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ちなみに、MogiExam Arch-301の一部をクラウドストレージからダウンロードできま
す：https://drive.google.com/open?id=184_DmnYR0dlaSlJfWLWCLzB2mZnEyF_b

IT業界での大手会社として、Salesforceは認証を通して専門家の標準を確認しました。認証を取得した専門家た
ちの給料は普通の専門家たちに比べて高いです。だから、Arch-301試験の認証はIT業界でのあなたにとって重要
です。この認証がありましたら、あなたはもっと輝かしい未来を迎えることができます。Arch-301問題集の重
要性が言うまでもなく、Arch-301問題集の選択も大切です。我々の問題集を利用して、試験に合格することが
できます。

Arch-301認定試験についてのことですが、MogiExamは素晴らしい資質を持っていて、最も信頼できるソースに
なることができます。何千何万の登録された部門のフィードバックによって、それに大量な突っ込んだ分析を
通じて、我々はどのサプライヤーがお客様にもっと新しいかつ高品質のArch-301資料を提供できるかを確かめ
る存在です。MogiExam のSalesforceのArch-301トレーニング資料は絶え間なくアップデートされ、修正されてい
ますから、SalesforceのArch-301試験のトレーニング経験を持っています。現在、認証試験に合格したいのなら
MogiExam のSalesforceのArch-301トレーニング資料を利用してください。さあ、最新のMogiExam のSalesforceの
Arch-301問題集にショッピングカートに入れましょう。あなたに予想外の良い効果を見せられますから。

>> Arch-301無料模擬試験  <<

Salesforce Arch-301試験対応、Arch-301受験対策

効果的な勤勉さが結果に正比例することは誰もが知っているので、長年の勤勉な作業によって、専門家は頻繁
にテストされた知識を参考のためにArch-301実践資料に集めました。したがって、Arch-301トレーニング資料
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は、彼らの努力の成果です。 Arch-301の実践教材を使用することで、以前に想像していた以上の成果を絶対に
得ることができます。 Arch-301の実際のテストを選択した顧客から収集された明確なデータがあり、合格率は
98〜100％です。したがって、成功を収めるチャンスは、当社の資料によって大幅に向上します。

Salesforce Certified B2B Solution Architect 認定 Arch-301 試験問題 (Q24-
Q29):
質問  # 24 
UniversalContainers (UC) needs to support its customers via email, phone, and chat. Service agents are only scheduled to support
one communication channel for each shift. UC has implemented a service-focused community but only wants customers to inquire
about service in the community through chat.
Which three options should a Solution Architect recommend to meet the requirements defined above?
Choose 3 answers

A. Omni-Channel with defined presence, routing configurations, and Service Channels
B. Experience Cloud, web-to-case, and a CTI integration
C. CTI adaptor with Omni-Channel integration
D. Customer Community with ability to create a new support Case
E. Customer Community with Live Agent

正解：A、B、E

解説：
* Experience Cloud2. This way, you can create a service-focused community for your customers using Experience Cloud Sites. You
can also customize the look and feel of your community and integrate it with other Salesforce products and features.
* Omni-Channel with defined presence, routing configurations, and Service Channels3. This way, you can manage your service
agents' availability and workload across different communication channels such as email, phone, and chat. You can also use service
channels to define which objects and records are routed to your agents using Omni-Channel.
* Customer Community with Live Agent23. This way, you can enable chat support for your customers in the community using Live
Agent. You can also configure chat buttons, invitations, pre-chat forms, and other settings for Live Agent.

質問  # 25 
Universal Containers (UC) has a global support model and would like to open up a text message channel to support maintenance
supervisors in countries around the world. UC also wants to leverage messaging to market to itsbusiness partners, and be able to
track open and click-through rates just like it does with email campaigns.
What should a Solution Architect recommend to UC?

A. Utilize Service Cloud Email to Text Message.
B. Embed third-party messenger tools.
C. Utilize Marketing Cloud and MobileConnect.
D. Utilize Service Cloud and LiveMessage.

正解：C

解説：
Marketing Cloud, with its MobileConnect application, is the recommended solution for sending text messages at scale, tracking open
and click-through rates, and integrating with marketing campaigns. MobileConnect provides SMS capabilities that can support UC's
global support model and marketing needs, offering features similar to those available for email campaigns. Salesforce Marketing
Cloud documentation describes how MobileConnect can be used for such requirements.

質問  # 26 
At Custom Cabinets LLC, the service appointments often span over multiple days bot are 2 to 4 hours in duration per day. The
company would like to optimize the service resource's day and have them see as many customers as possible. Additionally, Custom
Cabinets LLC would like a customer service representative to follow up with the customer once the field work has been completed.
Which approach should the Solution Architect take to meet these requirements?

A. Leverage declarative automata to done Service Appointments for multiple days. Like declarative automation to send a
follow-up email to the customer.

https://www.passtest.jp/Arch-301-exam.html


B. Leverage out-of-the-box Salesforce Field Service Multiday Service Appointments. Use declarative automation to send a
follow-up email to the customer.
C. Leverage out-of-the-box Salesforce Field Service Work Types and out-of-the-box Multiday Service Appointments. Use
declarative automation to create a follow-up Case for customer service.
D. Leverage out-of-the-box Salesforce Field Service Work Types and declarative automation to clone Service Appointments
for multiple days. Use declarative automation to create a follow-up Case for customer service.

正解：B

解説：
Salesforce Field Service's out-of-the-box functionality for Multiday Service Appointments efficiently handles appointments spanning
multiple days. Using declarative automation for follow-up emails ensures personalized customer engagement post-service, enhancing
customer satisfaction and operational efficiency without the need for extensive custom development.

質問  # 27 
Universal Containers (UC) has implemented a new ecommerce site for its resellers. UC is leveraging a multi- cloud architecture,
B2B Commerce, for buildingthe storefront and Service Cloud Web2Case for offering case management functionality to its resellers.
UC notices that the case volume is extremely high and a number of resellers are raising cases for trivial issues on the B2B Commerce
site.
Which two recommendations should a Solution Architect make to help resellers use the site more efficiently and lower the case
volume?
Choose 2 answers

A. Offload the number of cases received via Web2Case by using Email2Case.
B. Implement Case Deflection.
C. Plan and conduct User Adoption Trainings for resellers on how to use the site.
D. Disable anonymous users on the site.

正解：B、C

解説：
Option B would help resellers find answers to their questions by showing them relevant articles or discussions before they create a
case. This way, they can resolve their issues without contacting support13.
Option D would help resellers learn how to use the site effectively andavoid common pitfalls. This way, they can reduce errors and
confusion that might lead to unnecessary cases2.
To help resellers use the site more efficiently and lower the case volume, the Solution Architect should recommend:
* B. Implement Case Deflection. This feature helps users find answers to their questions and resolve issues before submitting a case,
thereby reducing case volume.
* D. Plan and conduct User Adoption Trainings for resellers on how to use the site. Training ensures that resellers are comfortable
with the ecommerce site and understand how to use it effectively, which can lead to reduced case volume.
Salesforce's best practices for service cloud implementation recommend these strategies to improve user efficiency and reduce case
volumes, as detailed in Service Cloud documentation and training materials.

質問  # 28 
A team at Universal Containers (UC) is currently working on an initial release of Service Cloud. However, UC's management team
is very enthusiastic about new features of the platform and wants to go to market with the new Service Cloud solution as soon as
possible. The current objective of their initial Service Cloud release is mostly about managing their case workload and case
assignment processes. A Solution Architect is called into a management meeting and asked when UC can go live with automated
chatbots, Einstein case classification, and CRM Analytics for data insights.
How should a Solution Architect respond to the management team considering their request for these new capabilities'?

A. Agree that the new features are crucial to the success of the initiative and swap parts of the current scope for the most
innovative feature.
B. Explain the long-term vision and roadmap, and thenpropose a logical phasing in which the planned minimum viable product
(MVP) is the first step on the journey that will eventually include the desired features.
C. Explain to the management team that these features are still evolving and that it is best to wait a few releases so that they
are stable before starting to use them in production.
D. Agree with the management team to postpone the go-live and increase the scope to include the desired features.



正解：B

解説：
* Explaining the long-term vision and roadmap, and then proposing a logical phasing in which the planned minimum viable product
(MVP) is the first step on the journey that will eventually include the desired features2. This option can help UC align their
expectations with their business goals and priorities, while also demonstrating how they can achieve incremental value from their
Service Cloud solution over time. The Solution Architect can also highlight the benefits of delivering an MVP first, such as validating
assumptions, testing functionality, gathering feedback, and reducing risks.
https://trailhead.salesforce.com/credentials/b2bsolutionarchitect

質問  # 29
......

MogiExamは１００％の合格率を保証するだけでなく、1年間の無料なオンラインのArch-301問題更新を提供して
おります。最新の資源と最新の動態が第一時間にお客様に知らせいたします。何の問題があったらお気軽に聞
いてください。

Arch-301試験対応 : https://www.mogiexam.com/Arch-301-exam.html

Salesforce Arch-301無料模擬試験 思いやりのあるサービスを提供します、Salesforce Arch-301無料模擬試験 何か試
験に合格するショートカットがあるのですか、この資料はSalesforceのArch-301試験のために特別に研究されたも
ので、受験生からの良い評価をたくさんもらいました、だから、弊社は全力を尽くしてSalesforce Arch-301試験
資料を改善し、試験制度の変更に応じて更新します、Salesforce Arch-301無料模擬試験 まだこの試験の認定資格
を取っていないあなたも試験を受ける予定があるのでしょうか、MogiExam Arch-301試験対応は絶対にあなたに
信頼できるウエブサイトで、役立つかどうかな資料にあまり多い時間をかけるより、早くMogiExam Arch-301 試
験対応のサービスを体験してください。

舌を伸ばしかけ仕舞う、それから建君が数学で満点だったんだそうだ、思いやりのあるサービスを提供しま
す、何か試験に合格するショートカットがあるのですか、この資料はSalesforceのArch-301試験のために特別に研
究されたもので、受験生からの良い評価をたくさんもらいました。

賢所するSalesforce Arch-301無料模擬試験 & 一番いいMogiExam - 認定
試験のリーダー

だから、弊社は全力を尽くしてSalesforce Arch-301試験資料を改善し、試験制度の変更に応じて更新します、ま
だこの試験の認定資格を取っていないあなたも試験を受ける予定があるのでしょうか。

検証するArch-301無料模擬試験 - 合格スムーズArch-301試験対応 | 完璧なArch-301受験対策 � 【 www.it-
passports.com 】で⇛ Arch-301 ⇚を検索して、無料でダウンロードしてくださいArch-301最新な問題集
正確的なArch-301無料模擬試験 - パススルーSalesforce 認定トレーリング - 検証する Salesforce Salesforce
Certified B2B Solution Architect � � Arch-301 �の試験問題は� www.goshiken.com �で無料配信中Arch-301全
真模擬試験
効果的なArch-301無料模擬試験試験-試験の準備方法-最新のArch-301試験対応 � 時間限定無料で使える
➠ Arch-301 �の試験問題は➡ www.topexam.jp ���サイトで検索Arch-301受験対策解説集
Arch-301資格取得講座 � Arch-301試験時間 � Arch-301資格参考書 � [ www.goshiken.com ]は、➥ Arch-
301 �を無料でダウンロードするのに最適なサイトですArch-301トレーリングサンプル
Salesforce Arch-301無料模擬試験: Salesforce Certified B2B Solution Architect - jp.fast2test.com 品質と価値を保証す
る � “ jp.fast2test.com ”から⇛ Arch-301 ⇚を検索して、試験資料を無料でダウンロードしてくださいArch-
301受験対策解説集
試験の準備方法-正確的なArch-301無料模擬試験試験-真実的なArch-301試験対応 � � www.goshiken.com �
で使える無料オンライン版（ Arch-301 ） の試験問題Arch-301赤本合格率
信頼できるArch-301無料模擬試験 - 合格スムーズArch-301試験対応 | 効率的なArch-301受験対策 � ➽
www.mogiexam.com �で[ Arch-301 ]を検索して、無料で簡単にダウンロードできますArch-301全真模擬試
験
Salesforce Arch-301無料模擬試験 は主要材料 - Arch-301無料模擬試験: Salesforce Certified B2B Solution Architect
� � www.goshiken.com �を開いて▷ Arch-301 ◁を検索し、試験資料を無料でダウンロードしてください
Arch-301問題無料
Salesforce Arch-301無料模擬試験 は主要材料 - Arch-301無料模擬試験: Salesforce Certified B2B Solution Architect
� � jp.fast2test.com �を入力して➡ Arch-301 ���を検索し、無料でダウンロードしてくださいArch-301学
習資料
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Arch-301最新な問題集 � Arch-301資格取得講座 � Arch-301問題無料 � � www.goshiken.com �の無料ダ
ウンロード[ Arch-301 ]ページが開きますArch-301難易度受験料
Arch-301日本語試験対策 � Arch-301トレーリングサンプル � Arch-301試験復習赤本 � 検索するだけ
で➽ www.mogiexam.com �から（ Arch-301 ）を無料でダウンロードArch-301赤本合格率
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P.S.MogiExamがGoogle Driveで共有している無料の2026 Salesforce Arch-301ダンプ：https://drive.google.com/open?
id=184_DmnYR0dlaSlJfWLWCLzB2mZnEyF_b
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