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Salesforce Certified Platform Administrator Sample Questions (Q44-Q49):
NEW QUESTION # 44 
One of the sales managers at Universal Containers will be going on leave for several months.
The executives want to make sure the sales manager does not log in to Salesforce while on leave. What should a Platform
Administrator do to ensure the user is not able to log in while on leave?

A. Change the Login Hours for the profile.
B. Reassign the user's license during leave.
C. Freeze the user's account.
D. Restrict Login IP Addresses for the profile.

https://drive.google.com/open?id=1CQx5V36lkkK2IaYpM8iVSxLV3Zi08c_E
https://www.examcollectionpass.com/Salesforce/Plat-Admn-201-latest-exam-dumps.html
https://www.verifieddumps.com/Plat-Admn-201-valid-exam-braindumps.html
https://www.itcertmaster.com/Plat-Admn-201.html
https://www.vce4dumps.com/Plat-Admn-201-valid-torrent.html


Answer: C

Explanation:
When a user needs to be temporarily prevented from logging in--but their records, role, and historical data need to remain intact--
the best practice is to Freeze the user. Freezing an account stops the user from accessing the system immediately without
"Deactivating" them. Deactivation can be problematic if the user is a "running user" for dashboards or is part of active hierarchy logic
that might break if the account is disabled. Freezing is a simple "one-click" action on the user record. Reassigning the license (Option
A) would require deactivating the user first.
Changing login hours (Option B) or IP addresses (Option D) at the profile level would impact all users assigned to that profile, not
just the individual manager on leave. Freezing provides a targeted and temporary solution for managing individual user access.

NEW QUESTION # 45 
Cloud Kicks needs to change the owner of a case when it has been open for more than 7 days.
What should a Platform Administrator use to complete this requirement?

A. Escalation Rules
B. Assignment Rules
C. Auto Response Rules
D. Validation Rules

Answer: A

Explanation:
Escalation Rules are designed specifically to perform actions when a Case record has remained in a certain state (like "Open") for a
specified period. In this scenario, the Platform Administrator would set an escalation rule entry with the age set to 168 hours (7
days). When this time threshold is reached, the rule can automatically reassign the case to a new owner or a management queue.
Assignment Rules (Option C) are only triggered upon the initial creation of a record or when manually triggered by a user, and they
do not have a built-in "timer" capability to fire days later. Auto-Response Rules (Option B) are only for sending automated emails to
customers, not for internal ownership changes. Validation Rules (Option D) are used to prevent data entry errors and cannot change
record ownership.

NEW QUESTION # 46 
A Platform Administrator needs to create a new prompt template to automatically summarize customer cases for a sales team. The
administrator wants to dynamically populate the response with data from the case record. What should the administrator use to
display real Salesforce data in an agent response from a prompt template?

A. Flow
B. Picklists
C. Agent Instructions
D. Merge Fields

Answer: D

Explanation:
When building prompt templates within the Prompt Builder, the most direct way to inject specific record data into the AI's
instructions is through Merge Fields. Much like an email template or a mail merge, merge fields allow the administrator to reference
specific fields from the object in context--in this case, the Case object. For example, an administrator might use
{!$Input:Case.Subject} or {!$Input:Case.Description} within the prompt template. When the agent runs, it replaces these
placeholders with the actual data from the specific case record being viewed. This ensures that the AI has the "grounding"
information it needs to generate an accurate and relevant summary. While Flows (Option A) can be used for more complex data
retrieval, Merge Fields are the standard, low-code tool for simple record-to-prompt data population. Agent Instructions (Option C)
provide the "how-to" logic for the AI but do not themselves represent the dynamic data points from the Salesforce database.

NEW QUESTION # 47 
A Platform Administrator at Universal Containers needs an automated way to delete records based on field values. Which
automated solution should the administrator use?

A. Flow Orchestration



B. Automation Studio
C. Flow Builder
D. Mass Delete Records

Answer: C

Explanation:
Flow Builder is the standard and most versatile tool for performing automated data maintenance, including the deletion of records. A
"Schedule-Triggered Flow" can be configured to run at specific intervals (e.g., daily at midnight) to find records that meet certain
criteria-such as Leads that have been "Unqualified" for over a year-and use the "Delete Records" element to remove them from the
system. While the "Mass Delete Records" tool (Option C) exists in the Setup menu, it is a manual administrative tool and cannot be
scheduled or fully automated based on complex field-level logic. Automation Studio (Option B) is a Marketing Cloud tool, not a
core Salesforce platform feature for record management. Flow Orchestration (Option D) is used for complex, multi-user business
processes rather than simple data cleanup tasks. Therefore, for recurring, criteria-based record deletion, Flow Builder is the
recommended solution.

NEW QUESTION # 48 
Which two solutions is a Platform Administrator able to find on AppExchange to enhance their organization?

A. Components
B. Customers
C. Consultants
D. Communities

Answer: A,C

Explanation:
The Salesforce AppExchange is a vast marketplace designed to extend the functionality of a Salesforce organization through various
types of solutions.
Components: Administrators can find pre-built Lightning Components (A) to enhance record pages, such as custom maps, weather
widgets, or specialized data entry forms. These can be dragged and dropped directly in the Lightning App Builder.
Consultants: The AppExchange also serves as a directory for certified Salesforce Consultants (D). This allows organizations to find
and vet professional partners who specialize in specific industries or technical implementations to help them scale their Salesforce
instance.
While "Communities" (Option C) refers to a Salesforce product (now Experience Cloud), you don't "find" them on the
AppExchange to enhance an org; rather, you might find packages to enhance them. "Customers" (Option B) are not a solution found
on the marketplace. By leveraging the AppExchange, a Platform Administrator can quickly implement proven solutions without the
need for extensive internal development.
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