-DITS-exam.html
https://www.exampassdump.com/ITIL-4-DITS-practice-test.html

HEE#34
Which parallel model is based on using the Income generated by an existing business model to fund a new digital business model until
can fund itself?

A. Cannibalism
B. Erosion

C. Concurrence
D. synergism

02
m

: D

HEE #35
Which parallel model is based on using the Income generated by an existing business model to fund a new digital business model until
can fund itself?

A. Camnibalism
B. Erosion

C. Concurrence
D. synergism

¥e: D

3.

Synergism s a parallel model that is based on using the income generated by an existing business model to fimd a new digital
business model until it can fund itself It is a way of balancing the risks and rewards of innovation and disruption by creating a
synergy between the old and the new business models. Reference: ITIL 4 Leader: Digital and IT Strategy, page 39

EE #36
Which describes digital technology?

A. The application of technology for detecting changes in physical devices
B. The internal IT team of a service provider organization

C. A combination of information technology and operational technology
D. An organization that is enabled to do business significantly differentlty

HE. C
A2 #37

An organization is continually changing to maintain customer and market relevant. The changes adopting new technologies,
expanding to new markets, and adjusting the service portfolio.
Which is the BEST approach to ensure that suppliers and partners support these changes?

A. Uninterrupted delivery

B. Technology replacement modernization
C. Organizational resilience

D. Sourcing strategy
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