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Frankly speaking, it is a common phenomenon that we cannot dare to have a try for something that we have little knowledge of or
we never use. When it comes to our Salesforce- Loyalty-Management learning braindumps, you don’t need to be afraid of that since
we will provide free demo for you before you decide to purchase them. In doing so, you never worry to waste your time or money
and have a free trial of our Salesforce- Loyalty-Management Exam Engine to know more and then you can choose whether buy
Salesforce- Loyalty-Management study material or not.

Our Salesforce-Loyalty-Management exam guide are not only rich and varied in test questions, but also of high quality. A very high
hit rate gives you a good chance of passing the final Salesforce- Loyalty-Management exam. According to past statistics, 98 % - 99
% of the users who have used our Salesforce-Loyalty-Management Study Materials can pass the exam successfully. So without
doubt, you will be our nest passer as well as long as you buy our Salesforce-Loyalty-Managementpractice braindumps.
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Our Salesforce-Loyalty-Management learning materials are highly praised for their good performance. Customers often value the
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functionality of the product. After a long period of research and development, our learning materials have been greatly optimized.
We can promise you that all of our Salesforce-Loyalty-Management learning materials are completely flexible. In addition, we have
experts who specialize in research optimization, constantly update and improve our learning materials, and then send themto our
customers. We take client's advice on Salesforce- Loyalty-Management Learning Materials seriously.

Salesforce Salesforce-Loyalty-Management Exam Syllabus Topics:

Topic Details

¢ On-Going Loyalty Management: This section equips Salesforce Partners to sustain and optimize Loyalty

solutions post-implementation. The topic includes leveraging analytics and dashboards, transitioning from
Topic 1 sandbox to production, managing Loyalty campaigns, utilizing mobile app features, and resolving service-
related issues.

¢ Loyalty Program and Process Configuration: This section focuses on configuring the foundational and
advanced features of Loyalty Programs. Salesforce Partners learn to configure tier models, member and
partner management, customer incentives, and experiential features in this topic. Sub-topics also include
Topic 2 defining promotions, eligibility rules, and personalized Loyalty pages using Experience Cloud templates.
Configuring complex processing rules, user access models, and analytics dashboards equips Salesforce
Partners with the expertise to deliver scalable, customer-centric Loyalty solutions.

o Strategies and Design: Salesforce Partners learn how Loyalty Management aligns with customers' business
needs, processes, data requirements, and program parameters. This section includes identifying the
appropriate Loyalty architecture, defining points and redemptions processes, benefits types, and the

Topic 3
ope promotion lifecycle. Best practices for implementing Loyalty Management are also covered, ensuring
practical application to real-world scenarios.
¢ Integration: Integration is crucial for a seamless Loyalty Management experience. In this topic, Salesforce
Topic 4 Partners determine strategies for integrating Marketing Cloud, Commerce Cloud, Service Cloud,

Salesforce CDP, and external systems using API templates and endpoints.

Salesforce Loyalty Management Accredited Professional Exam Sample
Questions (Q98-Q103):

NEW QUESTION # 98

A company has an existing Loyalty Program. The Salesforce Administrator has been asked to automate the current redemption
process for non-qualifying points based on the products, regions, available dates and tiers. What task does the Admmnistrator need
to complete first to implement a decision table for the redemption process?

A. Create a decision table with input & output values

B. Create a flow to confirm members have points to redeem

C. Create an object with fields for storing redemption details

D. Set the "Is Redeemable" flag on the Loyalty Program Currency

Answer: A

Explanation:

To automate the current redemption process for non-qualifying points based on various criteria like products, regions, available
dates, and tiers, the Administrator needs to first Create a decision table with input & output values (A). A decision table in
Salesforce Loyalty Management allows for the specification of complex redemption rules and conditions in a structured format,
making it the foundational step in automating the redemption process. This table will define how non-qualifying points can be
redeemed under different scenarios, serving as the basis for the automated redemption logic.

NEW QUESTION # 99
In which two scenarios should an Administrator use member engagement attributes?

¢ A. Member buys apparel online and gets 400 bonus points if the member belongs to Gold Tier only.
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¢ B. Member attends three trainings between March 1st and April 30th to get 200 bonus points.
¢ C. Member enrolls in "welcome aboard" promotion for free surprise gift every quarter.
e D. Member is eligble for 'Bonus days" if the member constantly speeds more than $500 each month for a year.

Answer: B,D

Explanation:

In Salesforce Loyalty Management, member engagement attributes are used to track and reward customer behaviors that are not
directly tied to transactions. In the scenarios provided:

* Member is eligible for 'Bonus days" if the member constantly spends more than $500 each month for a year (A): This scenario is
ideal for using member engagement attributes to track consistent high spending over a year. The attributes can be used to monitor
monthly spending and, once the criteria are

* met, trigger the bonus days reward.

* Member attends three trainings between March 1st and April 30th to get 200 bonus points (B): This is another perfect use case
for member engagement attributes. The attributes can be set to track participation in specific events (like training sessions) and
award points when the member meets the attendance requirement.

* Member buys apparel online and gets 400 bonus points if the member belongs to Gold Tier only (C):

This scenario is more about transactional behavior combined with tier status, which might not necessarily require the use of
engagement attributes. Instead, this could be managed through regular transactional rules and tier benefits.

* Member enrolls in "welcome aboard" promotion for free surprise gift every quarter (D): While engagement attributes could
potentially track enrollment in promotions, this scenario seems more straightforward and could be managed through the promotion
and voucher functionalities in Salesforce Loyalty Management without the need for engagement attributes.

Engagement attributes are particularly useful for tracking non-purchase behaviors and engagements, providing a flexible tool to
reward members for a wide range of activities, enhancing their loyalty and engagement with the program. The Salesforce Loyalty
Management documentation provides extensive guidance on configuring and using member engagement attributes effectively.

NEW QUESTION # 100

Cloud kicks wants to identify specific tier members to be used for a journey within Marketing Cloud. The company wants to
encourage Loyalty Tier B customers to become Loyalty Tier A customers.

What objects must be synchronized nto Marketing Cloud to achieve the segmentation for this audience.

A. Contact Loyalty Program Member, and Loyalty Member Tier

B. Contact, Member Rewards Tier, and Loyalty Member Tier and Campaign
C. Voucher Definition, products, and Loyalty Member Tier

D. Contact, Account, and Opportunity

Answer: A

Explanation:

To segment and identify specific tier members for a journey within Marketing Cloud, it's essential to synchronize the right objects
from Salesforce to Marketing Cloud. Synchronizing the 'Contact' object ensures that the basic member information is available. The
'Loyalty Program Member' object provides detailed information about the member's involvement in the loyalty program, and the
'Loyalty Member Tier' object offers msights into the member’s current tier status. This setup allows for precise targeting and
personalization of marketing efforts aimed at encouraging Loyalty Tier B customers to ascend to Loyalty Tier A, thereby enhancing
member engagement and program value.

NEW QUESTION # 101
What three types of vouchers can be configured in Loyalty Management?

A. Gift Card

B. Product or Service
C. Discount Percentage
D. Promo Code

E. Fixed Value

Answer: B,C,E



NEW QUESTION # 102

Northern Trail Outfitters, wants to implement its new Loyalty Program. The Chief Marketing Officer wants to offer the following
benefits to customers:

* Award points to the custormer that can be redeemed for products in the store

* Gamify customers that spend the most to receive exclusive benefits.

What three elements should the Administrator configure?

A. Set up one qualifying currency and a non-qualifying currency
B. Set up a tier system based on a cumulative spending value
C. Set up one qualifying currency

D. Set up promotions

E. Set up vouchers for specific products

Answer: B,C,D

Explanation:

For Northern Trail Outfitters' Loyalty Program offering, the Administrator should configure:

B: One qualifying currency to track points that can be redeemed for products.

C: A tier system based on cumulative spending to gamify and reward top spenders with exclusive benefits.

E: Promotions to create special offers or rewards that can enhance the Loyalty Program's appeal and engagement.

NEW QUESTION # 103

We all have same experiences that some excellent people around us further their study and never stop their pace even though they
have done great job in their surrounding environment. So it is of great importance to make yourself competitive as much as possible.
Facing the Salesforce- Loyalty-Management exam this time, your rooted stressful mind of the exam can be eliminated after getting
help from our Salesforce-Loyalty-Management practice materials. They do not let go even the tenuous points about the Salesforce-
Loyalty-Management exam as long as they are helpful and related to the exam. And let go those opaque technicalities which are
useless and hard to understand, which means whether you are newbie or experienced exam candidate of this area, you can use our
Salesforce- Loyalty-Management real questions with ease.
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