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The questions and knowledge points are very simple and easy to get. You can download the AP-212 test engine and install it on
your phone. When you take the subway, you can open it and do test practice. To take full use of the spare time by AP-212 test
engine, you will enjoy a high efficiency study experience.

Salesforce Loyalty Management Accredited Professional Sample Questions
(Q30-Q35):
NEW QUESTION # 30 
An administrator need to analyze the performance of the Loyalty Program.
What Loyalty Analyze permission does a System Administrator need to set up a customized?

A. Loyalty Analytics User
B. Data pipeline user
C. CRM Analytics User
D. CLAAnalytics base admin

Answer: A

Explanation:
To analyze the performance of the Loyalty Program, a System Administrator needs the 'Loyalty Analytics User' permission. This
permission set grants access to the analytics and reporting features within Salesforce Loyalty Management, allowing the administrator
to customize, view, and analyze data related to the loyalty program's performance, member engagement, and other key metrics.

NEW QUESTION # 31 
Northern trail Outfitters (NTO) wants to offer 10% discount on top of the annual summer sale for its Loyalty program customers.
Which two steps must a Consultant take in Loyalty Management to set up this promotion?

A. Create within the Loyalty Experiences tab a new voucher definition for the summer sales campaign where the Type is
Product or Service and the expiration Type is fixed Date.
B. Create within the Loyalty Experiences tab a new promotion for the Summer Sales campaign where the Loyalty Promotion
Type is Standard and the Fulfillment Action is Issue Voucher.
C. Create within the Loyalty Experience tab a new voucher tab a new voucher definition where the Type Is Discount
Percentage and the Expiration Type is fixed Date.
D. Create within the Loyalty Experiences tab a new Benefit Type for the Summer sale campaign where the Benefit Type
Name is standard and the Category type is Issue Voucher.

Answer: B,C

Explanation:
To set up a 10% discount on top of the annual summer sale for loyalty program customers in Salesforce Loyalty Management, the
consultant must:
* Create within the Loyalty Experiences tab a new promotion for the Summer Sales campaign where the Loyalty Promotion Type is
Standard and the Fulfillment Action is Issue Voucher (B): This step involves setting up a new promotion specifically for the summer
sale, defining it as a standard promotion type, and specifying that the fulfillment action for eligible members will be to issue a voucher,
which in this case would be the 10% discount voucher.
* Create within the Loyalty Experience tab a new voucher definition where the Type Is Discount Percentage and the Expiration
Type is fixed Date (D): This step involves defining a new voucher that applies a discount percentage (10% in this case) to purchases,
with a fixed expiration date to limit the offer to the summer sale period. This ensures that the promotion is time-bound and
encourages members to take advantage of the offer during the sale.
Options A and C involve creating a voucher definition and a benefit type, respectively, but do not align precisely with the steps
required to set up a promotion that includes issuing a discount percentage voucher with a fixed expiration date for a specific
campaign like the summer sale.
Salesforce Loyalty Management documentation would provide detailed guidance on creating promotions and vouchers, ensuring that
loyalty program consultants can effectively design and implement targeted offers to enhance member engagement and sales during
key promotional periods.

NEW QUESTION # 32 
What are the three steps required to complete integration between Loyalty and B2C Commerce Cloud when using the reference



cartridge?

A. Add Loyalty Management for Commerce Cartridge
B. Configure connected app named B2C Loyalty Connector
C. Configure connected app named B2C Commerce Loyalty Connector
D. Configure Loyalty Program preferences for B2C Commerce Site
E. Install Loyalty Management for B2C Commerce Package

Answer: A,B,D

Explanation:
To complete the integration between Loyalty and B2C Commerce Cloud using the reference cartridge, the steps required are:
* Configure Loyalty Program preferences for B2C Commerce Site (A): This involves setting up specific preferences and
configurations within B2C Commerce Cloud to align with the Loyalty Program's requirements.
* Configure connected app named B2C Loyalty Connector (C): This step involves setting up a connected app within Salesforce to
facilitate secure communication and data exchange between Loyalty Management and B2C Commerce Cloud.
* Add Loyalty Management for Commerce Cartridge (E): This involves installing the specific cartridge within B2C Commerce
Cloud that integrates with Salesforce Loyalty Management, enabling the Commerce site to utilize loyalty program features.
These steps ensure a seamless integration between Salesforce Loyalty Management and B2C Commerce Cloud, allowing for a
unified customer experience across commerce and loyalty program interactions.

NEW QUESTION # 33 
A customer from an airline Loyalty program purchases a ticket, which will accrue qualifying and non-qualifying points according to
the Loyalty rules.
Which two automations can be used to set up transactions and points accrual?

A. Schedule-Triggered Flow
B. Evaluation Flow
C. Screen Flow
D. Autolaunched Flow (No Trigger)

Answer: A,B

Explanation:
In the context of Salesforce Loyalty Management, when setting up transactions and points accrual for a customer purchasing a ticket
in an airline loyalty program, the appropriate automations are Evaluation Flow and Schedule-Triggered Flow.
* Evaluation Flow: This automation can be set up to evaluate transactions as they occur, applying loyalty program rules to determine
if the transaction qualifies for point accrual and, if so, how many points should be awarded. This is crucial for real-time processing
and immediate feedback to loyalty program members.
* Schedule-Triggered Flow: This type of automation is used to evaluate transactions on a scheduled basis, which can be daily,
weekly, or any other predefined schedule. It is useful for batch processing transactions, such as nightly batch jobs that process all
transactions from the day and apply loyalty points accordingly.
The use of Autolaunched Flow (No Trigger) and Screen Flow would not be as appropriate in this scenario.
Autolaunched Flows without a trigger require manual initiation or a programmatic event, which might not be efficient for real-time
transaction processing. Screen Flows are interactive and require user input, which is not suitable for automated transaction and
points accrual processing.
References to official Salesforce documentation on flows and automation in Salesforce Loyalty Management would provide further
insights into how these automations can be set up and utilized effectively.

NEW QUESTION # 34 
A company has recently rolled out the Loyalty Program in the production environment. The Loyalty Manager is unable to edit any
Loyalty Management objects.
What permission set license is required to edit the Loyalty Management Objects?

A. CLAAnalytics Base Admin
B. Loyalty Management
C. Data Pipelines Base User
D. CLAAnalytics Base User



Answer: B

Explanation:
To edit Loyalty Management objects, the "Loyalty Management" permission set license is required. This license grants users the
necessary permissions to access and modify Loyalty Management-specific data and configurations.
* Option B "Loyalty Management" is the correct answer as it directly relates to the permissions needed to work with Loyalty
Program configurations and objects within Salesforce.
* Options A, C, and D pertain to analytics and data pipeline functionalities and do not grant permissions to edit Loyalty Management
objects.

NEW QUESTION # 35
......

Now we can say that Loyalty Management Accredited Professional (AP-212) exam questions are real and top-notch Salesforce
AP-212 exam questions that you can expect in the upcoming Loyalty Management Accredited Professional (AP-212) exam. In this
way, you can easily pass the AP-212 exam with good scores. The countless AP-212 Exam candidates have passed their dream
AP-212 certification exam and they all got help from real, valid, and updated AP-212 practice questions, You can also trust on
BraindumpStudy and start preparation with confidence.
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