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HM #68
Every night, at midnight, a system automatically raises invoices for customers that have placed orders that day. The mvoice is sent
electronically by email to customers.
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What is the event that triggers the production of invoices?

A. The receipt of an order froma customer.
B. The email system.

C. Midnight on the system clock.

D. The batch invoice production job.

Ef#: C

HM #69
The change curve shows the range of emotions experienced by people when facing change.
One of the axes on the graph is Time; what is the other axis?

A. Shock.
B. Self-esteem

C. Anger.
D. Fear.

IEf#: B

HM #70
The term 'happy day' is often used in the context of which of the following investigation techniques?

A. Protocol analysis.
B. Scenarios.
C. Document analysis.

D. Activity Sampling,
iIFf@: B

HE#7
Halliday Holdings is embarking on a programme to improve its customer experience On joining the programme. Natasha wants to

gain an understanding of how its current brand is perceived Which would be the BEST source of information for Natasha?

A. The company's complaints procedures
B. Independent industry websites

C. The company website

D. The company's organisational structure

IEf#: B

R

To determine the best source of information for Natasha to understand how Halliday Holdings' brand is perceived, we need to
evaluate the options based on therr relevance and objectivity.

Evaluation of Each Option:

A . Independent industry websites:

Independent industry websites often provide unbiased mnsights into how a company's brand is perceived by customers, competitors,
and the market. These sources aggregate reviews, ratings, and expert opinions, making thema valuable resource for understanding
external perceptions.

Conclusion: This is the best source .

B. The company website:

The company website reflects the organization's internal perspective and branding efforts. While useful for understanding how the
company presents itself; it does not provide an external view of brand perception.

Conclusion: This is not the best source .

C . The company's organizational structure:

The organizational structure provides insights into the company's internal hierarchy and operations but does not relate to external
brand perception.

Conclusion: This is not relevant .



D . The company's complaints procedures:

Complaints procedures reflect internal processes for handling customer issues but do not provide a comprehensive view of overall
brand perception.

Conclusion: This is not the best source .

HE#72
A systemmust hold the price of every product sold by the company.

Which of the following is the price likely to be?

A. An object.
B. An entity.
C. A use case.
D. An attribute

Ef#: D
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