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Sample Questions (Q98-Q103):

NEW QUESTION # 98
‘What defines the required approvals and the associated conditions for a change model?

A. A change model's slate transitions
B. A change approval policy

C. A change approval lifecycle flow

D. A change mode) approval definition

Answer: B

NEW QUESTION # 99
Which of the following statements is true regarding configuration itens and the table extended?

A. Both technical and non-technical configuration iterns extend directly from Base Configuration Item table.

B. Only technical configuration itens extend directly from Base Configuration Item table.

C. Neither of technical nor non-technical configuration itens extend directly from Base Configuration Item table.
D. Only non-technical configuration items extend directly from Base Configuration Item table.

Answer: D

Explanation:
Technical configuration items extend the cmdb_ci table, whereas non-technical configuration items extend Base Configuration Item
(cmdb) table.

NEW QUESTION # 100
What is the relationship between User table and Location table?

A. One-to-many (one user can have many locations)

B. One-to-many (one location can be assigned to many users)
C. Many-to-many

D. One-to-one

Answer: B

Explanation:
A user can have only one location, but the same location can be used for many users.

NEW QUESTION # 101
Which of these can be defined using step based fulfilliment in Catalog Builder? Choose 2 answers

A. Notifications

B. Tasks

C. Approvals

D. Subflow triggers

E. Payment processing

Answer: B,D


https://www.prepawaypdf.com/ServiceNow/CIS-ITSM-practice-exam-dumps.html

NEW QUESTION # 102
In the baseline platform configuration for an Emergency Change, is required before a Change can be scheduled.

A. Configuration Item identified

B. Justification, Change Plan, Test Plan, and Execute Plan
C. Peer Approval

D. CAB Approval

Answer: D

NEW QUESTION # 103
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