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H #64
Which service offering assists the customer in preparing for emerging industry trends?

e A. Trending Technical
e B. Managed
e C. Advisory
¢ D. Training

IEf#: D

HR #65
Who do Renewals Managers (RMs) work with?
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A. RMs work with account managers to drive ongoing revenue risk assessments and plays.

B. RMs work with service delivery teams and monitor engagements.

C. RMs work by thenselves to develop a high level view custormer requirements and objectives.
D. RMs work with pre-sales engineers and build customer solutions.

IEf#: B

B #66

Which licensing model is the most complex for a customer to manage?

A. Subscription

B. Enterprise agreement

C. Managed service agreement
D. A La Carte

EME: D
R

La Carte licensing model is the most complex for a customer to manage because it requires the customer to purchase and activate
individual licenses for each product and feature they want to use. This can result in a large number of licenses to track and renew, as
well as compatibility issues between different products and versions. A La Carte licensing also does not provide the benefits of
Cisco's Software Buying Prograns, such as financial predictability, access to incentives, and subscription co-terminationl.
References: 1: Cisco Software Licensing Guide - Cisco

HH #67
In addition to on-time renewals, on which two tasks should Renewal Managers focus? (Choose two.)

A. opportunities for upsell

B. the next customer and their needs

C. driving adoption

D. renewing offer to a multiple-year contract
E. developing a customer success story

IEf#E: AL D

E Y #68
Which statement is the most accurate description of the Health Index?

A. an ongoing measurement of several key custormer health indicators

B. a measurement tool for resolving specific product quality issues and adoption barriers

C. an ongoing measurement of customer sentiment

D. a tool for service providers to determine what stage of the lifecycle to offering training solutions

IEf#: A

AR :

the Health Index is:

* An ongoing measurement of several key customer health indicators, such as adoption, satisfaction, retention, and expansion
* A tool that helps Cisco and partners monitor and improve customer outcomes and experiences

* A score that ranges from 0 to 100, where higher scores indicate better health References: 1: Customer Health Index - Cisco
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