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Salesforce Salesforce-Communications-Cloud 시험요강:

주제 소개

주제 1

Planning and Design: The topic measures expertise of aspiring Salesforce Communications Cloud
professionals in designing scalable, best-practice-driven solutions, including product catalog modeling,
order fulfillment, and migration strategies. Communications Cloud professionals are tested on aligning
processes and requirements to architectural guidelines, prioritizing user stories, and designing asset
management flows.

주제 2
Discovery: This section evaluates the abilities of Communications Cloud professionals to assess customer
IT ecosystems, define KPIs, map business processes, and address data volume considerations to align
Salesforce Communications Cloud solutions with business objectives.

주제 3
Delivery: It focuses on translating final designs into implementations by distinguishing OOTB functionality
from customizations, aligning architecture and order components, and devising data migration strategies.
Mastery in this topic highlights capability as a Communications Cloud professional.
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최신 Accredited Professional Salesforce-Communications-Cloud 무료샘플문
제 (Q32-Q37):
질문  # 32 
Universal containers (UC) is implementing communication cloud. One of the KPIs for their digital transformation is to reduce time to
market for new product and products changes since it is currently takes three-month end to end to launch new product. Which two
actions will help measure product time to market in communication loud?

A. Create a salesforce Report on the Product object to track the product time to market
B. Create a Product Time to market app from template in CRM analytics to track the product time to market
C. Leverage the EPC functionality to track the product related configuration.
D. Create salesforce report on EPC project object to track the product time to market.

정답：C,D

설명：
To measure product time to market in Salesforce Communications Cloud, leveraging EPC (Enterprise Product Catalog) functionality
to track product configurations (A) and creating Salesforce reports on the EPC project object (C) are effective methods. These
actions provide insights into product development timelines and help identify areas for process improvement.References:Salesforce
EPC documentation and CRM Analytics best practices.

질문  # 33 
United Telecom has completed the high level design (HLD) phase and has information about the objects involved, data volumes, and
file requirements, which three steps should a consultant take to assess the storage need on communication cloud.

A. Access the archiving strategy and determine how storage will be cleared though archiving.
B. Analyze the storage usage of the existing legacy system
C. Analyze an external data storage system for more cost effective data storage
D. Calculate the file and data storage required based on required data volume and file attachment requirements.
E. Identify the storage needs between data storage and file storage.

정답：A,B,D

질문  # 34 
ABC cloud is using communication cloud's order Management for the provision and activations of service. As part of the integration
with ERP, the ERP order identifiers are required to be saved in the synchronous response in the SFI order record for the reference
and troubleshooting purpose. A consultant has started their design using existing velocity process libraries. What solution should
consultant propose to save ERP order identifiers back to salesforce Order record.

A. Configure integration procedure in conjunction with Auto Task to perform CREATE order in ERP and process response
to save return from ERP order identifiers using Load DataRaptor.
B. Configure response data raptor bundle to process create response from ERP and save returned ERP order identifier to
SFI order record
C. Configure GET ERP order callout task straight after the callout task that create an order in ERP. Enhance out of the box
integration adaptor to process GET response from ERP and save returned ERP order identifier to SFI order record
D. Enhance OOTB integration adaptor to process CREATE response from ERP and save returned ERP order identifier to
SFI order record

정답：B

질문  # 35 
UC rolling out new offer, which must be fulfilled using industries order management. Orchestration must integrate with the
provisioning system, which accepts a different payload for activating the service What is the recommendation approach for designing
the orchestration while minimizing unnecessary configurations?

A. Create two orchestration plans, one having the activation orchestration item and other with deactivation item. Configure the
orchestration items based on the products



B. Create one orchestration plan definition with two orchestration definition having mutually exclusive condition. Configure the
scenario to include both Add and disconnect actions.
C. Create two orchestration plan, one having the activation Orchestration item and other with the deactivation. Configure one
scenario to map activation to Add action and deactivation to disconnect action
D. Create two orchestration plan, one having the activation Orchestration item and other with the deactivation. Configure
scenario to map activation to add action and deactivate

정답：B

설명：
Creating one orchestration plan with mutually exclusive conditions for activation and deactivation orchestration items (C) minimizes
unnecessary configurations. This streamlined approach allows for efficient management of service activations and deactivations within
a single orchestration framework.References:
Salesforce Industries Order Management documentation on orchestration plan design.

질문  # 36 
Universal Connect (UC) offers dedicated internet service to business customer. UC requires that when the first dedicated internet
service is added then it automatically adds the customer premises Equipment (CPE). UC also has requirement to be able to use the
same Ethernet access device for their future offerings like VOIP and business TV. How should consultant model have dedicated
internet services and Ethernet across devices offers

A. Model the Ethernet access device and dedicated internet service offers as two standalone offer with a recommends
relationship that recommends the Ethernet access device when internet service is added
B. Model dedicated internet service as a child product of the Ethernet access device offer.
C. Model Ethernet access device and dedicated Ethernet service offers as two standalone offers with an auto add relationship
that adds the Ethernet access device when a dedicated internet service is added.
D. Model the Ethernet access device as a child product of the dedicated internet service offer

정답：C

질문  # 37
......
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