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NEW QUESTION # 12 
Which is NOT a structure of service desk that is described in the ITIL service operation guidance?

A. Local
B. Centralized
C. Virtual
D. Outsourced

Answer: D

NEW QUESTION # 13 
Identify the missing work in the following sentence.
An organization which is undertaking an improvement initiative should [?] the existing methods and services when building for the
future.

A. Discard
B. Consider
C. Re-use
D. Improve

Answer: B

NEW QUESTION # 14 
Identify the missing word in the following sentence.
Sponsor is the role that authorizes budget for service [?)

A. provision
B. value
C. management
D. consumption

Answer: D

Explanation:
Sponsor: A person who authorizes budget for service consumption; e.g., the Finance Manager
https://www.bmc.com/blogs/itil-key-concepts-service-management/#:~:text=Sponsor%3A%20A%20person%20

NEW QUESTION # 15 
Which describe a 'change authority'?

A. A way to manage the people aspects of change
B. A tool used to help plan changes
C. A person who approves a change
D. a model used to determine who will assess a change

Answer: B

NEW QUESTION # 16 
identify the missing word(s) in the following sentence.
The purpose or the problem management practice is to reduce the likehood and impact of incidents by identifying actual and
potential causes of incidents and managing [?] and Known errors.

A. workarounds
B. changes
C. events
D. configuration items



Answer: A

NEW QUESTION # 17
......

For the office workers, they are both busy in their job and their family life; for the students, they possibly have to learn or do other
things. Our ITIL-4-Foundation exam questions are aimed to help them who don’t have enough time to prepare their exam to save
their time and energy, and they can spare time to do other things when they prepare the exam. You only need 20-30 hours to
practice our software materials and then you can attend the exam. It costs you little time and energy. The ITIL-4-Foundation Exam
Questions are easy to be mastered and simplified the content of important information. The ITIL 4 Foundation Exam test guide
conveys more important information with amount of answers and questions, thus the learning for the examinee is easy and highly
efficient.
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