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A growing number of people start to take the Plat-101 exam in order to gain more intensifying attention in the different field. It is
known to us that the knowledge workers have been playing an increasingly important role all over the world, since we have to admit
the fact that the Plat-101 certification means a great deal to a lot of the people, especially these who want to change the present
situation and get a better opportunity for development. Our Plat-101 Exam Questions will help you make it to pass the Plat-101
examand get the certification for sure.

Salesforce Plat-101 Exam Syllabus Topics:

Topic Details

¢ Reports & Dashboards: This section of the exam measures skills of Marketing Specialists and covers

reporting and visualization in Salesforce. It includes describing how reports are built, how dashboards
Topic 1 present insights, and how these tools help organizations monitor performance and make informed
marketing decisions.

¢ Data Model: This section of the exam measures skills of Marketing Cloud Administrators and covers

Salesforce’s data model. It involves understanding the relationship between core standard objects such as
. Accounts, Contacts, Leads, Opportunities, and Cases. The section also evaluates knowledge of ensuring
Topic 2 data visibility through features and maintaining data integrity using the right tools in different business
scenarios.

¢ Salesforce Ecosystem: This section of the exam measures skills of Marketing Cloud Administrators and
covers the overall Salesforce ecosystem. It focuses on understanding the different resources available for
learning and skill development, recognizing how Salesforce Customer 360 products can be applied in real
business use cases, and explaining how organizations make use of Salesforce in daily operations. It also
highlights awareness of job roles and career opportunities within the Salesforce ecosystem.

Topic 3

¢ Navigation: This section of the exam measures the skills of Marketing Specialists and covers how users

navigate Salesforce. It tests the ability to locate and access necessary information in given scenarios and to
Topic 4 identify where different types of Salesforce customizations take place. The emphasis is on practical system
navigation that supports marketing operations.
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your process with successful passing results. Our pass rate of the Plat-101 study materials is high as 98% to 100% which is unique
n the market.

Salesforce Certified Platform Foundations Sample Questions (Q88-Q93):

NEW QUESTION # 88
Get Cloudy Consulting is rolling out Salesforce to its organization.
‘What should be used to allow additional field-level access to individual employees based on the their job duties?

¢ A. Role Hierarchy
¢ B. Individual profiles
e C. Permission sets

Answer: C

Explanation:

Permission sets are what should be used to allow additional field-level access to individual employees based on their job duties.
Permission sets are a type of metadata that grant additional access and permissions to users based on their functional or
departmental needs. Permission sets can include field-level security settings that allow read or edit access to specific fields on an
object. Permission sets can be assigned to muiltiple users, regardless of their profile. Individual profiles are a type of metadata that
define the baseline access and permissions for users based on their license type and job function. Profiles include field-level security
settings that allow read or edit access to fields on an object. Profiles cannot be assigned to individual users, but to a group of users
who share the same license and job function. Role hierarchy is a type of metadata that define the level of access and visibility of
records for users based on their position in the organization. Role hierarchy allows users to access records owned by or shared with
users below them in the hierarchy. Role hierarchy does not affect field-level access, but record-level access.

NEW QUESTION # 89

Get Cloudy Consulting (GCC) provides consulting services to small and medium-sized business in the financial services space. GCC
wants a solution for customer service where complaints can be logged through a web from and email.

Which Salesforce solution should GCC use?

e A, Commerce Cloud
¢ B. Experience Cloud
e C. Service cloud

Answer: C

Explanation:

The Salesforce solution that GCC should use for customer service where complaints can be logged through a web form and email is
Service Cloud. Service Cloud is a product that helps companies deliver fast and personalized customer service across muitiple
channels, such as phone, email, web, chat, and social media. Service Cloud allows GCC to create cases from web forns and
emails, assign them to agents, track their status, and resolve them efficiently

NEW QUESTION # 90
A Salesforce user met with the new Director of IT for their customer, Northern Trail Outfitters (NTO).
Where should the user add the new Director’s information into Salesforce?

o A. Accounts
e B. Contacts
o C.Leads

Answer: B

Explanation:

In Salesforce, the Contacts object is used to store nformation about individuals associated with an Account (e.

g., the customer organization). Since the new Director of IT works for Northern Trail Outfitters (NTO), the correct place to store
their information is under Contacts, linked to the relevant Account.

* A. Accounts: Used for organizations or companies, not individuals.

* C. Leads: Used for prospective customers or individuals before they are qualified as contacts.



References from Salesforce Documentation:
* Contacts and Accounts Overview
* Leads vs. Contacts

NEW QUESTION # 91
Where can a org's service status and performance degradation information be found?

¢ A Salesforce help
¢ B. AppExchange portal
e C. Salesforce

Answer: C

Explanation:

The Salesforce Trust site is where an org's service status and performance degradation information can be found. The Salesforce
Trust site is a resource that provides transparency and real-time information about the availability, performance, security, privacy,
and compliance of the Salesforce platform. The Salesforce Trust site allows the user to check the current and historical status of their
org's instance, as well as subscribe to notifications and alerts about any maintenance or incidents. The AppExchange portal is a
resource that provides access to thousands of apps and components that extend the functionality and features of the Salesforce
platform The AppExchange portal does not provide information about the service status and performance of the Salesforce
platform Salesforce Help is a resource that provides documentation, guides, videos, and support for Salesforce users who need
assistance with using or troubleshooting Salesforce products and features. Salesforce Help does not provide information about the
service status and performance of the Salesforce platform

NEW QUESTION # 92
A Salesforce associate is using Global Search to find a record but does not remember the name of the record they want to find.
‘What should the associate use to search for the record?

¢ A. Wildcards and operators
e B. List view for each object
¢ C. Object Manager

Answer: A

Explanation:

Wildcards and operators are symbols that can be used to search for records when the name of the record is not known. For
example, the asterisk (*) can be used to match any string of characters, and the AND operator can be used to combine muiltiple
terns.

NEW QUESTION # 93

There are three versions of Plat-101 traning materials for the candidate of you, and different versions have different advantages, you
can use it in accordance with your own habit. Free update for each version for one year, nanmely, you don’t need to buy the same
version for many times, and the update version will send to you automatically. You will get the latest version of Plat-101 Training
Materials.
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