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44. Frage 
Which statement is true about action plan templates?
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A. Action plan templates are not extensible through Apex
B. Action plan templates can have multiple orders and delivery tasks
C. Action plan templates can have multiple planogram, inventory and promotion checks
D. Action plan templates are ready to use after saving

Antwort: C

Begründung:
Action plan templates can have multiple planogram, inventory and promotion checks, which are predefined tasks that can be
assigned to field reps to perform during their store visits. These tasks help to ensure compliance and optimize product placement and
availability. Verified Reference: [Salesforce Consumer Goods Cloud Implementation Guide], page 26-27.

45. Frage 
Feedback from their Sales Agents about their current legacy system's quoting and order capture flows:
They often need to refer back to their training documentation for routine customer requests They are able to handle the majority of
customer requests themselves despite current challenges Routine customer requests require many clicks and they want the new
system to focus on user experience One of the common MACD transactions is to increase the quantity of the assets.
What approach should a Consultant recommend for designing the quoting and order capture flows in Communications Cloud to
alleviate the agents' feedback while minimizing implementation efforts?

A. Leverage OmniScripts for all use cases to minimize the training effort for the Sales Agents
B. Build a custom CPQ Cart using FlexCards and LWC to align to the legacy system's UI
C. Leverage guided selling OmniScripts for common use cases, and the CPQ Cart for other use cases
D. Leverage the CPQ Cart for all cases to minimize the implementation effort

Antwort: C

Begründung:
Feedback from sales agents indicates:
Need fewer clicks
Need guided flows for routine transactions
Already comfortable handling most requests
Want reduced training effort
Salesforce recommends a hybrid UX approach:
✔ Use Guided Selling OmniScripts for common tasks
OmniScripts allow:
Streamlined clicks
Step-by-step guidance
Embedded rules
Lower training impact
Perfect for frequent MACD tasks (e.g., updating quantities)
✔ Use CPQ Cart for all remaining flexible or complex cases
CPQ Cart already supports full quoting, attribute changes, and line-level updates. Using it avoids unnecessary customizations.
Why not the others:
A (Custom LWC Cart) → High effort, not needed.
B (Use OmniScript for all) → Overkill; many use cases require standard Cart capabilities.
C (Use Cart for all) → Does not solve agent frustrations or reduce clicks/training.

46. Frage 
Universal Containers (UC) is using Communications Cloud and would like to introduce a limited-time offer to their customers. The
offer will be available on UC's website through DC APIs and once claimed, will give customers a 10% discount for three months.
Which two options should a Consultant configure to meet this requirement?

A. Offering
B. Time Plan
C. Discount
D. Promotion

Antwort: B,D



Begründung:
The requirement is to introduce a limited-time offer that is available on the website (digital channel/DC APIs) and, once claimed,
grants a 10% discount for three months.
This is the definition of a Promotion that uses a Time Plan to define the duration of the discount.
Promotion (A):
In Salesforce Industries CPQ, a Promotion is the container entity used to define a marketing offer that modifies the price of a
product (in this case, a 10% discount).
The Promotion entity is what is typically exposed to digital channels (like the website via DC APIs) for customers to claim or qualify
for. The search results confirm that Promotions are used to "apply temporary changes to product pricing, bundles, and product
structure".
Time Plan (B):
The Time Plan is a sub-feature of Promotions (or Price Lists) that defines the duration for which the commercial change (the 10%
discount) is active.
The requirement states the discount is only for "three months." A Time Plan is specifically configured to start the discount upon
activation and automatically end it after the defined period (3 months), ensuring the billing system correctly handles the price change
back to the original rate.
D (Discount) is a result of the configuration, not the feature itself. The discount value (10%) is defined within the promotion.
C (Offering) is a synonym often used for a product or bundle, but it does not specify the limited-time discount mechanism required.

47. Frage 
Which Action Plan Type should be selected when creating an Action Plan for Consumer Goods Cloud?

A. Visit Execution
B. Visit Planning
C. Assessment Task Plan
D. Industries

Antwort: A

Begründung:
The Action Plan Type that should be selected when creating an Action Plan for Consumer Goods Cloud is Visit Execution. An
Action Plan Type is a metadata record that defines the type and configuration of an action plan. An action plan is a set of tasks that
need to be completed for a specific purpose or goal. The Visit Execution Action Plan Type is designed for Consumer Goods Cloud
users who need to create action plans for their store visits. A visit is an interaction between a field rep and a retail store. Verified
Reference: [Salesforce Consumer Goods Cloud Implementation Guide], page 25.

48. Frage 
A B2B communications company routinely manages intricate product configurations with over 1000 line items, leading to notable
operational complexities. The company is concerned about the performance and scalability of the solution as the order volume is
expected to increase progressively.
Which Salesforce Communications Cloud solution would you recommend to streamline the configure, price, and quote (CPQ)
process and address the customer's performance and scalability concerns?

A. Multiplay Subscription Management
B. Enterprise Sales Management
C. Large Account Sales Management
D. Multi-site CPQ

Antwort: B

Begründung:
For B2B telecom companies dealing with complex configurations exceeding 1000 line items, the only Salesforce Communications
Cloud solution purpose-built for performance, scalability, and large enterprise quoting is Enterprise Sales Management (ESM).
ESM enhances the CPQ experience by supporting:
Extremely high cart volumes (hundreds to thousands of lines)
Multi-site, multi-location enterprise networks
Enterprise-grade discounting and contract structures
Scalable pricing, validation, and asset handlings
Better separation of commercial vs. technical configurations



Options A, C, and D do not address enterprise-scale CPQ needs with thousands of line items. Large Account Sales Management
focuses on account planning, not CPQ performance. Multiplay Subscription Management and Multi-site CPQ do not solve the
scalability challenge.

49. Frage
......
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