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FE 1

Solution Design: Solution design evaluates expertise in mapping Energy and Utilities Cloud components to
current architectures and crafting future state designs that fulfill business and data model requirements.
Energy and Utilities Cloud professionals must demonstrate the ability to define architecture, processes, and
security considerations while leveraging deployment tools.

FrRE2

Implementation: The topic assesses the ability to configure Energy and Utilities Cloud to meet business
models, manage licenses, set up order capture, and enable post-sales processes. It also measures
proficiency in executing data migration, integrating third-party systems, and deploying relevant components.

FE3

Discovery: Mastering discovery ensures proficiency of Energy and Utilities Cloud professionals in
understanding and documenting custormer needs, aligning stakeholder requirements, and analyzing current
business processes for Energy and Utilities Cloud solutions. This foundational topic measures the ability to
identify gaps in processes and architecture compared to standard product capabilities.

FrE4

Test and Deploy Energy and Utilities Cloud Applications and Solutions: This topic evaluates the capacity of]
Energy and Utilities Cloud professionals to outline and execute a deployment plan that integrates Salesforce
core and Vlocity components. Mastery includes validating processes, enabling user testing, and managing
UAT milestones.
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An implementation team has requested an org containing the Energy and Ultilities Cloud Large Account Sales Management
application. After working with the app. they determine that they need the fimctionality of the homepage for agents and team leaders.
How does the team get the required components into their development environment?

¢ A The team should take a look at the application code, and then go and re-type the code into their development
environment.

¢ B. The teamneeds to copy and paste the required components from their trial environment into their development
environment.

e C. The team should request the Energy and Utilities Cloud engineering team to deploy the necessary components into the
project development environment.

e D. The team should follow the documentation and migrate the required components into the* development environment.

ZE: D

fE R A -

When the implementation team requires specific components from the Energy and Utilities Cloud Large Account Sales Management
application in their development environment, the recommended approach is to follow the Salesforce documentation on migrating
components. This process involves identifying the necessary components and utilizing Salesforce'sdeployment tools (such as change
sets or the Salesforce CLI) to move them from one environment to another. This method ensures a controlled and systermatic
approach to customization and development, aligning with Salesforce's best practices for environment management and application
development.References= Salesforce documentation provides extensive guides on environment management and the migration of
components between environments. This includes using deployment tools and following best practices to ensure seamless and
efficient development processes:https://developer.salesforce.com/docs/atlas.en-us.dev_lifecycle.meta/dev_lifecycle/
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Which are the two essential deployment steps for migrating Utilities Self Serve Portal from one org to another?
Choose 2 answers

A. Create customer community user profiles for the Utilities self-serve portal.

B. Set up Utilities self-serve templates on your target org.

C. Select Self-Serve Portal components from the Energy and Utilities Cloud industry Process Library.
D. Create an Experience cloud site to set up a sample digital experience site on your target org.

EX: BD

R #67
Which two items are necessary before starting a data mapping exercise from the billing system to Energy and Utilities Cloud?
Choose 2 answers

A. Technical connection details for the billing system

B. A high-level object map of the entities and fields used by the billing system

C. Understanding of the Energy and Utilities customer data model

D. A decision on the tool or technology that will be used for migrating the data (ETL)
E. Project teamroles and responsibilities

Z®: BC
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An energy company wants to show users monthly billed usage information when the user starts the Move Out guided business

processes in Energy and Utility Cloud, The usage information is stored in a third-party system with available APIs.
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Which three steps must the consultant complete to achieve the required outcome?
Choose 3 answers

A. Configure integration with Customer Information System

B. Create a new Move Out process to invoke the Integration Procedure and present the result to the user.

C. Configure Integration Procedure to fetch the data from the third-party system using available APIs.

D. Configure integration with Meter Data Management System

E. Modify the standard Move Out process to invoke the Integration Procedure and present the result to the user,

%R. B,CE
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An energy company wants to accurately price quotes for new. small and medium businesses, which two scenarios would require
integration to a third-party system?

A. Credit ratings are actively used as a pricing input for small and medium business custommers

B. Meter technical data is required from the Distributed System Operator (DSO) morder to confirm supply is possible
C. Some customers existed on a legacy billing system from previous contracts

D. The potential customer began their journey using WhatsApp.

ZX: AB
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For accurately pricing quotes for new, small, and medium business customers, integration with third-party systemns is necessary in
scenarios where meter technical data is required from the Distributed System Operator (DSO) to confirm supply capability (B), and
where credit ratings are used as a pricing input (D). Integrating with the DSO's systens ensures accurate supply feasibility
assessments, while integrating with credit rating agencies provides the necessary financial risk insights to inform pricing decisions
effectively. Reference = Salesforce Energy and Utilities Cloud documentation on pricing and quoting emphasizes the need for
accurate data, which may require integration with external systems for meter data and credit assessments. Information on integrating
Salesforce with external systems for enhanced quoting accuracy can be found in Salesforce's integration and API documentation:
https’/developer.salesforce.convdocs/atlas.en-us.api.meta/apy/
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