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HH #108
‘Which of'the following types of health care plans does not require that patients first contact a "gatekeeper” for medical treatment but
allows patients to choose froma broad network?

e A HMO
e B.PPO
e C.POS
e D.FFS

IEf#: B

TR

Explanation: A PPO, or Preferred Provider Organization, plan does not require that patients first contact a "gatekeeper" for medical
treatment but allows patients to choose froma broad network. A POS, or Point of Service, plan offers a network (like a PPO) but
allows patients to meet with a physician outside this network and request reimbursement later on. An HMO, or Health Maintenance
Organization, plan does require a "gatekeeper" but also focuses on lower health care costs for patients and care that ains to prevent
higher costs later on. An FFS, or Feeforservice, plan is generally the most costly for patients but allows them to make their own
selection of facilities and physicians.

B #109

How much COBRA coverage is allowed after a divorce occurs?

A. 29 months
B. 18 months
C. 36 months
D. 0 months

EM: C
W

Explanation: COBRA coverage is allowed for 36 months after a divorce occurs. The other answer choices-0 months, 18 months,
and 29 months-are too brief (or, in the case of 0 months, nonexistent).

Bl #110
Which metric compares the number of new employees to the total number of employees?

e A accession rate

e B. turnover rate

¢ C. replacement rate
e D. succession rate

IEf#: A

AR

Explanation: The accession rate compares the number of new employees to the total number of employees. This metric indicates
whether an organization is experiencing too much or too little turnover. Human resources departments use the accession rate to
identify focus areas for their recruiting and retention efforts.

R #111
Polygraph testing for employment falls under which of the following federal departments?

A. Federal Trade Commission
B. USCIS

C. Department of Labor

D. Department of Justice



IEf: C

R :

Explanation: While polygraph testing might have the goal of "justice" in mind, it actually falls under the Department of Labor. The
Federal Trade Commission governs fair credit reviews, while the USCIS (or the United States Citizenship and Immigration Services)
governs immigration laws. For enployers, the Department of Justice is involved in privacy laws that apply to employees.

HE #112
The components of an effective substance abuse program include all of the following except:

A. Educational awareness for incoming employees regarding the company's substance abuse policy
B. Management training programs for implementing substance abuse policy

C. Upperlevel management support for all substance abuse programs and policies

D. Targeted drug testing for employees who have substance abuse problems

E. A written statement regarding the company's notolerance policy about substance abuse

Ef#: D

R -

Explanation: Effective substance abuse programs require that drug testing be completely fair, and targeted drug testing for employees
who betray substance abuse problerms would not necessarily fall under the description of "fair." Answer choices A, B, C, and D are
incorrect because all represent components of an effective substance abuse program within an organization.
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