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Wenn Sie ZertSoft wahlen, steht der Erfolg schon vor der Tiir. Und bald kénnen Sie ISQI CTFL-UT Zertifikat bekommen. Das
Produkt von ZertSoft bietet Ihnen 100%-Pass-Garantie und auch einen kostenlosen emnjéhrigen Update-Service.

Die ISQI CTFL-UT Priifing ist eine Zertifizierung, die das Verstindnis einer Person fiir Usability Testing im Rahmen der
Softwareentwicklung demonstriert. Diese Zertifizierung richtet sich an Personen, die ein grundlegendes Verstandnis von
Softwareentwicklung und Testpraktiken haben und sich auf Usability Testing spezialisieren mochten. Die Zertifizierung ist weltweit
anerkannt und genief3t hohes Ansehen in der Branche.

>> CTFL-UT Fragenpool <<

CTFL-UT PriifungGuide, ISQI CTFL-UT Zertifikat - ISTQB Certified
Tester-Foundation Level - Usability Testing

Haben Sie ISQI CTFL-UT Dumps von ZertSoft benutzt? Diese Dumps beinhalten die aktualisierten Priifingsfragen, die auch alle
mogliche Prifimgsfragen in der aktuellen Prifimg vorhanden sind. Es kann Thnen garantieren, nur enmal die ISQI CTFL-UT Priifung
7 bestehen. Diese Dumps kann Thnen helfen, unglaubliche Ergebnisse zu bekommen. Wenn Sie in der ISQI CTFL-UT Priifung
durchgefallen sind, geben wir Thnen voll Geld zuriick. Deshalb miissen Sie sorglos diese Dumps benutzen. Sie konnen den Erfolg
erreichen, wenn Sie die Priifungsunterlagen von ZertSoft benutzen.

ISQI ISTQB Certified Tester-Foundation Level - Usability Testing CTFL-UT
Priifungsfragen mit Losungen (Q38-Q43):

38. Frage
Which of'the following statements best describe Rapid Iterative Testing and Evaluation?

A. Testing is informal and many potential users can be accessed

B. Testing focuses on instant redesigns and confirming made changes
C. Testing happens on a regular basis, e.g. each Monday

D. Testing is quantitative

Antwort: B

Begrindung;
Rapid Iterative Testing and Evaluation (RITE) is a usability method in which usability issues are identified and addressed in short
cycles. Unlike traditional usability testing, RITE allows for immediate redesigns and retesting of the improved version within the same
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study. The goal is to refine the design quickly based on observed usability issues. Option A confuses scheduling with methodology, B
is too vague, and D inaccurately characterizes RITE as quantitative, while it is typically qualitative. Therefore, C accurately reflects
the purpose and approach of RITE.

References:

* Medlock et al. (2002). The RITE Method: A Rapid Iterative Testing and Evaluation Method

* Nielsen Norman Group: Rapid Iterative Testing

* Usability.gov: RITE Method Overview

39. Frage
Which of the following is the best description for a usability test session?

¢ A. A document specifying a sequence of actions for the execution of a usability test.

¢ B. A test activity specified by the moderator that needs to be accomplished by a usability test participant within a given period
of time.

¢ C. Ablack-box test technique in which test cases are designed to execute usability scenarios.

e D. A period of time in which a usability test participant is executing tests, moderated by a moderator and observed by a
number of observers.

Antwort: D

Begrindung;

A usability test session is a controlled period during which a test participant perforns tasks using the system under test while being
observed by a moderator and sometimes additional stakeholders or observers. The goal is to understand how users interact with the
mterface and identify usability problems. Option A describes an individual task, not the whole session. Option C refers to a test plan
or test script, and Option D describes a test technique rather than a usability session. Thus, option B provides the most accurate and
comprehensive definition.

References:

ISO 25062:2006 - Common Industry Format (CIF)

Nielsen Norman Group: Usability Testing 101

Usability.gov: Usability Test Sessions

40. Frage
Which of'the following statements about usability test plans is true?

A. It contains the results of the test sessions

B. It contains a schedule

C. It should be very elaborate and at least 10 pages
D. It should contain the briefing instructions

Antwort: B

Begriindung;

A usability test plan is a foundational document created before conducting usability testing, It outlines the objectives, scope,
methodology, participants, tasks, and schedule for the testing activities. One of its essential components is the schedule, which details
when and how test sessions will occur to ensure proper resource allocation and time management. Including a schedule helps
coordinate between test moderators, participants, observers, and stakeholders, making the testing process organized and efficient.
While briefing instructions (Option B) may be related to the usability test, they are typically documented separately or included in
participant materials rather than the formal test plan itself. The test plan should be concise and focused; it need not be overly
elaborate or lengthy (Option C), as clarity and usability of the plan are more important than length. The results of the test sessions
(Option D) are not included in the test plan but rather compiled afterward in a test report or analysis document.

Therefore, the correct statement is that the usability test plan contains a schedule, ensuring a structured timeline for the usability
testing activities.

References:

Usability.gov, Usability Testing Plan Template

Nielsen Norman Group, Usability Test Planning

ISO 9241-210:2019 Ergonomics of human-system interaction - Usability testing process



41. Frage

Your project manager asked you for your advice. A recent project failed because the users were not satisfied with the final product,
although your project manager claimed that she followed the human-centered design process. She interviewed users at the start of
the project, created a first prototype and evaluated that prototype.

Which part of the human-centered design process did she miss?

A. The "terate"-part
B. The "analyze"-part
C. The "evaluate'-part
D. The "design"-part

Antwort: A

Begrindung;

The human-centered design process enphasizes iterative development-testing and refining designs through multiple cycles. In the
scenario, the project manager interviewed users and evaluated a prototype but did not iterate based on feedback. Skipping iteration
likely resulted in unmet user needs. Human-centered design, per ISO 9241-210, includes: understanding context of use, specifying
requirements, producing design solutions, and evaluating-repeated iteratively. Hence, option D (“terate") is correct.

References:

ISO 9241-210:2019 - Human-Centered Design Processes

Usability.gov: Human-Centered Design Activities

Nielsen Norman Group: Iterative Design in UX

42. Frage
How can the approach for conducting user surveys be summarized best?

A. Write survey plan, interview users and stakeholders, select questionnaire, deploy questionnaire, analyze, commumnicate
B. Write survey plan, write schedule, select questionnaire, recruit users, remind users, communicate

C. Wirite survey plan, interview users and stakeholders, select questionnaire, recruit users, remind users, communicate

D. Write survey plan, write schedule, select questionnaire, recruit users, analyze, commumnicate

Antwort: A

Begrindung;

Conducting user surveys involves a structured approach that ensures data collection is effective, reliable, and meaningful. The
process typically starts with writing a survey plan, which defines the objectives, scope, target population, and methodology. Next,
nterviewing users and stakeholders is important to gather qualitative insights, refine survey questions, and align the survey with
business goals and user needs.

Selecting or designing the questionnaire follows, which includes crafting clear, unbiased questions to capture the desired data. After
that, deploying the questionnaire to the recruited participants is essential; this can be done via email, online tools, or in-person,
depending on the context. Once the data is collected, it must be analyzed to extract meaningful patterns, trends, and insights. Finally,
communicating the findings to stakeholders completes the process by informing decision-making,

Other options miss critical steps such as deploying the questionnaire (Option C), or combine steps incorrectly (Options A and D).
Importantly, the step of interviewing users and stakeholders prior to deployment ensures the survey is well-informed and targeted,
enhancing the quality and relevance of data collected.

References:

Usability.gov, Surveys in User Research

Nielsen Norman Group, How to Conduct User Surveys

ISO 9241-21022019 Ergonomics of human-system interaction - User research methodologies

Sicherlich kennen Sie ZertSoft, weil es die Webseite mit hochster Bestehensrate fiir die ISQI CTFL-UT Zertifizierungspriifung auf
dem derzeitigen Markt ist. Sie konnen durch die Webseite ZertSoft ein paar kostenlosen Zertifizierungsantworten herunterladen und
proben. Dann kénnen Sie herausfinden, dass die Genauigkeit unserer Schulungsunterlagen zur ISQI CTFL-UT Zertifizierungspriifung
extrem hoch ist. AuBerdem konnen Sie einjéhrige Aktualisierung geniefen, nachdem Sie unsere Exansfragen gekauft haben.
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