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HE#37

‘When writing reports detailing payroll developments for senior management, all of the following factors should be considered
EXCEPT:

¢ A, summarizing non-vital but related data elements for context.
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¢ B. using payroll-specific terminology.
o (. writing clearly and being brief whenever possible.
¢ D. providing the report timely for decision making,

HE: A

Y.

Comprehensive and Detailed in-Depth Explanation:

Effective reporting to senior management requires clarity, brevity, timeliness, and the use of appropriate termmnology. Including non-
essential data can obscure key messages and reduce the report's effectiveness.

Therefore, the correct answer is A. summarizing non-vital but related data elements for context.

EE #38
‘Which government agency provides the MOST comprehensive information on filing wage information electronically?

A. SSA
B. DOL
C.ICE
D. EEOC

HE: A

MY

Comprehensive and Detailed in Depth Explanation:

* TheSocial Security Administration (SSA)is responsible forprocessing Forms W-2filed by employers.

They manage theBusiness Services Online (BSO)portal, which allows employers to submit wage and tax statements electronically.
* TheSSA's BSO systemincludes tools for verifying employee names and SSNs, uploading W-2s, and viewing submission
confirmations.

Other options explained:

* DOL (Department of Labor):Oversees labor standards, not W-2 reporting,

* EEOC (Equal Employment Opportunity Commission):Handles workplace discrimination issues.

* ICE (Immigration and Customs Enforcement):Handles immigration and employment eligibility- not wage reporting,

#The correct answer isD - SSA

A2 #39
Technical writing skills facilitate the process of:

A. Updating system documentation

B. Performing reconciliations

C. Completing performance evaluations

D. Establishing system data entry parameters

HE. A

LR

Comprehensive and Detailed in Depth Explanation:

Technical writingrefers to the clear, concise documentation of complex processes or systems, making it understandable to others. In
payroll, it is vital for:

* Documenting procedures

* Creating training manuals

* Writing software/system documentation

Option B - Updating system documentationdirectly relates to technical writing, The other options (A, C, D) may benefit from writing
skills but are not directly associated withtechnical documentation.

#Correct answer:B

EE #40
Technology that allows multiple PC's in different geographical areas to access a single device, such as a check printer is:



A. Surge protection

B. Wide area network

C. Transaction processing
D. Regression testing

02
m

: B

AE #41
In the implementation planning stage, which of the following activities documents the existing system?

A. Data mapping

B. Project planning

C. Current Situation Analysis
D. Gap analysis

HE: C

MY

Comprehensive and Detailed In-Depth Explanation:

TheCurrent Situation Analysisis the process of documenting the current state of the payroll system, workflows, processes, and
integrations. It serves as the baseline to identify improvements and gaps.

* Gap analysis= Compares current vs. desired future state

* Data mapping= Aligns old data structure to new system

* Project planning= Establishes timelines, resources
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