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As a busy working person it will cost a lot of time and energy to prepare for upcoming test, what's to be done? You can try our
latest ISTQB CT-UT practice exam online materials. You can know more about exam information and master all valid exam key
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improve your studying efficiency and low exam cost.
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our CT-UT practical materials, you can ask our staff who will give you help. And we offer considerable services on the CT-UT
exam questions for 24/7.

ISTQB CT-UT Exam Syllabus Topics:

Topic Details

¢ Risks in Usability, User Experience and Accessibility: This domain assesses the ability of Risk Analysts to
identify and analyze common risks that can affect usability, user experience, and accessibility. It
differentiates between product risks—such as users being unable to use a product effectively—and project
risks, including lack of expertise or insufficient usability evaluation processes. Understanding these risks
helps in planning effective usability testing and evaluation.

Topic 1

e User Surveys: This part assesses the ability of Usability Test Analysts to design and use surveys to gather
user feedback on software usability. It describes how to prepare user surveys, select appropriate

Topic 2 questionnaires, and analyze survey responses to measure user satisfaction and other quality attributes from

the user’s perspective.
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o Usability Testing: This section measures the practical knowledge of Usability Testers in planning,
conducting, analyzing, and reporting formal usability test sessions with users. It outlines test preparation

. activities including writing test plans, test scripts, and tasks, as well as considerations for test locations and

Topic 3 pilot sessions. It explains how to moderate sessions, analyze findings, classify problems by severity, and

commumnicate results effectively to stakeholders.

¢ Basic Concepts: This section measures the skills of Usability Analysts and covers fundamental definitions
and ideas related to usability, user experience, and accessibility. It explains what usability means in terms of]|
effectiveness, efficiency, and satisfaction within software products. User experience concepts related to
emotions, perceptions, and responses before, during, and after use are included. It also addresses
accessibility, focusing on usage by people with diverse abilities.

Topic 4

¢ Selecting Appropriate Methods: This domain helps Test Managers make decisions on which usability

evaluation methods to apply depending on project context, resources, and maturity. It discusses criteria for
Topic 5 selecting usability, user experience, and accessibility evaluation methods suited to different stages of
development and organizational needs, including agile development scenarios.

ISTQB Certified Tester Usability Tester Sample Questions (Q11-Q16):

NEW QUESTION # 11
Which of the following statements best describe Rapid Iterative Testing and Evaluation?

A. Testing is informal and many potential users can be accessed

B. Testing is quantitative

C. Testing happens on a regular basis, e.g. each Monday

D. Testing focuses on instant redesigns and confirming made changes

Answer: D

Explanation:

Rapid Iterative Testing and Evaluation (RITE) is a usability method in which usability issues are identified and addressed in short
cycles. Unlike traditional usability testing, RITE allows for immediate redesigns and retesting of the improved version within the same
study. The goal is to refine the design quickly based on observed usability issues. Option A confuses scheduling with methodology, B
is too vague, and D inaccurately characterizes RITE as quantitative, while it is typically qualitative. Therefore, C accurately reflects
the purpose and approach of RITE.

References:

* Medlock et al. (2002). The RITE Method: A Rapid Iterative Testing and Evaluation Method

* Nielsen Norman Group: Rapid Iterative Testing

* Usability.gov: RITE Method Overview

NEW QUESTION # 12
Which of'the following is a principal task of the usability tester role?

A. Perform pre-session briefing of participants
B. Define testing tasks

C. Communicate with test participant

D. Discuss findings from usability test

Answer: C

Explanation:

The usability tester, often synonymous with the usability test moderator in practice, is primarily responsible for interacting directly
with the test participants during the usability testing sessions. This role includes comnunicating with participants to guide them
through test tasks, answering questions without leading responses, and ensuring the session runs smoothly. Effective commumnication
is essential to facilitate participant comfort, elicit genuine user behaviors, and capture accurate usability data.

Performing the pre-session briefing (Option A) may be done by the usability tester but is often a shared responsibility or part of test
facilitation protocols. Discussing findings (Option C) typically falls to analysts or usability experts after testing sessions are completed



and data analyzed. Defining testing tasks (Option D) is usually done by test designers or analysts during test planning, not during the
test execution.

Therefore, communicating with test participants during testing is a core, principal task of the usability tester role.

References:

Usability.gov, Usability Testing Basics

Nielsen Norman Group, Moderating Usability Tests

ISO 9241-210:2019 Ergonomics of human-system interaction - Usability testing roles and responsibilities

NEW QUESTION # 13
A web shop owner used Google Analytics to gather information about her users. She found out that most users take about five
minutes to place an order. Is the usability of the website good or bad?

A. That depends on the accessibility of the website

B. The usability of the website is good - five minutes is a fair amount of time

C. That depends on the context of use as users may have different expectations
D. The usability of the website is bad - five minutes is way too long

Answer: C

Explanation:

Usability is defined in ISO 9241-11 as the extent to which a system can be used by specified users to achieve specified goals with
effectiveness, efficiency, and satisfaction in a specified context of use. Without knowing the context-such as product complexity, user
familliarity, device type, or purchasing habits-it is impossible to judge whether five minutes is good or bad. For conplex itens, five
minutes may be reasonable, while for one-click purchases, it may be excessive. Thus, usability cannot be assessed solely based on
one metric like time-it must be evaluated within its full usage context.

References:

ISO 9241-11:2018 - Usability Definitions and Concepts

Nielsen Norman Group: Context of Use in Usability Testing

Usability.gov: Usability and Context of Use

NEW QUESTION # 14
Usability reviews aim to identify potential usability problens based on certain criteria. Which of the following is a reasonable criterion
for a usability review?

A. Statutory Code of Practice
B. Functional requirements

C. Usability standards

D. Opinion of the management

Answer: C

Explanation:

Usability reviews evaluate a system or interface against established usability principles or standards to identify potential issues before
user testing. A recognized criterion for such reviews includes adherence to usability standards such as ISO 9241 or the Web
Content Accessibility Guidelines (WCAG). These standards are derived from years of research and user-centered design principles.
Options A and C do not directly relate to usability. Functional requirements (option B) refer to what the system should do, not how
usable it is.

Hence, option D is correct as usability standards provide a consistent, objective basis for evaluating usability.

References:

ISO 9241-110:2020 - Interaction Principles

WCAG 2.1 - Web Content Accessibility Guidelines

Nielsen Norman Group - Heuristic Evaluation

NEW QUESTION # 15



Which of'the following are advantages of using a usability lab?
1. The context is natural

ii. Test sessions are easy to observe

iil. Inexpensive setup

iv. Similar conditions for all sessions

v. Easy recording of sessions

A. i, iv & v are true, i & i are false
B. i, ii & v are true, iii & iv are false
C. i & ivare true, i, il & v are false
D. 1, iv & v are true, 1 & iii are false

Answer: D

Explanation:

Usability labs provide a controlled environment that offers several advantages for observing and recording usability test sessions.
Specifically, they allow for easy observation of participants (ii), standardized conditions for each session (iv), and facilitate audio and
video recording for detailed analysis (v). However, the context is not natural (i), because the lab is an artificial setting rather than the
user's actual environment.

Also, setting up a professional usability lab is not inexpensive (iii); it typically involves significant costs for equipment, space, and
staffing. Therefore, options i, iv, and v are true, while i and iii are false.

References:

Nielsen Norman Group: Usability Labs - Pros and Cons

ISO 25062:2006 - Usability Test Reporting

Usability.gov: Setting Up a Usability Lab
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