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Salesforce Certified Nonprofit Cloud Consultant (NPC) Sample Questions
(Q50-Q55):

NEW QUESTION # 50

A social services nonprofit organization wants to track the conversations and collaborations that occur during meetings related to
cases they are managing. The organization wants to use Compliant Data Sharing to maintain the confidentiality of the data tracked in
the notes. Which Nonprofit Cloud object should the organization use for tracking?

o A Activities
e B. Standard Notes
o (. Interaction Summaries

Answer: C

Explanation:
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In sensitive social service contexts-such as counseling sessions or legal aid consultations-the notes taken during a meeting often
contain highly confidential information that should not be visible to every user in the Salesforce org.

The Interaction Summary object (and its parent, the Interaction object) is specifically designed to meet this requirement in the
modern Nonprofit Cloud.

Key Benefits of Interaction Summaries:

* Structured Note Taking: Unlike standard Notes, which are essentially free-form text blobs, Interaction Summaries provide a
structured container for documenting the "Who, When, Where, and What" of a meeting,

* Confidentiality via CDS: The most critical feature for this organization is that Interaction Summaries natively support Compliant
Data Sharing (CDS). A consultant can configure the system so that the meeting notes are restricted by default. Access can then be
granted only to specific "Participants” (e.g., the Lead Caseworker and the Supervisor) based on their roles.

* Holistic View: Interaction Summaries can be linked to multiple objects simultaneously, such as the Person Account and the Case
Proceeding, ensuring the note appears in all relevant contexts without duplicating data.

* Searchability: Because they are structured records, they are easier to filter and report on than standard Activity records or Notes.
Why other options are incorrect:

* Standard Notes (Option B): These lack the role-based compliance framework provided by CDS and are harder to manage for
professional casework auditing,

* Activities (Option C): Standard Tasks and Events are better suited for "reminders" and "calendar entries." They do not offer the
granular data sharing controls required for the sensitive documentation of case conversations.

NEW QUESTION # 51
A nonprofit, who does a lot of mail appeals to donors, asks their consultant for the best solution to keep their constituents' addresses
formatted properly to ensure the mail reaches them What should the consultant recommend?

A. NPSP Address Management
B. Customer Data Platform

C. Insights Platform Data Integrity
D. Sender Authentication Package

Answer: C

Explanation:

While NPSP (Option D) has built-in features to store and sync addresses (like Household addresses and seasonal overrides), it
does not natively "verify" or "format" them according to postal standards.

The Solution: Insights Platform Data Integrity:

* Address Verification: This is a Salesforce product specifically designed for nonprofits. It includes an Address Verification service
that compares addresses in Salesforce against global postal databases (like the USPS CASS system).

* Standardization: It automatically formats addresses to meet postal requirements (e.g,, changing

"Street" to "St" and ensuring the +4 zip code is present). This is critical for organizations doing high- volume direct mail, as it reduces
"Return to Sender" costs and may qualify the org for bulk mail discounts.

* National Change of Address (NCOA): Data Integrity can also provide NCOA updates, identifying when a donor has moved and
automatically updating their record in Salesforce.

* NPSP Integration: It is designed to work seamlessly with NPSP's Household and Address objects, making it a "plug-and-play"
solution for data hygiene.

Why other options are incorrect:

* Sender Authentication (Option A): This is a Marketing Cloud feature for email deliverability (SPF

/DKIM), not physical mail.

* Customer Data Platform (Option B): This is a high-end enterprise tool for identity resolution and marketing segmentation; it is not a
postal address verification tool.

NEW QUESTION # 52
A consultant is helping a nonprofit organization set up Outcome Management. Which object should the consultant use to link
Programs to Indicator Definitions?

e A Indicator Performance Period
e B. Indicator Assignment
e (. Indicator Result

Answer: B



Explanation:

In the Salesforce Nonprofit Cloud (NPC) architecture, the Outcome Management feature is designed to provide a standardized way
for organizations to define, measure, and track their impact. To successfully implement this, a consultant must understand the
hierarchical relationship between several key objects.

The process begins with the Indicator Definition, which acts as a "template" or "master metric." This object stores the logic of what is
being measured (e.g., "Number of students who improved their reading level"') without being tied to a specific program. To apply this
metric to a specific context, Salesforce uses the Indicator Assignment object. This object serves as the essential link (a junction)
between the Indicator Definition and the Program, Outcome, or Goal. By using Indicator Assignment, a consultant allows the
organization to reuse the same definition across multiple different prograns while keeping the tracking and reporting for each
program distinct.

Step-by-Step Configuration Flow:

* Create Indicator Definition: Define the global metric, specifying the data type and how the progress will be calculated.

* Create the Indicator Assignment: This is the core step. Here, the consultant links the specific Programrecord to the Indicator
Definition. This creates the specific context for measurement.

* Establish Indicator Performance Periods: Once the assignment is made, the consultant must define the timeframes (e.g,, "Q1 2025"
or "Annual 2025") during which the program will be evaluated.

* Record Indicator Results: Finally, as the program progresses, actual data points are entered into the Indicator Result object, which
rolls up to the Performance Period and is contextualized by the Assignment.

Without the Indicator Assignment, the system would have no way of knowing which prograns are responsible for which metrics.
This structure ensures that a nonprofit can scale its impact measurement across various departments while maintaining a single, clean
library of Indicator Definitions.

NEW QUESTION # 53
A nonprofit frequently receives donations through the mail. The consultant recommends using Nonprofit Success Pack (NPSP) Gift
Entry. What are three advantages of using NPSP Gift Entry? (Choose 3)

A. Includes built-in mapping rules to help prevent duplicates
B. Can prefill certain fields for batch entry

C. Standardizes mailing addresses as they are entered

D. Can create different templates for different types of gifts
E. Can process credit card payments

Answer: A,B,D

Explanation:

NPSP Gift Entry is a high-speed, accurate tool for processing high volumes of donations received through manual channels like
direct mail. It is built upon the NPSP Data Import engine but provides a streamlined user interface.

Three Primary Advantages:

* Prefilling Fields (A): When creating a batch for a specific direct mail appeal, the consultant can set

"Default Values." For example, every gift in the ""Year-End Appeal” batch can have the Campaign and GAU Allocation prefilled.
This drastically reduces the number of keystrokes required for the data entry clerk.

* Mapping Rules and Duplicate Prevention (C): Gift Entry utilizes the NPSP Data Import logic. It doesn't just "create records"; it
first attempts to find existing Contacts or Accounts based on sophisticated matching rules. This "Dry Run" capability identifies
potential duplicates before the data is committed to the database, maintaining clean data hygiene.

* Customizable Templates (E): Not all gifts are the same. A consultant can create a "Grant Template" with fields for restricted funds
and due dates, and a separate "Individual Check Template" that focuses on donor names and mailing addresses. This ensures that
users only see the fields relevant to the specific type of entry they are performing,

Why other options are not primary advantages of Gift Entry:

* Address Standardization (B): While NPSP has address management features, it is not a

"standardization" tool (like an AS/400 or SmartyStreets) that happens during entry; that is usually handled by a separate integration.
* Credit Card Processing (D): While NPSP can link to Salesforce Checkout or Elevate, Gift Entry's primary purpose is manual data
entry for offline gifts like checks.

NEW QUESTION # 54
A nonprofit organization is evaluating Nonprofit Cloud. Where can the organization see whether they qualify for nonprofit pricing and
benefits from Salesforce?

e A Trailhead Academy



¢ B. The Salesforce Commons Program pages
e (. The Power of Us Program pages

Answer: C

Explanation:

For any organization beginning its journey with Salesforce, the first critical step in the Nonprofit Implementation Strategy is
determining eligibility for discounted or donated technology. Salesforce consolidates these benefits under a specific mitiative known
as the Power of Us Program 1 The Power of Us Program pages serve as the primary portal for organizations to understand the
specific legal and tax requirements needed to access the Nonprofit Cloud. According to Salesforce documentation, this program
typically offers eligible nonprofits ten donated Enterprise Edition subscriptions and significant discounts on additional products,
including the new Nonprofit Cloud (NPC) industry solution.2 Step-by-Step Qualification and Evaluation Process:

* Reviewing Eligibility: A consultant should direct the organization to the Power of Us portal to review the regional criteria. In the
U.S., this usually requires 501(c)(3) status, while international organizations must provide equivalent tax-exempt documentation
(such as an IRS Determination Letter or a Charity Commission record).3

* Trial and Application: Organizations are encouraged to start a 30-day Nonprofit Cloud trial.4 During this period, they log into the
Power of Us portal using their Trailblazer ID to submit their formal application.5

* Verification: Salesforce's dedicated team reviews the uploaded documentation to verify that the organization's mission aligns with
the program's philanthropic goals.

* License Provisioning: Once approved, the organization can view their specific "Power of Us" offers, including the "P10" (10
donated licenses) bundle.6 It is important to note that while Trailhead Academy offers learning paths and Salesforce Commons
focuses on community-led open-source contributions, neither handles the financial or legal qualification for licensing,

The Power of Us Program is the official "front door" for the business and legal relationship between a nonprofit and Salesforce.

NEW QUESTION # 55
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