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Almost no one likes boring study. Teachers and educationist have tried many ways to solve this problem. Arousing the interest might
be the most effective method. So our company is focused on reforming preparation ways of the CIS-CSM exam. Rigid memory is
torturous and useless. Our CIS-CSM Study Materials combine the knowledge with the new technology, which could greatly mspire
your motivation. And if you click on our CIS-CSM practice questions, you will feel the convenience.

Our CIS-CSM useful test guide materials present the most important information to the clients in the simplest way so our clients
need little time and energy to learn our CIS-CSM useful test guide. The clients only need 20-30 hours to learn and prepare for the
test. For those people who are busy in their jobs, learning or other things this is a good news because they needn't worry too much
that they don't have enough time to prepare for the test and can leisurely do their main things and spare little time to learn our CIS-
CSM study practice guide. So it is a great advantage of our CIS-CSM exam materials and a great convenience for the clients.
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Web-based ServiceNow CIS-CSM Practice Test Software: Enhanced
Preparation

You may be not quite familiar with our CIS-CSM test materials and we provide the detailed explanation of our CIS-CSM
certification guide as functions that can help the learners adjust their learning arrangements and schedules to efficiently prepare the
CIS-CSM exam. The clients can record their self-learning summary and results into our software and evaluate their learning process,
mastery degrees and learning results in our software. According their learning conditions of our CIS-CSM Certification guide they
can change their learning methods and styles.

ServiceNow Certified Implementation Specialist - Customer Service
Management Exam Sample Questions (Q66-Q71):

NEW QUESTION # 66
Which of the following functions can be completed when using the Field Service Management Application on a mobile device
offfine? (Choose three.)

A. Manage assets

B. Close work orders

C. Manage cases

D. Manage requests

E. Execute assigned tasks

Answer: B,C.E
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Explanation:

Explanation

Explanation:

‘When your mobile device is offline, you can execute assigned tasks at the task location, manage assets, track the time stamp of
updated tasks, and close work orders and work order tasks. The data for tasks performed offline is stored in the device cache and
synchronized when the device goes online.

Reference: https://docs.servicenow.com/bundle/madrid- field- service-management/page/product/field- service-
management/concept/mobile-experience- fsm html

NEW QUESTION # 67

Read the use case below to determine if the customer service relationship is B2B or B2C.

Mary Contrary experiences a power outage and call the electrical company. The agent determines the outage is local to the
customer and scheduled a technician to Mary's house.

e A B2C
e B.B2B

Answer: A

NEW QUESTION # 68
Which solution must be implemented to let a breakdown dashboard appear as a pop-up window on the case form?

A. In-form Analytics Most Voted
B. Case Spotlight

C. Service Analytics

D. CSM Prediction Results

Answer: A

NEW QUESTION # 69
Predictive Intelligence improves triage quality by eliminating the guesswork. Predictive Intelligence supports which of the following
decisions? (Choose two.)

A. Case State

B. Case Escalation

C. Case Prioritization
D. Case Categorization

Answer: C,D

Explanation:
Explanation

NEW QUESTION # 70
Special Handling Notes can apply to which one of the following based on specific attributes?

A. Holiday
B. Domain
C.vIp

D. Contact

Answer: D

NEW QUESTION # 71



We offer three different formats for preparing for the ServiceNow Certified Implementation Specialist - Customer Service
Management Exam (CIS-CSM) exam questions, all of which will ensure your definite success on your ServiceNow Certified
Implementation Specialist - Customer Service Management Exam (CIS-CSM) exam dumps. Examsdsures is there with updated
CIS-CSM Questions so you can pass the ServiceNow Certified Implementation Specialist - Customer Service Management Exam
(CIS-CSM) exam and move toward the new era of technology with full ease and confidence.

CIS-CSM Dovwnloadable PDF: hitps:/www.exams4sures.conyServiceNow/CIS-CSM-practice-exam-dumps. html

ServiceNow Latest CIS-CSM Test Preparation But you should not miss the chance this time, ServiceNow Latest CIS-CSM Test
Preparation We feel sympathy for that, ServiceNow Latest CIS-CSM Test Preparation ITCertKey will offer all customers the best
service, If you are hesitating to buy our CIS-CSM test quiz, if you are anxious about whether our product is suitable for you or not,
we think you can download the trail version, To cater to the demands of the majority of population who likes to enjoy preferential
when making a purchase for goods, our CIS-CSM exam guide materials offer free renewal of exam trainings in one year so that
every customer who buys our CIS-CSM practice exam questions will have free access to the renewal to their hearts' content.

E-marketing is quickly becoming the order of the day, Multipurpose CIS-CSM Internet Mail Extensions, But you should not miss
the chance this time, We feel sympathy for that.

ITCertKey will offer all customers the best service, If you are hesitating to buy our CIS-CSM test quiz, if you are anxious about
whether our product is suitable for you or not, we think you can download the trail version.
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