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WGU Information Technology Management QGC1 Sample Questions (Q19-
Q24):

NEW QUESTION # 19
Which type of memory describes a special type of rewritable memory that is compact and portable?

A. Random access
B. Flash

C. Cache

D. Read-only

Answer: B

Explanation:

Flash memory is a type of non-volatile rewritable memory that is compact and portable. It is commonly used in USB drives, SSDs,
and memory cards. Unlike RAM, which loses data when power is off, flash memory retains stored information even without power.
References:

* Stallings, W. (2015). Computer Organization and Architecture: Designing for Performance. Pearson Education.

* Tanenbaum, A. S. (2016). Structured Computer Organization. Pearson.

NEW QUESTION # 20
Which three primary elements of information infrastructure support ongoing operations? Choose 3 answers.

A. Augmentation plans

B. Authentication plans

C. Business continuity plans
D. Backup and recovery plans
E. Disaster recovery plans

Answer: C,D,E

Explanation:

Primary Elements of Information Infrastructure:

Business Continuity Plans (BCP): Ensure that critical business operations continue during and after a disruption.
Disaster Recovery Plans (DRP): Focus on restoring IT systens and data after a disaster.

Backup and Recovery Plans: Protect against data loss and enable data restoration after failures.

Why Other Options Are Incorrect:

Option B (Augmentation plans): Not a standard element of mformation infrastructure.

Option C (Authentication plans): Authentication is part of security protocols, not infrastructure support.

IT Continuity and Disaster Recovery Frameworks - ISO 22301
Backup and Recovery Best Practices - NIST

NEW QUESTION # 21
Which software carries out a set of operations on behalf of a user with a degree of ndependence and enploys knowledge of the
user's goals?

A. Ambient digital experience
B. Virtual assistant

C. Information of Everything
D. Autonomous agent

Answer: D

Explanation:
Understanding Autonomous Agents:



An autonomous agent is a software entity capable of performing tasks on behalf of a user independently.
It employs knowledge of the user's goals and adapts to achieve them.

Examples of Autonomous Agents:

Examples include shopping bots, automated trading systers, and decision-making software.

Why Other Options Are Incorrect:

Option A (Information of Everything): Refers to interconnected data but not software entities.

Option B (Virtual assistant): Virtual assistants interact with users but are not fully autonomous.

Option D (Ambient digital experience): Refers to seamless digjtal interaction, not task automation.

"Autonomous Agents in Al Systems" - IEEE
Adaptive Software and Autonomous Agents - Al Journal

NEW QUESTION # 22
Which phase of the systerms development life cycle (SDLC) includes writing code for the software?

A. Testing

B. Design

C. Deployment
D. Development

Answer: D

Explanation:

The Development phase of the SDLC is where programmers write, compile, and build code to create the actual software system
This is based on the specifications created in the design phase.

Option A (Deployment): Involves moving the system to production.

Option B (Testing): Focuses on defect detection and validation.

Option D (Design): Defines technical specifications but does not involve coding,

Thus, the coding occurs in the Development phase.

Reference:

WGU Information Technology Management - SDLC Phases, section on Development.

NEW QUESTION # 23
What is an advantage of virtualization?

A. Increases reliance on manual operations

B. Restricts the availability of resources

C. Allows for greater workload stagnation

D. Reduces the cost of ownership and makes IT simpler to manage

Answer: D

Explanation:

* Understanding Virtualization:

* Virtualization is the process of creating virtual versions of physical resources, such as servers, storage, or networks, to maximize
their utilization.

* Cost Reduction and Simplified Management:

* Virtualization reduces hardware costs by allowing multiple virtual machines to run on a single physical server.
* It sinplifies IT management by enabling easier resource allocation, scaling, and disaster recovery.

* Why Other Options Are Incorrect:

* Option A:Virtualization increases resource availability, not restricts 1.

* Option C:Virtualization enhances workload distribution, reducing stagnation.

* Option D1t reduces reliance on manual operations by enabling autormation and centralized control.
References:

* "The Benefits of Virtualization in IT" - VMware

* IT Infrastructure Virtualization Guidelines (NIST SP 800-125)
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