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NEW QUESTION # 185 
Which feature ensures managers can review all pending approvals in one place?

A. Approval Dashboard
B. SLA Report
C. Work Queue Summary
D. Case Audit Trail
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Answer: A

Explanation:
The Approval Dashboard provides a centralized view of all pending approvals, improving visibility for managers. It allows
prioritization of tasks and quick decision-making. This feature is useful in high- volume approval processes like finance and HR. It
enhances efficiency by reducing bottlenecks in approval workflows.

NEW QUESTION # 186 
Which two security policies enforce automatic session management? (Choose Two)

A. Work Queue Prioritization
B. SLA Recalculation
C. Lockout Policy
D. Session Timeout Policy

Answer: C,D

Explanation:
A Session Timeout Policy automatically logs out inactive users, preventing unauthorized access to abandoned sessions. A Lockout
Policy temporarily blocks user accounts after multiple failed login attempts. These measures protect against session hijacking and
brute-force attacks. Proper session policies enhance security compliance.

NEW QUESTION # 187 
Which feature in Pega ensures that a parent case does not resolve until all child cases are completed?

A. SLA Enforcement
B. Case Locking
C. Wait Step
D. Resolve Dependencies

Answer: D

Explanation:
Resolve Dependencies ensures that a parent case remains open until all child cases are resolved. This prevents premature case
closure when multiple cases are interdependent. It is commonly used in order processing, HR onboarding, and claims management.
This rule ensures business processes complete in the correct sequence.

NEW QUESTION # 188 
Which Insight feature allows data to be displayed in different visualization formats?

A. Work Queue Prioritization
B. Chart Type Selector
C. SLA Deadline Configuration
D. Decision Table Mapping

Answer: B

Explanation:
The Chart Type Selector enables users to switch between different visualization types, such as bar charts, pie charts, and tables. This
improves data interpretation based on business needs. SLA deadlines, work queue prioritization, and decision tables are unrelated to
reporting visualization.

NEW QUESTION # 189 
Which condition allows a stage to be skipped dynamically in Pega?

A. The user manually selects a skip option
B. A decision rule evaluates case data



C. The case owner modifies routing rules
D. The case is marked as resolved

Answer: B

Explanation:
A Decision Rule evaluates case data dynamically to determine if a stage should be skipped. This allows adaptive workflows where
unnecessary stages are automatically bypassed. It improves efficiency by removing redundant steps. It is used in scenarios such as
pre-approved loan applications or fast-track orders.

NEW QUESTION # 190
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