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Salesforce Certified B2B Solution Architect Exam Sample Questions (Q21-
Q26):

NEW QUESTION # 21

Northern Trail Outfitters (NTO) has a requirement to implement an Experience Cloud solution to allow its partners to log and view
cases they have submitted, as well as track their opportunities. As part of the solution, NTO wants to be able to create dashboards
that its partners can view within the community.

Which Experience Cloud license should the Solution Architect recommend?

A. Customer Community Plus license
B. Partner Community license

C. Service Cloud license

D. Sales Cloud license

Answer: B

NEW QUESTION # 22

Universal Containers is at the start of a digital transformation program Members of the executive leadership team have provided a
list of internal and external stakeholders who are dedicated to formulating the vision and desired business outcommes in a 2-day
workshop. The executive leadership team has made the request to understand what the customer experience will look like out of this
workshop.

‘What should a Solution Architect do to help formulate the high-level business vision and desired business outcomes?

e A Faclilitate a business process mapping workshop with the executive leadership team to better understand the potential
process improvements.

e B. Facilitate a workshop with the executive leadership team, applying the journey mapping process to create a vision and align
customer journey to business objectives.

e (. Ask to follow the Customer Service team for a day to gain a better understanding of how they work and identify their pain
points to formulate this vision.

e D. Facilitate a strategy session with the executive leadership team to better understand their individual business units' priorities
to achieve the business objectives.

Answer: B

Explanation:

Jjourney mapping is a process that helps understand and improve the customer experience across different touchpoints and channels.
Journey mapping can help formulate the high-level business vision and desired business outcomes by:

Identifying the customer segments, personas, needs, goals, and pain points Mapping out the current state of the customer journey
across different stages and channels Analyzing the gaps, opportunities, and risks in the current state Envisioning the future state of the
customer journey that meets or exceeds customer expectations Aligning the future state with the business objectives, value
proposition, and success metrics Prioritizing and planning the mnitiatives and solutions that will enable the future state
https/trailhead.salesforce.comv/credentials/architectoverview

NEW QUESTION # 23

Universal Containers (UC) uses Salesforce Sales Cloud to track Opportunities, Quotes, and Orders and is interested in offering self-
service capability to its customers via an Experience Cloud site. Most products that UC offers are relatively simple, but some are
complex and need to be configured and reviewed by a sales representative before an order can be officially placed. The CIO is
concerned about the time to market and would like to see two options to address UC's need.

‘Which two options should a Solution Architect recommend and present to UC?

Choose 2 answers

e A Implement a tenplated self-service Experience Cloud site to show product information, add a "Request a Quote"
component, and recommend B2B Commerce implementation in a follow-up phase.

¢ B. Implement a custom Experience Cloud site with "product configurator” functionality first, then add headless commerce
functionality in a follow-up phase.

¢ C. Implement B2B Commerce on Experience Cloud to allow customers to purchase simple products with Add complex
product configurations in a follow-up phase.

¢ D. Implement Salesforce CPQ internally first, then build "product configurator” functionality in a custom Experience Cloud site



in a follow-up phase.

Answer: B,C

NEW QUESTION # 24
‘What should a Solution Architect do to ensure that all requirements for a multi-cloud implementation are captured during discovery
sessions so that projectstakeholders are aligned with the project team on deliverables?

¢ A Develop and present the business case to all project stakeholders before beginning the solution design and development
phase.

¢ B. Develop and present the project scope itemized within the requirements document to all project stakeholders before
beginning the solution design and development phase.

¢ C. Define and documment the user journey map with project stakeholders to capture the customer interactions at all
touchpoints.

¢ D. Define and document the business value map with project stakeholders to capture the value provided by the
implementation.

Answer: B

Explanation:

Ensuring alignment between project stakeholders and the project teamis critical for the success of a multi-cloud implementation. By
developing and presenting a detailed project scope, outlined in the requirements document, a Solution Architect can clarify
expectations and deliverables, fostering a shared understanding of project goals, timelines, and success criteria. This approach helps
in managing stakeholder expectations and ensures that all requirerments are captured and agreed upon before moving forward with
solution design and development. This practice aligns with Salesforce's recommendations for effective project management and
stakeholder engagement, ensuring that all parties are aligned and committed to the project's objectives and outcomes.

NEW QUESTION # 25

Universal Containers (UC) is an international company with activities m Europe and the U.S. UC has two separate Salesforce orgs,
one for each region. Quotes are built m different legacy systems, depending on their country. Orders are processed centrally by the
back-office team with an ERP. Customer information is saved m both legacy systens and the ERP. The analyst team complains
about the inconsistency of customer data between different systerms and the lack of connection between a single piece of customer
data across all of the systerns.

Which approach would make it possible to set up this single source of truth and ensure scalability for orders?

e A. Use MuleSoft Anypoint Platform as the single point of data orchestration across the different systems and Salesforce
environments.

e B. Map all of the points of data within a custom data manager and drive synchronization between the different systems with a
point-to-point approach.

e C. Map all of the points of data with a different ET1 tool for each Salesforce environment and drive synchronisation from
Salesforce to the other systens.

e D. Use each Salesforce org as its own system of record (SOP.) and use Salesforce Connect to synchronise the two
Salesforce orgs.

Answer: A

Explanation:

According to 1, a single source of truth (SSOT) is the practice of aggregating the data from many systems within an organization to a
single location. A SSOT is not a system, tool, or strategy, but rather a state of being for a company's data in that it can all be found
via a single reference point.

According to 2, 3 and 4, Salesforce has ntroduced the Customer 360 Truth Platform, which includes MuleSoft. This is a new set of
data and identity services that enable companies to build a single source of truth across all of their customer relationships. This
connects data fromall Salesforce clouds to create a single view of the customer.

MuleSoft Anypoint Platformis an integration platform that allows companies to connect any application, data source or device using
APIs. MuleSoft enables companies to leverage their existing systems and data sources without having to replace them or create
custom integrations.



NEW QUESTION # 26

Valid B2B-Solution-Architect Test Questions: httpss//www.actualdump.convSalesforce/B2B-Solution- Architect-actualtests-
dumps.html

¢ Testking B2B-Solution- Architect Exam Questions [1 B2B-Solution- Architect Learning Materials [] B2B-Solution-
Architect Learning Materials [} Open ¢/ www.vce4dumps.com [ [] and search for = B2B-Solution- Architect < to
download exam materials for fiee [Latest B2B-Solution- Architect Version

¢ B2B-Solution-Architect Exam Objectives [ | B2B-Solution- Architect Reliable Test Vce [] B2B-Solution- Architect Latest
Exam Duration [] Search for v B2B-Solution- Architect [1¢/ [ on [ | www.pdfvce.com [] immediately to obtain a free
download ['B2B-Solution-Architect Vce Format

¢ Testking B2B-Solution- Architect Exam Questions [] Testking B2B-Solution- Architect Exam Questions [] Reliable B2B-
Solution- Architect Exam Labs [| Search for “ B2B-Solution- Architect ”” and download exam materials for free through [
www.prepawayexam.com [ [1B2B-Solution- Architect Latest Test Simulations

¢ Pass Exam With Good Results By Using the Latest Salesforce B2B-Solution-Architect Questions [] Easily obtain [ B2B-
Solution-Architect | for free download through ““ www.pdfice.com” [1B2B-Solution- Architect Latest Torrent

e [atest Salesforce B2B-Solution- Architect Questions — Key To Success In First Try [] Open [ www.practicevee.com [
and search for > B2B-Solution- Architect < to download exam materials for free [ Testking B2B-Solution- Architect Exam
Questions

¢ B2B-Solution- Architect Exam Questions - B2B-Solution- Architect Guide Torrent -amp; Salesforce Certified B2B Solution
Architect Exam Test Guide (] Simply search for > B2B-Solution- Architect [ for free download on [ www.pdfvce.com
[J [1B2B-Solution- Architect Latest Test Simulations

¢ How Can www.dumpsmaterials.com B2B-Solution- Architect Practice Questions be Helpful in Exam Preparation? [ Easily
obtain free download of *“ B2B-Solution- Architect ”” by searching on  { www.dumpsmaterials.com ) [JLatest B2B-
Solution- Architect Exam Question

e Latest B2B-Solution-Architect Version [] Test B2B-Solution- Architect Cram Review [} B2B-Solution- Architect Latest
Torrent (1 Search for -#- B2B-Solution- Architect [1-8-[] and obtain a free download on *“ www.pdfce.com” [TRegualer
B2B-Solution- Architect Update

¢ B2B-Solution- Architect Test Pattern [ Testking B2B-Solution- Architect Exam Questions [] B2B-Solution- Architect
Latest Test Simulations [ Search for “ B2B-Solution- Architect ”” and download it for free on ¥ www.troytecdumps.com
[ website [1B2B-Solution- Architect Latest Exam Duration

¢ Pass Your Salesforce B2B-Solution- Architect Exam with Perfect Salesforce B2B-Solution- Architect Flexible Learning Mode
Easily [ The page for free download of ™ B2B-Solution-Architect [1 on ( www.pdfice.com ) will open immediately
[1B2B-Solution- Architect Reliable Dumps Book

e Salesforce B2B-Solution- Architect Flexible Learning Mode - Pass B2B-Solution- Architect in One Time - Salesforce Valid
B2B-Solution- Architect Test Questions [1 Easily obtain free download of [ B2B-Solution-Architect 1 by searching on [
www.torrentvce.com [ [JB2B-Solution- Architect Latest Exam Duration

¢ myportal utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, www.stes.tyc.edu.tw, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportalutt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal. utt.edu.tt, www.stes.tyc.edu.tw, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
ncon.edu.sa, www.stes.tyc.edu.tw, www.stes.tyc.edu.tw, pct.edu.pk, Disposable vapes

BONUS!!! Download part of Actuakdunmp B2B-Solution- Architect dumps for free: https://drive.google.com/open?id=11gNJ-
KBAVKPT AGPOk TMKWi{SoFBJu


https://www.actual4dump.com/Salesforce/B2B-Solution-Architect-actualtests-dumps.html
https://www.vce4dumps.com/B2B-Solution-Architect-valid-torrent.html
https://www.pdc.edu/?URL=https%253a%252f%252fwww.actual4dump.com%252fSalesforce%252fB2B-Solution-Architect-actualtests-dumps.html
https://www.prepawayexam.com/Salesforce/braindumps.B2B-Solution-Architect.ete.file.html
https://www.northwestu.edu/?URL=https%253a%252f%252fwww.actual4dump.com%252fSalesforce%252fB2B-Solution-Architect-actualtests-dumps.html
https://www.practicevce.com/Salesforce/B2B-Solution-Architect-practice-exam-dumps.html
https://bbs.pku.edu.cn/v2/jump-to.php?url=https%253a%252f%252fwww.actual4dump.com%252fSalesforce%252fB2B-Solution-Architect-actualtests-dumps.html
https://www.dumpsmaterials.com/B2B-Solution-Architect-real-torrent.html
http://dennisnoten.com/?s=Latest+B2B-Solution-Architect+Version+%25f0%259f%258c%25be+Test+B2B-Solution-Architect+Cram+Review+%25f0%259f%2591%25a6+B2B-Solution-Architect+Latest+Torrent+%25f0%259f%2598%2586+Search+for+%25e2%2598%2580+B2B-Solution-Architect+%25ef%25b8%258f%25e2%2598%2580%25ef%25b8%258f+and+obtain+a+free+download+on+%25e2%2580%259c+www.pdfvce.com+%25e2%2580%259d+%25f0%259f%2596%25b1Regualer+B2B-Solution-Architect+Update
https://www.troytecdumps.com/B2B-Solution-Architect-troytec-exam-dumps.html
https://blueyellowbuses.eu/?s=Pass+Your+Salesforce+B2B-Solution-Architect+Exam+with+Perfect+Salesforce+B2B-Solution-Architect+Flexible+Learning+Mode+Easily+%25f0%259f%25a7%2587+The+page+for+free+download+of+%25e2%259e%25bd+B2B-Solution-Architect+%25f0%259f%25a2%25aa+on+%25ef%25bc%2588+www.pdfvce.com+%25ef%25bc%2589+will+open+immediately+%25f0%259f%259a%25beB2B-Solution-Architect+Reliable+Dumps+Book
https://www.torrentvce.com/B2B-Solution-Architect-valid-vce-collection.html
https://myportal.utt.edu.tt/ICS/icsfs/17644df5-44be-4a36-ad92-2e9bb594b6ef.pdf?target=a8bf7a6b-9f8f-44dc-a144-a7a5126f7dcb
https://myportal.utt.edu.tt/ICS/icsfs/291267b8-3e53-4c58-be37-ddc2a9e2d376.pdf?target=214c8931-1b01-4bf0-b8b2-5df0bcb118de
https://myportal.utt.edu.tt/ICS/icsfs/29d889fe-b3bf-41f4-a05d-ab19917f7dfe.pdf?target=93e199a7-4dbb-4e80-ba64-1ecc514cbae9
https://myportal.utt.edu.tt/ICS/icsfs/2ce25e2c-7739-4091-b097-d98a9969c49c.pdf?target=20d7c63c-07b1-4703-95c5-50ad42713da7
https://myportal.utt.edu.tt/ICS/icsfs/3c4bfb01-9f63-41e2-b9b2-a575cfd97086.pdf?target=13dbd37d-8e83-4595-b9a7-50ccd4f6b600
https://myportal.utt.edu.tt/ICS/icsfs/89dc2ee8-a253-4c03-b551-147965e9a9a3.pdf?target=fe2ac3cb-c5ef-4088-8c31-f6523730f015
https://myportal.utt.edu.tt/ICS/icsfs/97710f2b-3b48-48dc-b2d2-0236bb371d0c.pdf?target=27682318-d005-410d-8ae6-377d8f0c2b27
https://myportal.utt.edu.tt/ICS/icsfs/a30dd453-03e1-4ce9-b405-ca908dc1a173.pdf?target=b7f0f1fd-442a-4c6f-a164-b86819832032
https://myportal.utt.edu.tt/ICS/icsfs/a80fbadc-d4b8-4a87-a66a-e14327bd51c4.pdf?target=bb6777e4-163c-4064-a799-c6b60664a919
https://myportal.utt.edu.tt/ICS/icsfs/d4a74255-0d7b-4608-ad28-916376f4a03c.pdf?target=e52d80c0-b594-4a78-adcb-e111d19f5328
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3853922
https://myportal.utt.edu.tt/ICS/icsfs/14a5980d-1349-494d-b382-fcaa5b10e1fa.pdf?target=80f1d870-9eb6-4ec0-b203-335c3f7395ae
https://myportal.utt.edu.tt/ICS/icsfs/31a2dc57-4850-44d6-b991-45f55d2193c2.pdf?target=a0873e1d-43af-4909-a00b-d202a5910d4f
https://myportal.utt.edu.tt/ICS/icsfs/411198c7-601a-4c65-aed7-7efc03f85ac0.pdf?target=68f3aef8-3f58-40a6-a929-e33e4d239add
https://myportal.utt.edu.tt/ICS/icsfs/8694ab8a-3a26-4194-9f00-bb908f492694.pdf?target=29138975-5e07-4378-a4c6-66146803cd3a
https://myportal.utt.edu.tt/ICS/icsfs/8cfd0459-c297-4f1a-b1a3-8c03f58b049a.pdf?target=551a430f-15bb-4bc9-bf64-befdf6c0b02b
https://myportal.utt.edu.tt/ICS/icsfs/b2859a6a-a4e7-4c53-81ee-ef83c60d418c.pdf?target=27361c1b-9980-4b27-9972-678bfdc72351
https://myportal.utt.edu.tt/ICS/icsfs/bf2d7c18-45b7-4f8d-8c25-9896c5886058.pdf?target=51f460ed-7229-4765-9470-c8496771a266
https://myportal.utt.edu.tt/ICS/icsfs/e20bc17b-2043-433a-9cda-1049d9366c46.pdf?target=eaddfe3b-dd55-4332-98d0-2a9f74f96510
https://myportal.utt.edu.tt/ICS/icsfs/f425c963-5b66-40b6-a40f-0a5289c76fe7.pdf?target=b942931c-94c4-40e6-9b4f-b3b0222d8f0d
https://myportal.utt.edu.tt/ICS/icsfs/fb42e496-b05c-4cbf-a930-272f5fe17c3d.pdf?target=063aa4b5-1016-45f9-b995-4a5569f80bfe
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3854865
https://myportal.utt.edu.tt/ICS/icsfs/26237743-64f2-4a8c-b2f7-e8b42c54386b.pdf?target=920f7748-3219-488b-b883-d83bf1ec140f
https://myportal.utt.edu.tt/ICS/icsfs/59b66837-d176-4f83-a510-5c48690d995f.pdf?target=a560b55e-e8c0-431b-bb4b-ce9fa81e7823
https://myportal.utt.edu.tt/ICS/icsfs/65aa0e31-4872-4fc4-bad2-9b09fbfa764b.pdf?target=371f8cf9-1b1b-4088-bccd-109aa4ebe716
https://myportal.utt.edu.tt/ICS/icsfs/b0b3feb6-2a52-424c-8479-cffcb7aff751.pdf?target=ddf81535-9d10-4ad0-aa92-ab7813e87b54
https://myportal.utt.edu.tt/ICS/icsfs/b6cbbe4c-b400-4883-90dd-45ac8d179567.pdf?target=1c60e04c-a93e-4d8e-9f7f-eee82f6399dd
https://myportal.utt.edu.tt/ICS/icsfs/cecfa9e6-97f2-488d-bab3-3223bc33e343.pdf?target=973e73d3-4b7d-417c-bfc4-b0a2fac12a46
https://myportal.utt.edu.tt/ICS/icsfs/d3e31cfe-4b81-4cca-a8e5-a5695be13f66.pdf?target=d6736ac0-3041-4326-bfa0-f6c76007be20
https://myportal.utt.edu.tt/ICS/icsfs/dd62de11-7101-451b-95e4-dbca2ad105a5.pdf?target=d5f66310-6b0b-49c6-a662-b2750dd92995
https://myportal.utt.edu.tt/ICS/icsfs/f0fa1c0f-a673-4093-949a-7dbd72b5ff2d.pdf?target=daee9fd8-8168-4847-9a44-0f9f49115ba6
https://myportal.utt.edu.tt/ICS/icsfs/ffce0110-51ec-4e9b-8fa9-459162531b3d.pdf?target=e5215e91-8474-4b8c-b2ba-9f7a5a2ad042
https://myportal.utt.edu.tt/ICS/icsfs/281698fc-9953-41ea-93dd-f9252cec448b.pdf?target=093521ec-c9bf-4cc5-b2c9-0e1e2c67b3be
https://myportal.utt.edu.tt/ICS/icsfs/3c7ec34d-0bb9-4f73-aa11-3bea343048c7.pdf?target=af69c7f6-93e8-49ac-9969-0d8ab5680a2d
https://myportal.utt.edu.tt/ICS/icsfs/53bef226-e387-46a9-9520-4cf9ea853387.pdf?target=a091649c-a38e-46eb-8b48-919fca067495
https://myportal.utt.edu.tt/ICS/icsfs/5eb6d63b-b9ec-44e7-8bcb-7789f64f00a4.pdf?target=3fa34fc1-86ce-421e-ba43-ae6cd12af83c
https://myportal.utt.edu.tt/ICS/icsfs/5fd34404-57b0-4eb8-bd4a-4efece09b0ec.pdf?target=8c4a770e-01b4-4957-9b4e-f2bd35bc90f5
https://myportal.utt.edu.tt/ICS/icsfs/7a7a90be-e2c7-403a-b6c9-da0df21580bf.pdf?target=1069eb04-45e5-451a-806c-4321422e6454
https://myportal.utt.edu.tt/ICS/icsfs/9f3f1f84-874e-404c-9802-566e532a4881.pdf?target=d64cdde9-1240-4004-b621-7778eda8183a
https://myportal.utt.edu.tt/ICS/icsfs/cc0dda53-dd7f-4c88-bdd4-fdb1e57e0c06.pdf?target=e635735c-5097-4461-8e99-abdcdbc6e141
https://myportal.utt.edu.tt/ICS/icsfs/eeb81f4b-fa98-4349-bbf9-d563f6af30b1.pdf?target=551392a0-1625-444e-bb36-7d950a590373
https://myportal.utt.edu.tt/ICS/icsfs/f321c449-ebe4-4cad-ad4a-9d993298614f.pdf?target=10e3e9e6-f3d0-4a75-b635-9723e50636c9
https://ncon.edu.sa/profile/kevinbr771
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3854668
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3784534
https://pct.edu.pk/profile/jayford946
https://frvape.com
https://drive.google.com/open?id=11gNJ-KBluAVkPT_AGPOk_TMkWfSoFBJu

