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EE #61
What is the purpose of creating maintenance planner groups?

A. Mapping a group of persons creating maintenance task lists

B. Mapping a group of persons performing maintenance work

C. Mapping a group of persons planning maintenance activities for technical assets
D. Mapping a group of persons planning maintenance capacities

He. C

dY:

Maintenance planner groups in SAP S/4HANA Service (and Plant Maintenance):

* Mapping a group of persons planning maintenance activities for technical assets: Planner groups (e.

g., defined in transaction IP02) organize planners responsible for scheduling and managing maintenance plans and orders for
technical objects.

* Performing maintenance work: Handled by work centers, not planner groups.

* Creating task lists: A design task, not the planner group's role.

* Planning capacities: Managed via capacity planning, not planner groups. This is part of maintenance planning setup."Maintenance
planner groups map persons responsible for planning maintenance activities for technical assets." (SAP Help Portal, Maintenance
Planning).

HEE #62
‘What options does a service planner have to influence the maintenance plan schedule? Note: There are 3 correct answers to this
question.

A. Copy call
B. Skip call
C. Fix call

D. Freeze call
E. Release call

dY: B,CD

Y.

In SAP S/AHANA Cloud Private Edition, Service, a service planner can influence the maintenance plan schedule using specific
actions to manage service calls effectively. The maintenance plan schedule is part of the recurring services process, where
maintenance plans generate service calls based on defined cycles (e.g., time-based or counter-based). The options available to
mfluence this schedule nclude:

* Freeze call: This option allows the planner to lock a scheduled call, preventing it from being rescheduled or regenerated
automatically until it is unfrozen. It ensures stability in planning for critical service events.

* Skip call: This allows the planner to bypass a specific scheduled call without affecting the overall schedule. It's useful when a
service event is not required at a particular time (e.g., due to customer availability).

* Fix call: This option fixes a call at a specific date, ensuring it remains scheduled as planned and is not shifted by automatic
rescheduling processes. It provides control over critical service timing,

* Copy callandRelease callare not standard options for directly influencing the maintenance plan schedule. Copying a call might be a
manual workaround in some scenarios, but it's not a documented feature for schedule influence. Releasing a call is part of execution
(e.g, releasing a service order), not schedule planning, These capabilities are detailed in the SAP S/AHANA Service documentation
under recurring services and maintenance planning features, such as scope item 3MO (Service Contract Management)."In the
maintenance plan scheduling, planners can freeze, skip, or fix calls to adjust the schedule according to operational needs." (SAP
Signavio Process Navigator, Solution Process:

Recurring Services).

EE #63
‘What can you use to speed up the creation of new service contracts by reusing existing information?



A. Product bundles

B. Service contract templates
C. Service contract quotations
D. Service order templates

He: B

Y.

Creating service contracts in SAP S/4AHANA Cloud Private Edition, Service can be time-consuming if done from scratch. To
streamline this process, SAP provides tools to reuse existing data. The correct answer is service contract templates(Option D).

A service contract template is a predefined structure that includes standard data such as iters, pricing conditions, billing plans, and
service objects. When creating a new service contract, you can select a template and adapt it to the specific customer or scenario,
significantly reducing manual entry and ensuring consistency.

* Service contract quotations (A):These are prelimmnary documents used to propose a contract to a customer, but they are not
designed for reuse as templates for contract creation.

* Service order templates (B):These are used to standardize service orders, not service contracts, and thus do not apply here.

* Product bundles (C):These group products or services together but are not templates for creating contracts; they are more relevant
to sales or service itemrs.

"Service contract templates enable the rapid creation of new contracts by providing reusable structures with predefined data, such as
iterns and conditions, which can be adjusted as needed."”

AE #64
What are examples of mformation contained in a mantenance item of a maintenance plan? Note: There are 3 correct answers to this
question.

A. Service contract item
B. Service nterval

C. Service order type
D. Call horizon

E. Object list

HY: BD.E

MH.

Amaintenance itemin a maintenance plan specifies details about the maintenance activity. The correct answers are:

* Call horizon (A):Defines the lead time (as a percentage or days) before the planned date when the call object is generated.

* Object list (B):Lists the technical objects (e.g., equipment, fimctional locations) subject to maintenance.

* Service interval (E):Specifies the frequency or cycle (e.g., every 6 months) for the maintenance activity.

* Service order type (C):This is defined at the maintenance plan level or call object, not the maintenance item.

* Service contract item (D):This relates to contracts, not maintenance itenrs directly.

"A maintenance item includes information such as the call horizon, object list, and service interval to define the scope and timing of
maintenance activities."

HE #65
To ship service parts to a customer in advance, which follow-up documents can be created automatically after the initial service
order release? Note: There are 3 correct answers to this question.

A. Purchase requisition
B. Sales order

C. Reservation

D. Invoice

E. Goods issue document

Y. B,CE

Y.

In SAP S/AHANA Cloud Private Edition, Service, shipping service parts to a customer beforeservice execution (e.g., for on-site
repair) involves follow-up documents created automatically uponservice order release. The correct answers aregoods issue
document (A),sales order (C), andreservation (E). Let's dive into each.



Scenario Context:

A service order might include spare parts to be sent to the customer in advance. Releasing the order triggers logistics and inventory
processes.

* Goods issue document (A):This records the physical shipment of parts from the warehouse to the customer. Upon release, if the
service order includes deliverable iterrs (e.g., via item category with delivery relevance), the system posts a goods issue (e.g,, via
transaction MIGO or automatically). This updates nventory and triggers accounting postings.

* Sales order (C)For billable parts, a follow-up sales order can be created automatically to handle the commercial aspect (e.g., via
a sales order type linked to the service order). This integrates with SD for pricing and delivery.

* Reservation (E):This reserves stock in the warehouse for the service order’s parts requirements. Upon release, the system
generates a reservation (e.g., movement type 261) to ensure availability before goods issue.

Why Not the Others?

* Invoice (B):Invoices are created later, typically after goods issue or service confirmation, not automatically upon release.

* Purchase requisition (D):This is for procuring parts from a vendor, not shipping to a customer.

Process Flow Exanple:

Service order released # Reservation created (stock reserved) # Sales order generated (if billable) # Goods issue posted (parts
shipped).

"Upon service order release, follow-up documents such as goods issue documents, sales orders, and reservations can be created
automatically to facilitate shipping service parts."
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