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Salesforce Certified Nonprofit Cloud Consultant Exam Sample Questions
(Q130-Q135):

NEW QUESTION # 130
An admin at a nonprofit using NPSP finds that the donation totals on a handful of donor's records are not showing the right totals.
How should the consultant troubleshoot this?

A. Verify Opportunity Primary Contact

B. Check ifthe correct Operation is chosen

C. Check if the correct target custom field is chosen
D. Verify Customizable Rollups is enabled

Answer: C

Explanation:

‘When donation totals on donor records are not showing correctly in NPSP, one common issue is that the Customizable Rollups
might be configured incorrectly. Specifically, it's crucial to verify that the correct target custom field is chosen for the rollup
calculations.

Steps to Troubleshoot:

Check Customizable Rollups Settings:

Navigate to NPSP Settings -> Donations -> Customizable Rollups.

Review the rollup configurations to ensure that the correct fields are selected as targets for the rollup calculations.

Verify Target Fields:

Confirm that the fields where the totals should appear are correctly mapped in the rollup settings.

Ensure there are no discrepancies or misconfigurations that might cause incorrect calculations.

Review Opportunity Primary Contact:

While the primary contact verification is less likely to affect donation totals directly, it's good practice to check that the opportunities
are correctly associated with the primary contacts.

Reference:

Salesforce Nonprofit Success Pack Documentation

Salesforce Trailhead: Configure Customizable Rollups in NPSP

NEW QUESTION # 131

A nonprofit's system admin has seen this error message muiltiple times:

Npsp, TDTMCContact:execution of AfterUpdate caused by : System SObjectException:Invalid field gender ¢ Contect (npsp) How
should the admin troubleshoot this?

A. Check to make sure there are no invalid values in the gender field on Contact records.
B. Check that Salutations have been mapped to gender field values.

C. Verify that all Reciprocal Relationships are mapped to gender field values.

D. Verify the correct field for gender is specified in Relationship settings.

Answer: A

Explanation:

To troubleshoot the error message "Npsp, TDTMCContact

of AfterUpdate caused by : System SObjectException

field gender c Contact (npsp)," the admin should:

Check for Invalid Values:

The error indicates that there might be invalid values in the gender field on Contact records.
Review the values in the gender field across the Contact records to ensure they conformto the expected values (e.g., Male, Female,
Non-binary).

Steps to Verify and Correct Values:

Use Salesforce reports or data export tools to extract Contact records with gender values.
Check for any discrepancies or mvalid entries.
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Correct the invalid values by updating the records with appropriate values.

Review Field Mappings and Settings:

Ensure that any field mappings related to the gender field in Relationship settings or Reciprocal Relationships are correctly
configured.

By ensuring the gender field values are valid, the admin can resolve the error and ensure smooth execution of the after-update
trigger.

Reference:

Salesforce Help: Managing Custom Fields

Nonprofit Success Pack (NPSP) Documentation: Relationship and Gender Field Settings

NEW QUESTION # 132

A nonprofit admin needs to import lists of Contacts into Salesforce Campaigns regularly from CSV files using the NPSP Data
Import too\.

‘What should the consultant consider when setting up this process for the nonprofit?

Choose 2 answers

A. NPSP Data Import Dry Run will validate Campaign Member Status.

B. NPSP Data Import will automatically create the Campaign Member with the default Member Status.
C. Existing Campaigns are matched by exact Name.

D. Respect Duplicate Matching Rules' should be checked in NPSP Settings.

Answer: A.B

NEW QUESTION # 133

A nonprofit conducts background checks on all prospective volunteers. Only the volunteer manager and executive director should
be able to access the fields related to background checks on the Contact object.

How should the consultant configure the security settings?

¢ A. Create a Permission Set that grants access to those fields and assign it to the volunteer manager and executive director.

¢ B. Create a Role for the volunteer manager under the executive director's Role and grant read, write access to those fields in
the volunteer manager's role.

e C. Create a Sharing Rule that grants the volunteer manager and executive director access to the background check fields.

¢ D. Assign the volunteer manager and executive director to a Public Group and grant the Public Group access to those fields.

Answer: A

Explanation:

To restrict access to fields related to background checks on the Contact object so that only the volunteer manager and executive
director can access them, the consultant should:

Create a Permission Set:

A permission set is a collection of settings and permissions that gives users access to various tools and functions.

Creating a permission set that includes access to the specific fields related to background checks allows for precise control over who
can view and edit these fields.

Grant Field-Level Security:

Within the permission set, set field-level security to ensure only the specified users can view and edit the background check fields.
This ensures that sensitive information is only accessible to authorized personnel.

Assign the Permission Set:

Assign the permission set to the volunteer manager and executive director.

This approach provides flexibility and security, ensuring that only the designated users have the necessary access without altering the
overall role hierarchy or creating unnecessary sharing rules.

Reference:

Salesforce documentation on Permission Sets: Permission Sets

These solutions ensure efficient and secure handling of data and permissions within the Salesforce Nonprofit Cloud.

NEW QUESTION # 134
A nonprofit wants all Apex error messages to be sent to a specific system admin. How should the consultant configure NPSP to
send error notifications only to this admin?



A. Uncheck the Send Apex Warning Emails checkbox on all admins except for the specific admin.

B. Change the profile for all users except the specific admin to something different than system admin.

C. Set the specific admin as the user to receive error notifications on the NPSP Settings tab under System Tools > Error
Notifications.

D. Set all users except the specific admin as disabled for receiving error notifications on the NPSP Settings tab under System
Tools > Error Notifications.

Answer: C

Explanation:

In the Nonprofit Success Pack (NPSP), error handling is centralized to ensure that critical failures in background processes (like
nightly rollups or asynchronous triggers) do not go unnoticed. By default, NPSP may be configured to send notifications to all
System Administrators, which can lead to "notification fatigue" or sensitive technical data being sent to users who do not manage the
system's backend.

To route these errors to a single, specific individual, a consultant must use the NPSP Settings interface.

Step-by-Step Configuration:

* Navigate to NPSP Settings: Use the App Launcher to find the NPSP Settings tab.

* Access Error Handling: In the sidebar, go to System Tools and then click on Error Notifications.

* Edit Settings: Click the Edit button at the top of the page.

* Change Recipient Type: Look for the field labeled Error Notifications To. By default, this might be set to "All System
Admmistrators." Change this value to User.

* Select the Admin: A new lookup field will appear. Search for and select the specific System Administrator who should be the point
of contact for technical issues.

* Save: Click Save.

Once this is configured, any Apex errors triggered by the NPSP framework (TDTM, Batch jobs, etc.) will generate an emmail sent
exclusively to that selected user. This is a best practice for governance as it ensures a clear line of accountability for troubleshooting.
Why other options are incorrect:

* Option A: Standard Salesforce "Apex Warning Emails" in Setup are different from NPSP-specific framework errors.

* Option B: There is no "disable" checkbox for individual users in the NPSP settings; the systemuses a single designated recipient
(User, Chatter Group, or Profile).

* Option D: Changing profiles just to manage email notifications is an extreme and unnecessary security change that would disrupt
the permissions of other administrators.

NEW QUESTION # 135
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