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Peoplecert ITIL-4-Practitioner-Release-Management Exam Syllabus Topics:

Topic Details

Topic 1

AI and Automation: This section of the exam measures the skills of IT Operations Managers and addresses
the use of AI and automation in delivering IT systems and applications that align with user needs. It ensures
that software releases meet quality standards, are delivered on time, and stay within budget, using modern
tools and intelligent technologies.
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Topic 2

Change: This section of the exam measures the skills of DevOps Engineers and focuses on how to manage
and control changes within IT environments. It includes planning, executing, monitoring, and communicating
changes to ensure minimal disruption while keeping stakeholders informed about the progress and impact
of changes.

Topic 3

Service Design: This section of the exam measures the skills of IT Release Managers and covers the
principles and practices involved in designing services and products that are practical, useful, and aligned
with stakeholder expectations. It focuses on ensuring that services are designed in a way that they can be
effectively delivered and supported by the organization and its partners.
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Peoplecert ITIL 4 Practitioner: Release Management Exam Sample
Questions (Q21-Q26):
NEW QUESTION # 21 
An organization has a dedicated release management team that is effective in managing releases, but this team has very poor
coordination with the change enablement team. What capability level of release management does this indicate?

A. Level 4
B. Level 3
C. Level 1
D. Level 2

Answer: D

Explanation:
The ITIL capability model evaluates not only the effectiveness of a practice but also its integrationwith other practices. TheITIL 4
Practitioner: Release Managementdocument states:"Level 2 (Managed) indicates that the practice is effective in its own scope but
may lack integration with other practices. Level 3 (Defined) requires standardized processes and effective coordination with related
practices like change enablement" (Section 5.2).
* The scenario shows that the release management team is effective (meeting Level 2), but poor coordination with the change
enablement team indicates a lack of integration.
* Level 1 (Ad-hoc) would mean no consistent process, which isn't the case here since the team is effective.
* Level 3 requires integration and standardization across practices, which is not met due to poor coordination.
* Level 4 is even more advanced, requiring quantitative management, which isn't applicable.
The capability level is B (Level 2), as the practice is effective but lacks the integration needed for Level
3.

NEW QUESTION # 22 
What automation tools should be used to help a release manager understand how the organization's services are related to one
another?

A. Monitoring and event management tools
B. Enterprise architecture tools
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C. Analysis and reporting tools
D. Work planning and prioritization tools

Answer: B

Explanation:
Understanding service relationships is critical for effective release management, especially to assess the impact of releases. TheITIL
4 Practitioner: Release Managementdocument states:"Enterprise architecture tools help release managers understand the
relationships between services, applications, and infrastructure, enabling better impact analysis and dependency mapping for
releases"(Section 4.2).
* Option A (Analysis and reporting tools) focuses on performance metrics, not service relationships.
* Option B (Work planning and prioritization tools) aids in scheduling, not understanding service dependencies.
* Option C (Monitoring and event management tools) is used for real-time performancetracking, not structural relationships.
* Option D (Enterprise architecture tools) is the correct choice, as these tools map out service relationships and dependencies,
helping the release manager plan releases effectively.
The correct answer is D, as enterprise architecture tools are designed for this purpose.

NEW QUESTION # 23 
Which activity of the 'release model development and improvement' process is used to standardize the preparation of release
instances?

A. Release execution
B. Release model review and development
C. Product architecture and service relationship analysis
D. Release management approach review and development

Answer: B

Explanation:
The release model development and improvement process aims to create and refine standardizedmodels for releases. TheITIL 4
Practitioner: Release Managementdocument explains:"Release model review and development involves defining and standardizing the
structure, contents, and schedule of releases to ensure consistency in the preparation of release instances"(Section 3.2.2).
* Option A (Release management approach review and development) focuses on the overall practice approach, not specifically the
preparation of release instances.
* Option B (Release model review and development) directly addresses standardizing the preparation of release instances by
defining repeatable models.
* Option C (Product architecture and service relationship analysis) is a supporting activity to understand dependencies, not to
standardize release preparation.
* Option D (Release execution) is the process of deploying a release, not developing or standardizing models.
The correct answer is B, as it directly relates to standardizing release preparation through model development.

NEW QUESTION # 24 
A service provider is conducting a capability assessment of the release management practice. It has been found that although the
practice's performance is regularly reported and reviewed, most recommendations based on the reports are never implemented.
What is the MAXIMUM capability level that could be given to the release management practice?

A. Level 4
B. Level 3
C. Level 2
D. Level 5

Answer: C

Explanation:
The ITIL capability model assesses practices based on their maturity and ability to improve. TheITIL 4 Practitioner: Release
Managementdocument outlines the capability levels:"Level 2 (Managed) indicates that the practice is planned and tracked, with
performance regularly reported. Level 3 (Defined) requires standardized processes and the ability to improve based on feedback. If
recommendations from performance reviews are not implemented, the practice cannot achieve Level 3"(Section 5.2).
* The scenario indicates that performance is reported and reviewed (meeting Level 2 requirements), but recommendations are not



implemented, meaning there's no improvement or standardization beyond basic management.
* Level 3 requires consistent improvement and standardization, which is not met due to the lack of implementation.
* Levels 4 (Quantitatively Managed) and 5 (Optimizing) require even higher maturity, including data- driven improvements and
continuous optimization, which are not applicable here.
The maximum capability level is A (Level 2), as the practice is managed but not improving.

NEW QUESTION # 25 
An organization's project and operational teams are concerned that individual releases involve some unnecessary activities and are
missing some important activities. What is the BEST action for the organization to take to improve this situation?

A. Automate the release management activities together with development activities
B. Ensure that release management key metrics are integrated with metrics relating to deployment management and change
enablement
C. Introduce proactive communication channels for the service provider to make release management processes more
efficient
D. Review current release models, create additional models where appropriate, and automate where possible

Answer: D

Explanation:
The concern about unnecessary and missing activities in releases points to issues with the release models being used. TheITIL 4
Practitioner: Release Managementdocument advises:"To address inefficiencies in release processes, such as unnecessary or missing
activities, organizations should review current release models, create additional models where appropriate to address gaps, and
automate repetitive tasks to improve efficiency"(Section 3.2.2).
* Option A (Introduce proactive communication channels) improves stakeholder engagementbut doesn't directly address the issue of
unnecessary or missing activities.
* Option B (Review current release models, create additional models, and automate) directly tackles the problem by refining the
release models to eliminate unnecessary activities, add missing ones, and enhance efficiency through automation.
* Option C (Integrate metrics with deployment and change enablement) focuses on performance measurement, not process
improvement.
* Option D (Automate with development activities) addresses automation but doesn't specifically tackle the issue of refining release
activities.
The correct answer is B, as it directly addresses the root cause by improving release models.

NEW QUESTION # 26
......

These ITIL 4 Practitioner: Release Management Exam (ITIL-4-Practitioner-Release-Management) practice test questions are
customizable and give real ITIL 4 Practitioner: Release Management Exam (ITIL-4-Practitioner-Release-Management) exam
experience. Windows computers support desktop software. The web-based ITIL-4-Practitioner-Release-Management Practice
Exam is supported by all browsers and operating systems.

ITIL-4-Practitioner-Release-Management Training For Exam: https://www.vceprep.com/ITIL-4-Practitioner-Release-
Management-latest-vce-prep.html

Convenient and Accessible Peoplecert ITIL-4-Practitioner-Release-Management Exam Questions in PDF Format �
Search for ⇛ ITIL-4-Practitioner-Release-Management ⇚ and download it for free immediately on ➤
www.examcollectionpass.com � �ITIL-4-Practitioner-Release-Management Valid Test Fee
Convenient and Accessible Peoplecert ITIL-4-Practitioner-Release-Management Exam Questions in PDF Format � Copy
URL ➥ www.pdfvce.com � open and search for 「 ITIL-4-Practitioner-Release-Management 」 to download for free
�Exam ITIL-4-Practitioner-Release-Management Simulator
Free PDF Quiz 2026 Peoplecert ITIL-4-Practitioner-Release-Management: Fantastic Pdf ITIL 4 Practitioner: Release
Management Exam Format ☯ Open ➽ www.pdfdumps.com � enter � ITIL-4-Practitioner-Release-Management � and
obtain a free download �Answers ITIL-4-Practitioner-Release-Management Real Questions
Pdf ITIL-4-Practitioner-Release-Management Version � Test ITIL-4-Practitioner-Release-Management Pattern � Test
ITIL-4-Practitioner-Release-Management Free � The page for free download of ➡ ITIL-4-Practitioner-Release-
Management ��� on ⇛ www.pdfvce.com ⇚ will open immediately �Test ITIL-4-Practitioner-Release-Management
Free
Unparalleled Pdf ITIL-4-Practitioner-Release-Management Format | Amazing Pass Rate For ITIL-4-Practitioner-Release-

https://www.torrentvce.com/ITIL-4-Practitioner-Release-Management-valid-vce-collection.html
https://www.vceprep.com/ITIL-4-Practitioner-Release-Management-latest-vce-prep.html
https://www.examcollectionpass.com/Peoplecert/ITIL-4-Practitioner-Release-Management-latest-exam-dumps.html
https://www.pdc.edu/?URL=https%253a%252f%252fwww.vceprep.com%252fITIL-4-Practitioner-Release-Management-latest-vce-prep.html
https://www.pdfdumps.com/ITIL-4-Practitioner-Release-Management-valid-exam.html
https://www.northwestu.edu/?URL=https%253a%252f%252fwww.vceprep.com%252fITIL-4-Practitioner-Release-Management-latest-vce-prep.html


Management Exam | Fantastic ITIL-4-Practitioner-Release-Management: ITIL 4 Practitioner: Release Management Exam �
� Search for ➠ ITIL-4-Practitioner-Release-Management � and download it for free immediately on ➥
www.dumpsmaterials.com � �Answers ITIL-4-Practitioner-Release-Management Real Questions
Pass Peoplecert ITIL-4-Practitioner-Release-Management Exam in First Attempt Guaranteed! � Open website ➤
www.pdfvce.com � and search for （ ITIL-4-Practitioner-Release-Management ） for free download ✔ITIL-4-
Practitioner-Release-Management Real Dumps
Pass Peoplecert ITIL-4-Practitioner-Release-Management Exam in First Attempt Guaranteed! � Easily obtain � ITIL-4-
Practitioner-Release-Management � for free download through � www.testkingpass.com � �ITIL-4-Practitioner-
Release-Management Reliable Braindumps Files
Free PDF Quiz 2026 Peoplecert ITIL-4-Practitioner-Release-Management: Fantastic Pdf ITIL 4 Practitioner: Release
Management Exam Format � Search for � ITIL-4-Practitioner-Release-Management � and download it for free
immediately on ➤ www.pdfvce.com � �ITIL-4-Practitioner-Release-Management Sample Questions Pdf
ITIL-4-Practitioner-Release-Management exam guide: ITIL 4 Practitioner: Release Management Exam - ITIL-4-
Practitioner-Release-Management actual test - ITIL-4-Practitioner-Release-Management pass-for-sure � Open ➤
www.examdiscuss.com � enter ➥ ITIL-4-Practitioner-Release-Management � and obtain a free download �ITIL-4-
Practitioner-Release-Management Exam Vce
Test ITIL-4-Practitioner-Release-Management Pattern � ITIL-4-Practitioner-Release-Management Exams Torrent �
Reliable ITIL-4-Practitioner-Release-Management Exam Tips � Search on 「 www.pdfvce.com 」 for � ITIL-4-
Practitioner-Release-Management � to obtain exam materials for free download �Answers ITIL-4-Practitioner-Release-
Management Real Questions
Verified Peoplecert ITIL-4-Practitioner-Release-Management: Pdf ITIL 4 Practitioner: Release Management Exam Format -
Professional www.validtorrent.com ITIL-4-Practitioner-Release-Management Training For Exam � Search for “ ITIL-4-
Practitioner-Release-Management ” and download exam materials for free through { www.validtorrent.com } �Exam
ITIL-4-Practitioner-Release-Management Simulator
www.intensedebate.com, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, study.stcs.edu.np,
thevinegracecoach.com, lms.ait.edu.za, www.stes.tyc.edu.tw, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, rupeebazar.com, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, Disposable vapes

P.S. Free & New ITIL-4-Practitioner-Release-Management dumps are available on Google Drive shared by VCEPrep:
https://drive.google.com/open?id=1h9wYF7PMaVCzU17OMCfy32ASqLEXuj24

https://www.dumpsmaterials.com/ITIL-4-Practitioner-Release-Management-real-torrent.html
https://bbs.pku.edu.cn/v2/jump-to.php?url=https%253a%252f%252fwww.vceprep.com%252fITIL-4-Practitioner-Release-Management-latest-vce-prep.html
https://www.testkingpass.com/ITIL-4-Practitioner-Release-Management-testking-dumps.html
https://kikinanni.com/?s=Free+PDF+Quiz+2026+Peoplecert+ITIL-4-Practitioner-Release-Management%253a+Fantastic+Pdf+ITIL+4+Practitioner%253a+Release+Management+Exam+Format+%25f0%259f%2594%25b0+Search+for+%25e2%258f%25a9+ITIL-4-Practitioner-Release-Management+%25e2%258f%25aa+and+download+it+for+free+immediately+on+%25e2%259e%25a4+www.pdfvce.com+%25e2%25ae%2598+%25f0%259f%258d%25abITIL-4-Practitioner-Release-Management+Sample+Questions+Pdf
https://www.examdiscuss.com/Peoplecert/exam/ITIL-4-Practitioner-Release-Management/questions/
https://livexslotsxcasinogamez.com/?s=Test+ITIL-4-Practitioner-Release-Management+Pattern+%25f0%259f%258d%25a5+ITIL-4-Practitioner-Release-Management+Exams+Torrent+%25f0%259f%25a7%25ba+Reliable+ITIL-4-Practitioner-Release-Management+Exam+Tips+%25f0%259f%2593%2581+Search+on+%25e3%2580%258c+www.pdfvce.com+%25e3%2580%258d+for+%25e2%258f%25a9+ITIL-4-Practitioner-Release-Management+%25e2%258f%25aa+to+obtain+exam+materials+for+free+download+%25f0%259f%2594%25a3Answers+ITIL-4-Practitioner-Release-Management+Real+Questions
https://www.validtorrent.com/ITIL-4-Practitioner-Release-Management-valid-exam-torrent.html
https://www.intensedebate.com/people/bussesxfd
https://myportal.utt.edu.tt/ICS/icsfs/1c9cce4f-5f55-42c9-be64-ff5ed4b601f8.pdf?target=d63f4e99-9fde-45f4-96b3-6b873fa74ef3
https://myportal.utt.edu.tt/ICS/icsfs/30b2ff94-d977-464b-a127-300abce2b513.pdf?target=18b17e19-7f2f-444a-8a58-ffce5f9e05d3
https://myportal.utt.edu.tt/ICS/icsfs/3567c8d6-d306-4cce-a275-7dbfcafb9119.pdf?target=9143e86f-b619-49a3-8aa2-8bd12e7236d6
https://myportal.utt.edu.tt/ICS/icsfs/4471cb7c-925f-4f2e-a6f1-4685fb0b0c95.pdf?target=33ea74d9-4131-40eb-bdd2-6fa29e0894ba
https://myportal.utt.edu.tt/ICS/icsfs/54bbf4a7-4ddf-45bd-8416-1c18785365d6.pdf?target=8290bc6c-574b-411f-9f56-63a5c6703826
https://myportal.utt.edu.tt/ICS/icsfs/865d8746-5d42-4567-bd61-56a9a618b1e3.pdf?target=0ef2921c-457c-4c4d-904a-6c9a08ac794a
https://myportal.utt.edu.tt/ICS/icsfs/894656ef-efea-40db-8fc0-85acdc0acd54.pdf?target=d55d2dcb-e245-4d7c-9641-21b76c3e2b44
https://myportal.utt.edu.tt/ICS/icsfs/97a7f5d9-c22c-44dc-9132-6a6390bbfd71.pdf?target=9f1eece1-1439-4ba8-922b-3fac2b4754c9
https://myportal.utt.edu.tt/ICS/icsfs/c5557e96-0f88-4582-9380-4a9b7f0d4423.pdf?target=9f1f0cb0-dcf9-4b8c-907a-ae0f82ee00f3
https://myportal.utt.edu.tt/ICS/icsfs/ffe1273f-3ac3-4ca2-8e74-444a15bccf2d.pdf?target=5cbc70d5-8c6d-4d2a-9b4f-b78f81bc7e26
https://study.stcs.edu.np/profile/donwhit125
https://thevinegracecoach.com/profile/jacksto454
https://lms.ait.edu.za/profile/joeking360
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3848948
https://myportal.utt.edu.tt/ICS/icsfs/02dfc102-3076-41aa-8561-302e33505d7f.pdf?target=ae2a0396-bdc8-44f5-8298-82172a289294
https://myportal.utt.edu.tt/ICS/icsfs/4ee0fb5a-5fee-4577-b433-1244d8adffe2.pdf?target=275b8c44-208e-45f6-9fc6-02d5f1a4b3b7
https://myportal.utt.edu.tt/ICS/icsfs/70caf72f-8998-4364-8410-c7e6793d52d1.pdf?target=915d16db-f34e-43ed-a1f3-7785db41b632
https://myportal.utt.edu.tt/ICS/icsfs/758fe0ac-d019-4ec7-8df3-0bd0a452c9c8.pdf?target=93c446c4-89c1-4119-801b-fdba475767d4
https://myportal.utt.edu.tt/ICS/icsfs/9312536b-86d7-4e9d-b026-57e5d656fec0.pdf?target=554d8d9a-5c0d-4876-9aae-5e3153a65446
https://myportal.utt.edu.tt/ICS/icsfs/98d60bbf-8415-4c60-b2ba-5e300e9209f0.pdf?target=33adbd61-ddb7-409e-8f47-af1e95cf7484
https://myportal.utt.edu.tt/ICS/icsfs/b0fa13d6-e294-4a35-91e9-115f79ae94ff.pdf?target=90752f50-26df-4132-8d4d-629c9e68cd5a
https://myportal.utt.edu.tt/ICS/icsfs/c3a5da25-910c-46dc-90b5-50aba1fc3b09.pdf?target=43f25a82-4606-4f94-8fd5-d4ce32b6a9ea
https://myportal.utt.edu.tt/ICS/icsfs/e60d2e6b-8725-4c61-978f-d7bbb8872f5f.pdf?target=dadf6420-a9f2-42b2-9d2d-8f0fd3529770
https://myportal.utt.edu.tt/ICS/icsfs/e6ae43df-fdc5-4bb6-b5b3-1113d19f5f89.pdf?target=7be2cac3-339d-4aff-86cc-3a5cbecd1b41
https://rupeebazar.com/profile/jonbell577
https://myportal.utt.edu.tt/ICS/icsfs/070ce894-87b6-428a-a6ac-115daf9b1cb4.pdf?target=84a83e3f-7360-4953-a690-369d828f7e99
https://myportal.utt.edu.tt/ICS/icsfs/1afa0c5e-7d4f-48b3-9475-290bf849a244.pdf?target=436c759a-3ace-44e8-8ce5-e622bd8d49c2
https://myportal.utt.edu.tt/ICS/icsfs/6b758127-2b14-4c77-9047-c8497abfb217.pdf?target=eee8c7fa-f547-4ad2-974e-a46d3426a8c4
https://myportal.utt.edu.tt/ICS/icsfs/7c2a94a8-c9b2-41cb-9362-6e4d29f572f4.pdf?target=671260ba-926b-4227-ae79-10f42a0f795a
https://myportal.utt.edu.tt/ICS/icsfs/94706cf3-40cb-4c2d-8b05-cd6704e57d75.pdf?target=2f812da5-4f61-4acc-a699-f283a89c931a
https://myportal.utt.edu.tt/ICS/icsfs/96d99775-75a3-460e-8aad-80ec953ed499.pdf?target=ab645396-fcc3-4cc5-bb59-1071d5e027a0
https://myportal.utt.edu.tt/ICS/icsfs/ada76c1a-6d60-4cf9-ad6c-65284dcd8c1a.pdf?target=53619f07-bcb8-438d-b923-604944c3e0e5
https://myportal.utt.edu.tt/ICS/icsfs/d78ab820-4452-4b12-b9bd-67cc7e4c02c4.pdf?target=3c8b7f72-7c9f-4120-9197-bdcbace916c5
https://myportal.utt.edu.tt/ICS/icsfs/e18760a9-52b7-41a8-919c-1367a1c1035e.pdf?target=da44f4fa-5818-4867-95ba-bfcb1ddc1773
https://myportal.utt.edu.tt/ICS/icsfs/e8384b45-80e4-4070-bd97-3fefaef441c3.pdf?target=b6ad51a7-807f-47bc-8f89-e37222d9cea9
https://myportal.utt.edu.tt/ICS/icsfs/25201ddf-079d-4f98-ae9c-06f7ddc1e7e1.pdf?target=93910e0d-62b2-4a87-b887-56e5ba7bc492
https://myportal.utt.edu.tt/ICS/icsfs/26bafe9d-8600-44cf-a6f4-bd46eee14f8e.pdf?target=36a045e5-09b9-4a0c-84ff-7517125f4c47
https://myportal.utt.edu.tt/ICS/icsfs/293bf540-5ef9-421b-9637-9019a832631e.pdf?target=35568bd4-4dcc-4267-b25a-1c24eb654384
https://myportal.utt.edu.tt/ICS/icsfs/2c3c670c-2021-481c-8955-0d4c1c668cac.pdf?target=c2d85ea9-9f8c-41fd-9df2-2770f0e56afb
https://myportal.utt.edu.tt/ICS/icsfs/8c81ae80-efca-4a95-9c51-49cb89b599b0.pdf?target=5d3f196a-a36a-4229-a110-e6ee407f91f5
https://myportal.utt.edu.tt/ICS/icsfs/d1d1c5ff-dcc1-45a0-a411-705420c2b312.pdf?target=c4dbdba9-2173-4f8d-8d05-0fbb50dc8829
https://myportal.utt.edu.tt/ICS/icsfs/dac2adab-5c88-4150-b86f-8ed8be5ead2c.pdf?target=a39d4631-8a80-4acc-8552-5ea513ef4a68
https://myportal.utt.edu.tt/ICS/icsfs/f2a64499-17b1-4083-8d9f-4576fabb0ca5.pdf?target=a8079d85-9dfc-4a8a-b85b-8e95442f8be3
https://myportal.utt.edu.tt/ICS/icsfs/f4ef017d-f553-487b-9650-5f101962bafc.pdf?target=df8533e3-01e8-4e79-8469-f4159fe130a7
https://myportal.utt.edu.tt/ICS/icsfs/ff928e34-2847-4de7-8e81-7c3c0ebced5e.pdf?target=37daded4-a158-4184-91d0-270315755faa
https://frvape.com
https://drive.google.com/open?id=1h9wYF7PMaVCzU17OMCfy32ASqLEXuj24

