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Introduction

Cisco Systems, Inc. is an American global technology company based in San Jose, California, near the heart of Silicon Valley. Cisco
designs the manufacture and sale of hardware, software, telecom equipment and other high-tech networking services and products.
CISCO, via its many acquired companies, such as OpenDNS, WebEx, Jabber and Jasper, specialized in unique technology markets
such as the Internet of Things, domain security and energy management.Cisco technology creates a world of potential.

With Cisco's Training and Certification, you may enhance your career with a new learning portfolio that offers both developers and
network engineers chances. Cisco's training and certification programmed provides a straight route to your technological professional
objectives. IT technology led to the evolution of Cisco's training and certification programmers to educate instructors, engineers and
software developers for success in the industry's most significant jobs. Explore the power of the Cisco Learning Network's dynamic
culture to start your certification and lifetime learning objectives. Obtain valuable IT training resources for all Cisco certifications.
Access IT certification research tools, CCNA practice exams, IT salary and IT job findings. The purpose of this exam guide is to
assist you assess if you can successfully finish Cisco IP network troubleshooting and support 300-815 exam test. This guide
provides information on the test target audience, required preparation and documentation, as well as a complete list of examination
aims, to help you get a degree. We strongly advised to study the 300-815 exam dumps and 300-815 practice exams for
increased chances of passing the exam.
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Cisco Certification 300-815 Exam is very popular among the IT people to enroll in the exam. Passing Cisco certification 300-815
exam can not only chang your work and life can bring, but also consolidate your position in the IT field. But the fact is that the
passing rate is very low.

Cisco 300-815 Certification Exam is one of the most popular exams for IT professionals who want to demonstrate their expertise in
implementing advanced call control and mobility services. 300-815 exam is designed to test an individual's knowledge and skills in
various areas, including Cisco Unified Communications Manager, Cisco Unity Connection, Cisco Unified IM and Presence, and
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Cisco Expressway.

Cisco Implementing Cisco Advanced Call Control and Mobility Services
Sample Questions (Q195-Q200):
NEW QUESTION # 195 
For s SIP to SIP call flow, when does Cisco Unified Border Element require transcoding resources for DTMF?

A. interworking between h245-signal and rtp-nte
B. interworking between an OOB method and RFC2833 for flow-around calls
C. interworking between an OOB method and RFC2833 for flow-through calls
D. interworking between h245-alpha numeric and sip-kpml

Answer: B

Explanation:
CUBE requires transcoding resources registered locally in these scenarios
...
Interworking between an OOB method and RFC2833 for flow-around calls
https://www.cisco.com/c/en/us/support/docs/unified-communications/unified-border- element/200412-DTMF-Relay-and-
Interworking-on-CUBE.html

NEW QUESTION # 196 
A support engineer is troubleshooting a voice network. When conducting a search for call setup details related to calling search
space issues, which trace files should be investigated?

A. Call logs
B. Cisco IP Manager Assistant
C. CallManager traces
D. CTI Manager traces

Answer: C

Explanation:
Section: Signaling and Media Protocols

NEW QUESTION # 197 
An administrator troubleshoots call failure in a new deployment and finds that the SIP INVITE messages sent to the service provider
contain a diversion header with the user's 4-digit directory number. These 4-digit directory numbers range from 1000 to 9999. The
service provider is rejecting the calls because it requires that the diversion header contain 10 digits. Which command on the Cisco
Unified Border Element resolves this issue for all users?
A)

B)



A. Option B
B. Option D
C. Option C
D. Option A

Answer: B

NEW QUESTION # 198 

Refer to the exhibit. An administrator is troubleshooting a situation where a call placed from a phone registered to Cisco Unified
Communications Manager does not complete. The administrator wants to use the Dialed Number Analyzer on Cisco Unified CM to
check which translation pattern the call is matching. However, when logging in to Cisco Unified Serviceability there is no option for
Dialed Number Analyzer under the tool menu.
Which two steps must be performed to resolve this issue? (Choose two.)

A. Activate the Cisco Dialed Number Analyzer service.
B. Activate the Cisco Extended Functions service.
C. Activate the Cisco CallManager service.
D. Activate the Cisco Dialed Number Analyzer Server service.
E. Restart the subscriber

Answer: A,D

Explanation:
Section: Call Control and Dial Planning

NEW QUESTION # 199 
Refer to the exhibit.

Users report that outbound PSTN calls from phones registered to Cisco Unified Communications Manager are not completing. The
local service provider in North America has a requirement to receive calls in 10-digit format. The Cisco Unified CM sends the calls
to the Cisco Unified Border Element router in a globalized E.164 format. There is an outbound dial peer on Cisco Unified Border
Element configured to send the calls to the provider. The dial peer has a voice translation profile applied in the correct direction but



an incorrect voice translation rule applied, which is shown in the exhibit. Which rule modified DNIS in the format that the provider is
expecting?

A. rule 1/
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