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A B R (Q44-Q49):

B #44

In a use case diagram, how are external systems represented?

e A. As anassociated system inside the system boundary
e B. As a use case outside the system boundary
e (. As an actor inside the system boundary
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e D. As an actor outside the system boundary
EE: D

R -

Ina UML Use Case Diagram, the entities that interact with the system being modeled (the System Boundary) are called Actors. An
Actor represents a role played by a user, piece of hardware, or another system. External systes that exchange information with the
system being defined are always represented as an actor outside the system boundary, just like human users. This clearly separates
the responsibilities of the system under study from all entities and systems that lie outside its scope.

(Reference: BCS Requirements Engineering - Use Case Modelling)

HMA #45
What does vertical traceability trace?

¢ A The requirement from inception to delivery

¢ B. The development and implementation of the requirement
¢ C. The requirement in the requirements hierarchy

e D. Where a requirement originated

EfE: C

A -

Traceability links requirements to other project artefacts. There are two main types: horizontal and vertical. Horizontal traceability
(Option A) Iinks a requirement forward to its design, code, and test cases, and backward to its source (Option D), tracing its
lifecycle from inception to delivery. Vertical traceability concerns tracing a requirement up or down the requirements hierarchy (C).
This ensures that lower-level requirements (e.g., functional) are aligned with and fully support the higher-level business objectives,
policies, and strategy. For example, it traces a solution requirement up to the business requirement it satisfies, validating that every
low-level detail is necessary and justified by a high-level business need.

(Reference: BCS Requirements Engineering - Requirements Traceability)

A #46
Style guides, manuals and job descriptions are examples of what type of knowledge?

A. Explicit.
B. Tacit.
C. Organisational.

D. Inplicit.
EE: A

W #47
Which of the following statement is TRUE about the process view of an organisation?

A. It focuses on the organisational structure.

B. It focuses on the fimctions of an organisation.

C. It focuses on the customer of the organisation.

D. It focuses solely on the internal view of the organisation.

IEf: C

HR #48

In which step of the scenario development process would the handling of unusual conditions or outcomes be considered?

e A Identify steps and sequence
¢ B. Identify task or nteraction
e (. Identify exception situations



e D. Define control conditions
EfE: C

R -

Scenario development (often linked to Use Case analysis) is a technique that uses narrative descriptions to explore how a business
process or a proposed system feature will work. The process of creating a full scenario typically mvolves several steps: establishing
the context, defining the main success scenario, and then exploring alternatives. The step where the handling of unusual conditions or
outcomes is considered is Identify exception situations. Exceptions are the circunstances that cause the main path of a process or
interaction to be interrupted or fail, and they represent unusual or undesirable deviations from the expected flow. These conditions,
which could include error messages, data unavailability, or system failures, must be thoroughly analyzed and documented to ensure
the proposed solution is robust and complete. This step is distinct from identifying the main tasks (A) or the normal flow sequence
B).

(Reference: BCS Requirements Engineering / BCS Business Analysis Practice - Scenarios and Use Cases)
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